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ALGEMENE VOORWAARDEN VOOR VERHUIZINGEN AVVV 2015

ARTIKEL 1 -  DEFINITIES 
,Q�GH]H�YRRUZDDUGHQ�ZRUGW�YHUVWDDQ�RQGHU�
.ODQW��� � GH�RSGUDFKWJHYHU��HQ�RI�FRQVXPHQW�ZLHQV�YHUKXLVJRHGHUHQ�RQGHUZHUS�]LMQ�YDQ�GH�YHUKXLV
� � � RYHUHHQNRPVW��
&RQVXPHQW��� FRQVXPHQW��QDWXXUOLMN�SHUVRRQ��GLH�KDQGHOW�YRRU�GRHOHLQGHQ�EXLWHQ�]LMQ�EHGULMI��RI�EHURHSV�
� � � DFWLYLWHLW�
&RQVXPHQWHQYHUKXL]LQJ�� YHUKXL]LQJ�YDQ�GH�LQERHGHO�YDQ�HHQ�FRQVXPHQW�
(UNHQGH�9HUKXL]HU��� GH�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�HUNHQGH�RSGUDFKWQHPHU��GLH�EHURHSVPDWLJ���
� � � FRQVXPHQWHQYHUKXL]LQJHQ�YHU]RUJW��
9HUKXLVRYHUHHQNRPVW�� GH�RYHUHHQNRPVW�YDQ�JRHGHUHQYHUYRHU�ZDDUELM�GH�(UNHQGH�9HUKXL]HU�]LFK�WHJHQRYHU�GH�NODQW�
� � � YHUELQGW�YHUKXLVJRHGHUHQ�WH�YHUYRHUHQ�KHW]LM�XLWVOXLWHQG�LQ�HHQ�JHERXZ�RI�ZRQLQJ��KHW]LM�
� � � XLWVOXLWHQG�WHQ�GHOH�LQ�HHQ�JHERXZ�RI�ZRQLQJ�HQ�WHQ�GHOH�RYHU�GH�ZHJ��KHW]LM�XLWVOXLWHQG�RYHU�
� � � GH�ZHJ��
9HUKXLVJRHGHUHQ��� ]DNHQ�GLH�]LFK�LQ�HHQ��DO�GDQ�QLHW��RYHUGHNWH�UXLPWH�EHYLQGHQ�HQ�GLH�WRW�GH�VWRIIHULQJ��
� � � PHXELOHULQJ�RI�LQULFKWLQJ�YDQ�GLH�UXLPWH�EHVWHPG�]LMQ�HQ�DOV�]RGDQLJ�UHHGV�]LMQ�JHEUXLNW��
,QERHGHO��� DO�GH�YHUKXLVJRHGHUHQ��GLH�RQGHU�GH�YHUKXLVRYHUHHQNRPVW�YDOOHQ��QLHW�WRW�GH�LQERHGHO�ZRUGHQ�
� � � JHUHNHQG�JHOG�HQ�JHOGVZDDUGLJ�SDSLHU��
&RQVXPHQWHQYHUKXL]LQJ��� YHUKXL]LQJ�YDQ�GH�LQERHGHO�YDQ�HHQ�QDWXXUOLMNH�SHUVRRQ��GLH�QLHW�KDQGHOW�LQ�GH�XLWRHIHQLQJ�YDQ�
� � � HHQ�EHURHS�RI�EHGULMI��
%HGULMI��� � LHGHUH�RQGHUQHPLQJ�RI�LQVWHOOLQJ�DO�GDQ�QLHW�]HOIVWDQGLJ�JHYHVWLJG��PHW�RI�]RQGHU��
� � � ZLQVWRRJPHUN��
*DUDQWLHFHUWL¿FDDW��� *DUDQWLHFHUWL¿FDDW�(UNHQGH�9HUKXL]HUV�XLWJHJHYHQ�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�
� � � 9HUKXL]HUV��
9HUWUDJLQJVVFKDGH��� YHUPRJHQVVFKDGH�WHQ�JHYROJH�YDQ�YHUWUDDJGH�DÀHYHULQJ�YDQ�YHUKXLVJRHGHUHQ��]RDOV�
� � � JHQRHPG�LQ�DUWLNHO������%:�
1LHXZZDDUGH�� KHW�EHGUDJ�GDW�RQPLGGHOOLMN�YRRU�GH�VFKDGH�QRGLJ�LV�RP�QLHXZH�]DNHQ�YDQ�GH]HOI�GH�VRRUW�HQ�
� � � NZDOLWHLW�DDQ�WH�VFKDIIHQ�
'DJZDDUGH��� GH�QLHXZZDDUGH�RQGHU�DIWUHN�YDQ�HHQ�EHGUDJ�ZHJHQV�ZDDUGHYHUPLQGHULQJ�GRRU�YHURXGHULQJ�
� � � RI�VOLMWDJH�
0DUNWZDDUGH��� KHW�EHGUDJ�ZDDUYRRU�HHQ�]DDN�NDQ�ZRUGHQ�YHUKDQGHOG�RS�GH�UHJXOLHUH�PDUNW��
0HHUZHUN��� GH�RS�ODWHU�YHU]RHN�YDQ�GH�NODQW�GRRU�GH�(UNHQGH�9HUKXL]HU�WH�YHUULFKWHQ�ZHUN]DDPKHGHQ��
� � � ZHONH�QLHW�ELM�KHW�VOXLWHQ�YDQ�GH�YHUKXLVRYHUHHQNRPVW�]LMQ�RYHU�HHQJHNRPHQ��
0LQGHUZHUN��� ELM�KHW�VOXLWHQ�YDQ�GH�YHUKXLVRYHUHHQNRPVW�RYHUHHQJHNRPHQ�ZHUN]DDPKHGHQ�WHQ�DDQ]LHQ�� �
� � � ZDDUYDQ�GH�(UNHQGH�9HUKXL]HU�HQ�GH�NODQW�ODWHU�RYHUHHQNRPHQ��GDW�GH]H�ZHUN]DDPKHGHQ�
� � � QLHW�GRRU�GH�(UNHQGH�9HUKXL]HU�]XOOHQ�ZRUGHQ�YHUULFKW��

ARTIKEL 2 -  TOEPASSELIJKHEID 
���� 'H]H�DOJHPHQH�YRRUZDDUGHQ�]LMQ�YDQ�WRHSDVVLQJ�RS�FRQVXPHQWHQYHUKXL]LQJHQ��
� �� ELQQHQ�HHQ�JHERXZ��RI�
� ��� ZDDUELM�VSUDNH�LV�YDQ�YHUYRHU�XLWVOXLWHQG�RYHU�GH�ZHJ��LQFOXVLHI�YHUYRHU�YDQ�YUDFKWDXWR�SHU�IHUU\��RI�VSRRU�ELQQHQ�
� � (XURSD��DOV�RQGHUGHHO�YDQ�KHW��ZHJYHUYRHUWUDMHFW��ELMY��YHUYRHU�QDDU�8.�SHU�IHUU\�RI�YLD�GH�.DQDDO�WXQQHO���
� ��� RI�HHQ�FRPELQDWLH�GDDUYDQ��
� (HQ�HQ�DQGHU�YRRU�]RYHU�GH]H�ELQQHQ��YDQXLW�RI�QDDU�1HGHUODQG�SODDWVKHEEHQ��
��� 2S�YHUKXL]LQJHQ�GLH��GHHOV��QLHW�RYHU�GH�ZHJ�ZRUGHQ�XLWJHYRHUG�NXQQHQ�DQGHUH�DOJHPHQH�YRRUZDDUGHQ�ZRUGHQ�RYHUHHQ
� JHNRPHQ��
��� 'H]H�DOJHPHQH�YRRUZDDUGHQ�]LMQ�QLHW�YDQ�WRHSDVVLQJ�RS��
� ��� FRQVXPHQWHQYHUKXL]LQJHQ�RYHU]HH��
� �� FRQVXPHQWHQYHUKXL]LQJHQ�LQ�RSGUDFKW�YDQ�HHQ�GHUGH�GLH�WHJHQ�GH�ZLO�YDQ�GH�HLJHQDDU�YDQ�GH�YHUKXLVJRHGHUHQ�
� � SODDWVYLQGHQ��KXLVXLW]HWWLQJHQ���
� �� GH�YHUNRRS�HQ�YHUKXXU�YDQ�PDWHULDOHQ�GLH�GRRU�GH�NODQW�ZRUGHQ�JHEUXLNW�RP�YRRU�HLJHQ�UHNHQLQJ�HQ�ULVLFR�HHQ�
� � YHUKXL]LQJ�XLW�WH�YRHUHQ�
���� ,QGLHQ�LQ�YHUEDQG�PHW�GH�YHUKXL]LQJ�HYHQHHQV�RSVODJ�F�T��EHZDDUQHPLQJ�YDQ�GH�YHUKXLVJRHGHUHQ�SODDWVYLQGW��GDQ�]LMQ�
� GDDURS�YDQ�WRHSDVVLQJ�GH�$OJHPHQH�9RRUZDDUGHQ�YRRU�EHZDDUQHPLQJ�9HUKXLVJRHGHUHQ��$9%9��������LQ�ZHON�JHYDO�
� GH]H�YRRUZDDUGHQ�]LMQ�PHHJH]RQGHQ�PHW�GH�RIIHUWH�GDQ�ZHO�XLWHUOLMN�ELM�KHW�VOXLWHQ�YDQ�GH�EHZDDUQHPLQJVRYHUHHQNRPVW�
� DDQ�GH�NODQW�WHU�KDQG�]LMQ�JHVWHOG��9RRUWV�]XOOHQ�RS�HHUVWH�YHU]RHN�GH�YRRUZDDUGHQ�ZRUGHQ�WRHJH]RQGHQ��'H�YRRU�
� ZDDUGHQ�NXQQHQ�ZRUGHQ�EHNHNHQ�HQ�JHGRZQORDG�RS�ZZZ�HUNHQGHYHUKXL]HUV�QO�RQGHU�KHW�NRSMH�$OJHPHQH�YRRUZDDUGHQ��

ARTIKEL 3 -  DE OFFERTE 
��� 'H�RIIHUWH�ZRUGW�VFKULIWHOLMN�RI�HOHNWURQLVFK�XLWJHEUDFKW��
��� ,Q�GH�RIIHUWH�ZRUGHQ�LQ�LHGHU�JHYDO�YHUPHOG��
� ��� GH�GRRU�GH�(UNHQGH�9HUKXL]HU�WH�YHUULFKWHQ�ZHUN]DDPKHGHQ��
� �� GH�SULMV�YDQ�GLH�ZHUN]DDPKHGHQ��LQFOXVLHI�%7:���
� ��� GH�ZLM]H�ZDDURS�GH�SULMV�ZRUGW�EHUHNHQG��UHJLH�RI�DDQQHHPVRP�
� �� KHW�PRPHQW�HQ�GH�ZLM]H�YDQ�EHWDOLQJ��
� �� GDW�GH�LQERHGHO�WLMGHQV�GH�YHUKXL]LQJ�ELQQHQ�1HGHUODQG�LV�YHU]HNHUG�WRW�HHQ�EHGUDJ�YDQ�¼���������RYHUHHQ�NRPVWLJ�
� � DUWLNHO���YDQ�GH]H�YRRUZDDUGHQ��

�AVVV 2015 

���� 'H�NODQW�GUDDJW�KHW�ULVLFR�YRRU�VFKDGH�YHURRU]DDNW�GRRU�
� ��� RQMXLVWKHGHQ�LQ�GH�RSJHGUDJHQ�ZHUN]DDPKHGHQ�
� ��� RQMXLVWKHGHQ�LQ�GH�GRRU�GH�NODQW�YHUODQJGH�FRQVWUXFWLHV�HQ�ZHUNZLM]HQ�
� ��� NHQEDUH�JHEUHNHQ�YDQ�GH��RQ�URHUHQGH�]DDN�ZDDUDDQ�KHW�ZHUN�ZRUGW�YHUULFKW�
� ��� JHEUHNHQ�LQ�RI�RQJHVFKLNWKHLG�YDQ�PDWHULDOHQ�RI�KXOSPLGGHOHQ�GLH�GRRU�GH�NODQW�WHU�EHVFKLNNLQJ�]LMQ�JHVWHOG��'LW�GRHW��
� � QLHW�DI�DDQ�GH�ZDDUVFKXZLQJVSOLFKW�YDQ�GH�(UNHQGH�9HUKXL]HU�RS�JURQG�YDQ�DUWLNHO���OLG���

ARTIKEL 6 -  WIJZIGING VAN DE OPDRACHT
3DUWLMHQ�NXQQHQ�PHHU��HQ�PLQGHUZHUN�RYHUHHQNRPHQ��ZDDUELM�GH�(UNHQGH�9HUKXL]HU�HUYRRU�]RUJ�GUDDJW�GDW�]XONV�VFKULIWHOLMN�
ZRUGW�YDVWJHOHJG�RS�HHQ�RSGUDFKWIRUPXOLHU�]RDOV�EHGRHOG�LQ�DUWLNHO���PHW�LQEHJULS�YDQ�KHW�DNNRRUG�YDQ�GH�NODQW�

ARTIKEL 7 -  ONVOORZIENE COMPLICATIES
���� :DQQHHU�]LFK�RQYRRU]LHQH�FRPSOLFDWLHV�YRRUGRHQ��GRHW�GH�(UNHQGH�9HUKXL]HU�KLHUYDQ�]R�VSRHGLJ�PRJHOLMN�PHGHGHOLQJ�� �
� DDQ�GH�NODQW�
���� ,QGLHQ�KHW�(UNHQGH�9HUKXL]HU�GH�NODQW�QLHW�NDQ�EHUHLNHQ��GLHQW�GH�(UNHQGH�9HUKXL]HU�KHW�ZHUN�WH�RQGHUEUHNHQ��EHKDOYH�� �
� LQGLHQ�GH�RQYRRU]LHQH�FRPSOLFDWLH�RQPLGGHOOLMN�KDQGHOHQ�YHUHLVW�
��� (YHQWXHOH�H[WUD�NRVWHQ��GLH�GH�(UNHQGH�9HUKXL]HU�PRHW�PDNHQ�LQ�YHUEDQG�PHW�HHQ�RQYRRU]LHQH�FRPSOLFDWLH�GLH�
� RQPLGGHOOLMN�KDQGHOHQ�YHUHLVW�HQ�GLH�QRRG]DNHOLMN�]LMQ�WHU�EHSHUNLQJ�YDQ�GH�VFKDGH��]XOOHQ�GRRU�GH�NODQW�ZRUGHQ�YHUJRHG���
� WHQ]LM�GH�VFKDGH�DDQ�GH�(UNHQGH�9HUKXL]HU�LV�WRH�WH�UHNHQHQ�

ARTIKEL 8 -  OPLEVERING
���� 1D�YROWRRLLQJ�YDQ�KHW�ZHUN�QRGLJW�GH�(UNHQGH�9HUKXL]HU�GH�NODQW�XLW�YRRU�RSOHYHULQJ�YDQ�KHW�XLWJHYRHUGH�ZHUN��'H�NODQW�� �
� GLHQW�KLHURS�ELQQHQ�HHQ�UHGHOLMNH�WHUPLMQ�WH�UHDJHUHQ�HQ�NDQ�KHW�ZHUN�DO�GDQ�QLHW�RQGHU�YRRUEHKRXG�DDQYDDUGHQ�GDQ�� �
� ZHO�ZHLJHUHQ�RQGHU�DDQZLM]LQJ�YDQ�GH�JHEUHNHQ�
���� ,QGLHQ�HU�JHEUHNHQ�ZRUGHQ�JHFRQVWDWHHUG��GLH�GRRU�GH�(UNHQGH�9HUKXL]HU�GLHQHQ�WH�ZRUGHQ�KHUVWHOG��]DO�GH�(UNHQGH�� �
� 9HUKXL]HU�GH]H�JHEUHNHQ�]R�VSRHGLJ�PRJHOLMN��GRFK�XLWHUOLMN�ELQQHQ�WZHH�ZHNHQ�QD�GH�RSOHYHULQJVGDWXP�KHUVWHOOHQ��WHQ]LM��
� GLW�RQPRJHOLMN�LV�WHQ�JHYROJH�YDQ�RPVWDQGLJKHGHQ�GLH�EXLWHQ�GH�ULVLFRVIHHU�YDQ�GH�(UNHQGH�9HUKXL]HU�YDOOHQ�

ARTIKEL 9 -   BETALING IN TERMIJNEN
���� ,QGLHQ�SDUWLMHQ�EHWDOLQJ�LQ�WHUPLMQHQ�]LMQ�RYHUHHQJHNRPHQ��JHVFKLHGW�EHWDOLQJ�LQ�HYHQUHGLJKHLG�PHW�GH�YRRUWJDQJ��'H�� �
� EHWDOLQJ�GLHQW�XLWHUOLMN�WZHH�ZHNHQ�QD�RQWYDQJVW�YDQ�GH�UHNHQLQJ�SODDWV�WH�YLQGHQ�
���� ,QGLHQ�EHWDOLQJ�LQ�WHUPLMQHQ�LV�RYHUHHQJHNRPHQ�HQ�GH�(UNHQGH�9HUKXL]HU�]LMQ�YHUSOLFKWLQJHQ�WHU�]DNH�YRRUW]HWWLQJ�YDQ�KHW��
� ZHUN�QLHW�QDNRPW��KHHIW�GH�NODQW�GH�EHYRHJGKHLG�GH�EHWDOLQJ�RS�WH�VFKRUWHQ�
���� ,QGLHQ�GH�NODQW�]LMQ�YHUSOLFKWLQJHQ�WHU�]DNH�YDQ�GH�EHWDOLQJHQ�QLHW�QDNRPW�KHHIW�GH�(UNHQGH�YHUKXL]HU�GH�EHYRHJGKHLG�]LMQ��
� YHUSOLFKWLQJHQ�WHU�]DNH�YRRUW]HWWLQJ�YDQ�KHW�ZHUN�RS�WH�VFKRUWHQ��

ARTIKEL 10 -  EINDAFREKENING
��� 'H�(UNHQGH�9HUKXL]HU�]DO�GH�HLQGDIUHNHQLQJ�WLMGHQV�GH�RSOHYHULQJ�DDQ�GH�NODQW�WHU�KDQG�VWHOOHQ�RIZHO�]R�VSRHGLJ�PRJHOLMN��
� QD�GH�RSOHYHULQJ�GRHQ�WRHNRPHQ�
���� :DQQHHU�GH�RYHUHHQNRPVW�LV�JHEDVHHUG�RS�UHJLH��DO�GDQ�QLHW�LQ�FRPELQDWLH�PHW�HHQ�ULFKWSULMV���EHYDW�GH�HLQGDIUHNHQLQJ�� �
� HHQ�RSVWHOOLQJ�YDQ�GH�EHVWHGH�XUHQ��JHOHYHUGH�PDWHULDOHQ�HQ�RYHULJH�NRVWHQ��]RDOV�JHUHHGVFKDSVKXXU��SDUNHHUJHOGHQ��� �
� SUHFDULR��H�G���
���� :DQQHHU�GH�RYHUHHQNRPVW�LV�JHEDVHHUG�RS�HHQ�YDVWH�SULMV��EHYDW�GH�HLQGDIUHNHQLQJ�HHQ�RSVWHOOLQJ�YDQ�GH�YDVWH�SULMV��KHW��
� HYHQWXHOH�µPHHU��HQ�RI�PLQGHUZHUN¶�HQ�HYHQWXHOH�H[WUD�NRVWHQ�RS�JURQG�YDQ�RQYRRU]LHQH�FRPSOLFDWLHV�
���� 'H�HLQGDIUHNHQLQJ�EHYDW�WHYHQV�HHQ�RSVWHOOLQJ�YDQ�HYHQWXHHO�GRRU�GH�NODQW�UHHGV�EHWDDOGH�EHGUDJHQ�HQ�YDQ�KHW�
� UHVWHUHQGH�VDOGR�
���� $OOH�EHWDOLQJHQ�GLHQHQ�ELQQHQ���ZHNHQ�QD�RQWYDQJVW�YDQ�GH�UHNHQLQJ�SODDWV�WH�YLQGHQ��WHQ]LM�SDUWLMHQ�HHQ�DQGHUH�WHUPLMQ���
� ]LMQ�RYHUHHQJHNRPHQ�

ARTIKEL 11 -  OPSCHORTING VAN DE BETALING
���� ,QGLHQ�KHW�RSJHOHYHUGH�ZHUN�QLHW�YROGRHW�DDQ�GH�RYHUHHQNRPVW��KHHIW�GH�NODQW�KHW�UHFKW�GH�EHWDOLQJ�RS�WH�VFKRUWHQ��PHW�� �
� GLHQ�YHUVWDQGH�GDW�KHW�RS�WH�VFKRUWHQ�EHGUDJ�LQ�UHGHOLMNH�YHUKRXGLQJ�GLHQW�WH�VWDDQ�WRW�KHW�JHFRQVWDWHHUGH�JHEUHN�
��� ,QGLHQ�KHW�RSJHVFKRUWH�EHGUDJ�QLHW�LQ�UHGHOLMNH�YHUKRXGLQJ�VWDDW�WRW�KHW�JHFRQVWDWHHUGH�JHEUHN��KHHIW�GH�(UNHQGH�
� 9HUKXL]HU�KHW�UHFKW�GH�ZHWWHOLMNH�UHQWH�LQ�UHNHQLQJ�WH�EUHQJHQ�RYHU�KHW�WHYHHO�RSJHVFKRUWH�EHGUDJ�

ARTIKEL 12 -  NIET NAKOMEN BETALINGSVERPLICHTING
���� ,QGLHQ�GH�NODQW�QLHW�WLMGLJ�EHWDDOW��ZRUGW�KLM�JHDFKW�]RQGHU�YHUGHUH�LQJHEUHNHVWHOOLQJ�ZHWWHOLMN�LQ�YHU]XLP�WH�YHUNHUHQ��
� 1LHWWHPLQ�]HQGW�GH�(UNHQGH�9HUKXL]HU�QD�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVWHUPLMQ��DOV�EHGRHOG�LQ�DUWLNHO���OLG���HQ�DUWLNHO����
� OLG����ppQ�EHWDOLQJVKHULQQHULQJ��'DDULQ�ZLMVW�KLM�GH�NODQW�RS�]LMQ�YHU]XLP�HQ�JHHIW�DOVQRJ�GH�JHOHJHQKHLG�ELQQHQ�WZHH�� �
� ZHNHQ�QD�RQWYDQJVW�YDQ�GH]H�EHWDOLQJVKHULQQHULQJ�WH�EHWDOHQ�
��� 2YHU�EHWDOLQJ�GLH�QLHW�WLMGLJ�LV�YHUULFKW��NDQ�GH�(UNHQGH�9HUKXL]HU�UHQWH�LQ�UHNHQLQJ�EUHQJHQ�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�� �
� EHWDOLQJVWHUPLMQ��DOV�EHGRHOG�LQ�DUWLNHO����OLG����WRW�GH�GDJ�YDQ�RQWYDQJVW�YDQ�KHW�YHUVFKXOGLJGH��'H]H�UHQWH�LV�JHOLMN�DDQ���
� GH�ZHWWHOLMNH�UHQWH�
���� 'H�(UNHQGH�9HUKXL]HU�LV�QD�YHUORRS�YDQ�GH�LQ�OLG���JHQRHPGH�WHUPLMQ�EHYRHJG�]RQGHU�QDGHUH�LQJHEUHNHVWHOOLQJ�WRW�
� LQYRUGHULQJ�RYHU�WH�JDDQ�YDQ�KHW�DDQ�KHP�YHUVFKXOGLJGH�EHGUDJ�
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� �� GDW�LQ�JHYDO�YDQ�EHZDDUQHPLQJ�DOV�RQGHUGHHO�YDQ�GH�YHUKXL]LQJ�ELQQHQ�1HGHUODQG�GH�LQERHGHO�GH�HHUVWH����GDJHQ�
� � WHJHQ�GH]HOIGH�FRQGLWLHV�LV�YHU]HNHUG�DOV�WLMGHQV�GH�YHUKXL]LQJ��
� ��� YRRU�]RYHU�EHNHQG��GH�GDWXP�HQ�KHW�DDQYDQJVWLMGVWLS�YDQ�GH�YHUKXL]LQJ�DOVPHGH�HHQ�JOREDOH�DDQGXLGLQJ�YDQ�GH�LQ�
� � UHGHOLMNKHLG�WH�YHUZDFKWHQ�GXXU�YDQ�GH�YHUKXL]LQJ��
� ��� GDW�RS�GH�WH�YHUULFKWHQ�ZHUN]DDPKHGHQ�GH]H�DOJHPHQH�YRRUZDDUGHQ�YDQ�WRHSDVVLQJ�]LMQ��(HQ�H[HPSODDU�GDDUYDQ�
� � ZRUGW�PHW�GH�RIIHUWH�PHHJH]RQGHQ�RI�ZRUGW�XLWHUOLMN�ELM�KHW�VOXLWHQ�YDQ�GH�YHUKXLVRYHUHHQNRPVW�DDQ�GH�NODQW�
� � YHUVWUHNW�
��� 'H�RIIHUWH�ZRUGW�YRRU]LHQ�YDQ�HHQ�GDJWHNHQLQJ�HQ�LV�RQKHUURHSHOLMN�JHGXUHQGH�GHUWLJ�GDJHQ�QD�RIIHUWHGDWXP�

ARTIKEL 4 -  VERZEKERING INBOEDEL                           
��� 'H�(UNHQGH�9HUKXL]HU�KHHIW�GH�LQERHGHO�YRRU�GH�NODQW�WLMGHQV�GH�YHUKXL]LQJ�ELQQHQ�1HGHUODQG�YHU]HNHUG�WRW�HHQ�EHGUDJ�
� YDQ�WHQ�PLQVWH�¼�����������WHJHQ�DOOH�YHUOLH]HQ�YDQ�HQ�PDWHULsOH�VFKDGH�YDQ�GH�LQERHGHO�]RDOV�QDGHU�RPVFKUHYHQ�LQ�GH�
� $OJHPHQH�9HU]HNHULQJVYRRUZDDUGHQ�YRRU�3DUWLFXOLHUH�9HUKXLVJRHGHUHQ��39�����QDDU�ZHONH�YRRUZDDUGHQ�ZRUGW�YHUZH]HQ�
� LQ�KHW�LQ�DUWLNHO���JHQRHPGH��*DUDQWLHFHUWL¿FDDW�(UNHQGH�9HUKXL]HUV��
���� %LM�XLWNHULQJ�YDQ�GH�VFKDGH�RS�JURQG�YDQ�GH]H�YHU]HNHULQJ�JHOGHQ�DDQYXOOHQG�GH�YROJHQGH�YRRUZDDUGHQ�
� ��������'H�LQERHGHO�LV��PHW�XLW]RQGHULQJ�YDQ�GH�KLHUQD�JHQRHPGH�YRHU��HQ�YDDUWXLJHQ�HQ�YRRUZHUSHQ�PHW�HHQ�� �
� � DQWLTXDULVFKH�RI�]HOG]DDPKHLGVZDDUGH��YHU]HNHUG�RS�EDVLV�YDQ�QLHXZZDDUGH��WHQ]LM�GH�GDJZDDUGH�PLQGHU�LV�GDQ�� �
� � ����YDQ�GH�QLHXZZDDUGH���,Q�GDW�ODDWVWH�JHYDO�ZRUGW�GH�GDJZDDUGH�YHUJRHG��
� ��� %LM�PRWRUULMWXLJHQ��DDQKDQJZDJHQV��FDUDYDQV��YDDUWXLJHQ�HQ�GH�GDDUELM�EHKRUHQGH�RQGHUGHOHQ�HQ�DFFHVVRLUHV�JHOGW�
� � DOWLMG�HHQ�XLWNHULQJ�RS�JURQG�YDQ�GH�GDJZDDUGH���
� ��� %LM�YRRUZHUSHQ�PHW�HHQ�DQWLTXDULVFKH�RI�]HOG]DDPKHLGVZDDUGH�JHOGW�HHQ�XLWNHULQJ�RS�EDVLV�YDQ�PDUNWZDDUGH��
� $OV�VFKDGH�ZRUGW�DDQJHPHUNW�KHW�YHUVFKLO�WXVVHQ�GH�ZDDUGH�YDQ�GH�YHU]HNHUGH�]DNHQ�RQPLGGHOOLMN�YRRU�HQ�RQPLGGHOOLMN��
� QD�GH�JHEHXUWHQLV��RI�QDDU�NHX]H�YDQ�GH�YHU]HNHUDDUV�GH�RQPLGGHOOLMN�QD�GH�JHEHXUWHQLV�GRRU�H[SHUWV�YDVWJHVWHOGH�� �
� KHUVWHONRVWHQ��YHUPHHUGHUG�PHW�GH�GRRU�KHW�KHUVWHO�QLHW�RSJHKHYHQ�ZDDUGHYHUPLQGHULQJ�]RDOV�GH]H�GRRU�H[SHUWV�LV�
� YDVWJHVWHOG��
� �� %LM�GLHIVWDO�YDQ�OLMIVLHUDGHQ�JHOGW�HHQ�PD[LPDOH�YHU]HNHULQJ�YDQ�¼���������SHU�JHEHXUWHQLV�
� ��� %LM�VFKDGH�DDQ�]DNHQ�EHVWHPG�YRRU�KDQGHOV��HQ�EHURHSVGRHOHLQGHQ�ZRUGW�HHQ�PD[LPDOH�YHUJRHGLQJ�YHUOHHQG�YDQ�
� � ¼����������SHU�JHEHXUWHQLV��
���� %HSDOLQJ�YDQ�GH�ZDDUGH��QLHXZZDDUGH��GDJZDDUGH�RI�PDUNWZDDUGH��JHEHXUW�GRRU�H[SHUWV��RI�RS�EDVLV�YDQ�YRRUWD[DWLH�
� LQGLHQ�HU�HHQ�JHOGLJ�WD[DWLHUDSSRUW�EHVWDDW��$OV�HU�GHOHQ�YDQ�GH�YHUKXLVJRHGHUHQ�YRRUDI�]LMQ�JHWD[HHUG��GDQ�JHOGW�GH]H�
� YRRUWD[DWLH�JHGXUHQGH�GULH�MDDU��JHUHNHQG�YDQDI�GDWXP�GDJWHNHQLQJ�YDQ�KHW�WD[DWLHUDSSRUW��
���� +HUVWHO�YDQ�EHVFKDGLJLQJHQ�HQ�YHUYDQJLQJ�YDQ�JHGHHOWHOLMN�YHUORUHQ�JHJDQH�JRHGHUHQ��GDQ�ZHO�YHUPLVWH�JRHGHUHQ�PDJ�
� SDV�SODDWVYLQGHQ�QDGDW�WXVVHQ�GH�NODQW�HQ�GH�(UNHQGH�9HUKXL]HU��F�T��GH�VFKDGH�H[SHUW�RI�GH�YHU]HNHUDDU��RYHUHHQ�
� VWHPPLQJ�LV�EHUHLNW�RYHU�KHW�EHGUDJ�YDQ�GH�VFKDGH��RI�QDGDW�GH�VFKDGH�YROGRHQGH�LV�JHGRFXPHQWHHUG��
���� %LM�EHZDDUQHPLQJ�DOV�RQGHUGHHO�YDQ�GH�YHUKXL]LQJ�ELQQHQ�1HGHUODQG��LV�GH�LQERHGHO�GH�HHUVWH����GDJHQ�YHU]HNHUG�DOV�ELM�
� HHQ�YHUKXL]LQJ��,QGLHQ�HU�WXVVHQ�SDUWLMHQ�JHHQ�DQGHUH�DIVSUDNHQ�ZRUGHQ�JHPDDNW��EOLMIW�GH�LQERHGHO��WHJHQ�YHUJRHGLQJ��
� YHU]HNHUG�RYHUHHQNRPVWLJ�OLG���YDQ�GLW�DUWLNHO��'H�NODQW�KHHIW�ELM�KHW�YHUOHQJHQ�YDQ�GH�RSVODJWHUPLMQ�GH�NHX]H�RP�GH�
� LQERHGHO��WHJHQ�YHUJRHGLQJ��YHU]HNHUG�WH�KRXGHQ�RS�EDVLV�YDQ�DUWLNHO���OLG���YDQ�GH]H�DOJHPHQH�YRRUZDDUGHQ��RI�YRRU�
� HHQ�DQGHU�QDGHU�RYHUHHQ�WH�NRPHQ�EHGUDJ��,QGLHQ�GH�YHU]HNHULQJ��HYHQWXHHO�YRRU�HHQ�JHZLM]LJG�EHGUDJ��QLHW�ZRUGW�YRRUW�
� JH]HW��GDQ�LV�GH�DDQVSUDNHOLMNKHLG�YDQ�GH�EHZDDUQHPHU�QD�DÀRRS�YDQ�GH�HHUVWH����GDJHQ�RSVODJ�EHSHUNW�RS�EDVLV�YDQ�GH�
� $9%9�������DUWLNHO����HQ������

ARTIKEL 5 -  VERHUISPRIJS 
���� $OV�PHWKRGH�RP�GH�YHUKXLVSULMV�WH�EHUHNHQHQ�ZRUGW�JHKDQWHHUG��
� �� HHQ�DOO�LQ�SULMV��PHWKRGH�DDQQHPLQJ�YDQ�ZHUN��ZDDUYRRU�GH�YHUKXL]LQJ�YROOHGLJ�ZRUGW�XLWJHYRHUG��PHW�LQEHJULS�YDQ�
� � GH�RP]HWEHODVWLQJ�HQ�GH�RYHUHHQJHNRPHQ�HOHPHQWHQ�HQ�ZHUN]DDPKHGHQ�JHQRHPG�LQ�KHW�WZHHGH�OLG���YDQ�GLW�
� � DUWLNHO��GRFK�PHW�XLWVOXLWLQJ�YDQ�GH�RQYRRU]LHQH�XLWJDYHQ�EHGRHOG�LQ�KHW�GHUGH�OLG��
� �� HHQ�UHJLHSULMV��EHUHNHQG�RS�EDVLV�YDQ�YRRUDI�RYHUHHQJHNRPHQ�WDULHYHQ�SHU�YROXPH�HQ�RI�DIVWDQG�HQ�RI�WLMGVGXXU��
� � ZDDUELM�GH�RYHUHHQJHNRPHQ�ZHUN]DDPKHGHQ��DOVPHGH�GH�SULMVYRUPLQJPHWKRGH�]HHU�QDXZNHXULJ�ZRUGHQ�
� � RPVFKUHYHQ��:DQQHHU�RS�YHU]RHN�YDQ�GH�NODQW�HHQ�ULFKWSULMV�LV�DIJHJHYHQ��PDJ�GH]H�PHW�QLHW�PHHU�GDQ�YLMIWLHQ�
� � SURFHQW�ZRUGHQ�RYHUVFKUHGHQ��
���� 'H�YHUKXLVSULMV�ZRUGW�EHSDDOG�GRRU�GH�YROJHQGH�HOHPHQWHQ�HQ�ZHUN]DDPKHGHQ�YDQ�GH�(UNHQGH�9HUKXL]HU��YRRU�]RYHU�]LM�
� LQ�GH�YHUKXLVRYHUHHQNRPVW�]LMQ�RYHUHHQJHNRPHQ��
� ��� KHW�YHUYRHU�LQFOXVLHI�KHW�ODGHQ�HQ�ORVVHQ�YDQ�GH�YHUKXLVJRHGHUHQ�
� �� KHW�LQ��HQ�XLWSDNNHQ�YDQ�LQ�NLVWHQ�RI�GR]HQ�WH�YHUYRHUHQ�JRHGHUHQ�HQ�KHW�XLW�HONDDU�QHPHQ�HQ�ZHHU�LQ�HONDDU�]HWWHQ�
� � YDQ�PHXEHOVWXNNHQ��
� ��� KDQGHOLQJHQ�]RDOV�KHW�DIQHPHQ��RSQHPHQ��ORVNRSSHOHQ��SODDWVHQ�RI�RSKDQJHQ�YDQ�ODPSHQ��JRUGLMQHQ��
� � YORHUEHGHNNLQJ��IRUQXL]HQ��KDDUGHQ��VDQLWDLU�HQ�ZDW�YHUGHU�DDQ�RI�RS�SODIRQGV��PXUHQ��YORHUHQ�HQ�GDNHQ�LV�EHYHVWLJG��
� � KHW�GH��HQ�PRQWHUHQ�YDQ�HHQ�ZDWHUEHG��'H�(UNHQGH�9HUKXL]HU�PDJ�GH]H�ZHUN]DDPKHGHQ�HFKWHU�DOOHHQ�YHUULFKWHQ�
� � DOV�HU�JHHQ�VSHFL¿HNH�YDNNHQQLV�YRRU�LV�YHUHLVW��
� �� GH�SUHPLHV�HQ�YHUJRHGLQJHQ�YRRU�GH�YHU]HNHULQJHQ�]RDOV�EHGRHOG�LQ�DUWLNHO���HQ�GH�JDUDQWLHV�LQ�DUWLNHO����
���� 7HQ]LM�VFKULIWHOLMN�RI�HOHNWURQLVFK�DQGHUV�LV�RYHUHHQJHNRPHQ��]LMQ�LQ�GH�YHUKXLVSULMV�QLHW�EHJUHSHQ��GH�NRVWHQ�YRRU
� KHW�JHEUXLN�YDQ�SRQWHQ�HQ�YHUHQ��WH�EHWDOHQ�WROJHOGHQ��SDUNHHURQWKHI¿QJ�HQ�YHUJXQQLQJHQ��JUHQV��HQ�GRXDQH�NRVWHQ�HQ�LQ�
� UHGHOLMNKHLG�JHPDDNWH�NRVWHQ�YRRU�KHW�WUHIIHQ�YDQ�QLHW�WH�YRRU]LHQH�PDDWUHJHOHQ�WRW�KHW�EHKRXG�RI�GH�DÀHYHULQJ�YDQ�GH�� �
� YHUKXLVJRHGHUHQ��
���� ,Q�KHW�JHYDO�YDQ�PHHUZHUN�ZRUGW�GRRU�GH�(UNHQGH�9HUKXL]HU�ELM�YRRUNHXU�HHQ�ELMJHVWHOGH�RIIHUWH�XLWJHEUDFKW�FRQIRUP�
� DUWLNHO����WHQ]LM�GLW�YDQZHJH�GH�VSRHGHLVHQGKHLG�YDQ�KHW�PHHUZHUN�QLHW�PRJHOLMN�LV��
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ARTIKEL 19 -  KLACHTEN
.ODFKWHQ�RYHU�GH�XLWYRHULQJ�YDQ�GH�RYHUHHQNRPVW�PRHWHQ�YROOHGLJ�HQ�GXLGHOLMN�RPVFKUHYHQ�ZRUGHQ�LQJHGLHQG�ELM�GH�EHZDDU-
QHPHU�WLMGLJ�QDGDW�GH�NODQW�GH�JHEUHNHQ�KHHIW�RQWGHNW �1LHW�WLMGLJ�LQGLHQHQ�YDQ�GH�NODFKW�NDQ�

ARTIKEL 20 -  GESCHILLENREGELING
��� *HVFKLOOHQ�WXVVHQ�HHQ�FRQVXPHQW�HQ�GH�EHZDDUQHPHU�RYHU�GH�WRWVWDQGNRPLQJ�RI�GH�XLWYRHULQJ�YDQ�GH�EHZDDUQHPLQJV����
� RYHUHHQNRPVW�DOV�EHGRHOG�LQ�DUWLNHO���VXE�F�NXQQHQ�]RZHO�GRRU�GH�FRQVXPHQW�DOV�GRRU�GH�EHZDDUQHPHU�DDQKDQJLJ�� �
� ZRUGHQ�JHPDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH�9HUKXL]HQ��%RUGHZLMNODDQ�����3RVWEXV�������������/3�'HQ�+DDJ�
� �ZZZ�VJF�QO��
��� (HQ�JHVFKLO�ZRUGW�GRRU�GH�*HVFKLOOHQFRPPLVVLH�VOHFKWV�LQ�EHKDQGHOLQJ�JHQRPHQ��LQGLHQ�GH�NODQW�]LMQ�NODFKW�HHUVW�ELM�GH�� �
� EHZDDUQHPHU�KHHIW�LQJHGLHQG�
��� 1DGDW�GH�NODFKW�ELM�GH�EHZDDUQHPHU�LV�LQJHGLHQG��PRHW�KHW�JHVFKLO�XLWHUOLMN�WZDDOI�PDDQGHQ�QD�KHW�LQGLHQHQ�YDQ�GH�NODFKW��
� ELM�GH�*HVFKLOOHQFRPPLVVLH�DDQKDQJLJ�ZRUGHQ�JHPDDNW��
��� :DQQHHU�GH�FRQVXPHQW�HHQ�JHVFKLO�DDQKDQJLJ�PDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH��LV�GH�EHZDDUQHPHU�DDQ�GH]H�NHX]H�� �
� JHERQGHQ��,QGLHQ�GH�EHZDDUQHPHU�HHQ�JHVFKLO�DDQKDQJLJ�ZLO�PDNHQ�ELM�GH�*HVFKLOOHQFRPPLVVLH��PRHW�KLM�GH�NODQW�YUDJHQ��
� ]LFK�ELQQHQ�YLMI�ZHNHQ�XLW�WH�VSUHNHQ�RI�KLM�GDDUPHH�DNNRRUG�JDDW��'H�EHZDDUQHPHU�GLHQW�GDDUELM�DDQ�WH�NRQGLJHQ�GDW�KLM���
� ]LFK�QD�KHW�YHUVWULMNHQ�YDQ�GH�YRRUQRHPGH�WHUPLMQ�YULM�]DO�DFKWHQ�KHW�JHVFKLO�ELM�GH�UHFKWHU�DDQKDQJLJ�WH�PDNHQ�
��� 'H�*HVFKLOOHQFRPPLVVLH�GRHW�XLWVSUDDN�PHW�LQDFKWQHPLQJ�YDQ�GH�EHSDOLQJHQ�YDQ�KHW�YRRU�KDDU�JHOGHQGH�UHJOHPHQW��'H�
� EHVOLVVLQJHQ�YDQ�GH�*HVFKLOOHQFRPPLVVLH�JHVFKLHGHQ�NUDFKWHQV�GDW�UHJOHPHQW�ELM�ZHJH�YDQ�ELQGHQG�DGYLHV��+HW�
� UHJOHPHQW�ZRUGW�GHVJHYUDDJG�WRHJH]RQGHQ��9RRU�GH�EHKDQGHOLQJ�YDQ�HHQ�JHVFKLO�LV�HHQ�YHUJRHGLQJ�YHUVFKXOGLJG��
���� 8LWVOXLWHQG�GH�UHFKWHU�GDQ�ZHO�GH�KLHUERYHQ�JHQRHPGH�JHVFKLOOHQFRPPLVVLH�LV�EHYRHJG�YDQ�JHVFKLOOHQ�NHQQLV�WH�QHPHQ��

ARTIKEL 21 -  NAKOMINGSGARANTIE
��� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�VWDDW�JDUDQW�YRRU�GH�QDNRPLQJ�YDQ�GH�ELQGHQGH�DGYLH]HQ�GRRU�KDDU�OHGHQ��WHQ]LM�
� KHW�OLG�EHVOXLW�KHW�ELQGHQG�DGYLHV�ELQQHQ�WZHH�PDDQGHQ�QD�GH�YHU]HQGLQJ�KLHUYDQ��WHU�WRHWVLQJ�DDQ�GH�UHFKWHU�YRRU�WH�
� OHJJHQ��'H]H�JDUDQWVWHOOLQJ�KHUOHHIW��LQGLHQ�KHW�ELQGHQG�DGYLHV�QD�WRHWVLQJ�GRRU�GH�UHFKWHU�LQ�VWDQG�LV�JHEOHYHQ�HQ�KHW�
� YRQQLV�ZDDUXLW�GLW�EOLMNW��LQ�NUDFKW�YDQ�JHZLMVGH�LV�JHJDDQ��7RW�PD[LPDDO�HHQ�EHGUDJ�YDQ�¼����������SHU�ELQGHQG�DGYLHV��
� ZRUGW�GLW�EHGUDJ�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQ�GH�FRQVXPHQW�XLWJHNHHUG��%LM�EHGUDJHQ�JURWHU�GDQ�
� ¼����������SHU�ELQGHQG�DGYLHV��ZRUGW�GH�FRQVXPHQW�HHQ�EHGUDJ�YDQ�¼����������XLWJHNHHUG��9RRU�KHW�PHHUGHUH�KHHIW�GH�
� 2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�HHQ�LQVSDQQLQJVYHUSOLFKWLQJ�RP�HUYRRU�WH�]RUJHQ�GDW�KHW�OLG�KHW�ELQGHQG�DGYLHV�
� QDNRPW��'H]H�LQVSDQQLQJVYHUSOLFKWLQJ�KRXGW�LQ�GDW�GH�FRQVXPHQW�ZRUGW�DDQJHERGHQ�]LMQ�YRUGHULQJ�DDQ�GH�2UJDQLVDWLH�
� YRRU�(UNHQGH�9HUKXL]HUV�RYHU�WH�GUDJHQ��ZDDUQD�GH]H�RUJDQLVDWLH�RS�HLJHQ�QDDP�HQ�RS�NRVWHQ�YDQ�GH�2UJDQLVDWLH�YRRU�
� (UNHQGH�9HUKXL]HUV�GH�EHWDOLQJ�GDDUYDQ�LQ�UHFKWH�]DO�YUDJHQ�WHU�YROGRHQLQJ�DDQ�GH�FRQVXPHQW�
��� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�YHUVFKDIW�JHHQ�QDNRPLQJVJDUDQWLH�LQGLHQ��YRRUGDW�WHQ�EHKRHYH�YDQ�KHW�LQ�
� EHKDQGHOLQJ�QHPHQ�YDQ�KHW�JHVFKLO��GRRU�GH�FRQVXPHQW�LV�YROGDDQ�DDQ�GH�GDDUWRH�EHSDDOGH�IRUPHOH�LQQDPH�YHUHLVWHQ�
� �EHWDOLQJ�NODFKWHQJHOG��UHWRXUQHULQJ�LQJHYXOG�HQ�RQGHUWHNHQG�YUDJHQIRUPXOLHU�HQ�HYHQWXHOH�GHSRWVWRUWLQJ���YDQ�ppQ�YDQ�GH�
� YROJHQGH�VLWXDWLHV�VSUDNH�LV��
� ��� DDQ�KHW�OLG�LV�VXUVHDQFH�YDQ�EHWDOLQJ�YHUOHHQG�
� ��� KHW�OLG�LV�IDLOOLHW�YHUNODDUG�
� ��� GH�EHGULMIVDFWLYLWHLWHQ�]LMQ�IHLWHOLMN�EHsLQGLJG��
� %HSDOHQG�YRRU�GH]H�VLWXDWLH�LV�GH�GDWXP�ZDDURS�GH�EHGULMIVEHsLQGLJLQJ�LQ�KHW�+DQGHOVUHJLVWHU�LV�LQJHVFKUHYHQ�RI�HHQ��
� HHUGHUH�GDWXP��ZDDUYDQ�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQQHPHOLMN�NDQ�PDNHQ�GDW�GH�EHGULMIVDFWLYLWHLWHQ�
� IHLWHOLMN�]LMQ�EHsLQGLJG��

ARTIKEL 22 -  TOEPASSELIJK RECHT
+HW�1HGHUODQGV�UHFKW�LV�YDQ�WRHSDVVLQJ�RS�GH�RYHUHHQNRPVWHQ�GLH�RS�EDVLV�YDQ�GH�$9%9�]LMQ�JHVORWHQ��ZRUGHQ�JHZLM]LJG�RI�
DDQJHYXOG��WHQ]LM�RS�JURQG�YDQ�GZLQJHQGH�UHJHOV�DQGHU�UHFKW�YDQ�WRHSDVVLQJ�LV�

ARTIKEL 23 -  WIJZIGINGEN
:LM]LJLQJHQ�LQ�GH]H�YRRUZDDUGHQ�NXQQHQ�XLWVOXLWHQG�LQ�RYHUOHJ�PHW�GH&RQVXPHQWHQERQG�WRW�VWDQG�NRPHQ��LQGLHQ�HQ�YRRU�
]RYHU�GH]H�YRRUWYORHLHQ�XLW�ZLM]LJLQJHQ�LQ�ZHW��HQ�UHJHOJHYLQJ��WHU�]DNH�YDQ�GH�XLWYRHULQJ�YDQ�GH�ZHUN]DDPKHGHQ�ZDDURS�GH]H�
YRRUZDDUGHQ�EHWUHNNLQJ�KHEEHQ��,Q�JHYDO�YDQ�]RGDQLJH�ZLM]LJLQJHQ�ZRUGHQ�GH]H�HHUVW�YDQ�NUDFKW�ppQ�PDDQG�QDGDW�GH�
ZLM]LJLQJHQ�]LMQ�JHSXEOLFHHUG��'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV��QHHPW�GH�YHUSOLFKWLQJ�RS�]LFK�RP�YDVWJHVWHOGH�
ZLM]LJLQJHQ�RSHQEDDU�WH�PDNHQ�

ARTIKEL 24 -  CITEERTITEL
'H�$OJHPHQH�9RRUZDDUGHQ�YRRU�%HZDDUQHPLQJ�9HUKXLVJRHGHUHQ�NXQQHQ�ZRUGHQ�DDQJHKDDOG�DOV�$9%9������
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�RI�KDG�EHKRUHQ�WH�RQWGHNNHQ�
WRW�JHYROJ�KHEEHQ�GDW�GH�NODQW�]LMQ�UHFKWHQ�WHU�]DNH�YHUOLHVW��

���� 'H�YHUKXLVSULMV�ZRUGW�YHUKRRJG�DOV�GH�NODQW�DDQ�GH�(UNHQGH�9HUKXL]HU�YROJHQV�GH]H�YRRUZDDUGHQ�DQGHUH�NRVWHQ�LV�
� YHUVFKXOGLJG��RI�LQ�YHUEDQG�PHW�PHHUZHUN��:DQQHHU�HU�VSUDNH�LV�YDQ�PLQGHUZHUN�ZRUGW�GH�SULMV�YHUODDJG��'H�IDFWXXU�GLHQW��
� GH�DIZLMNLQJ�YDQ�GH�YHUKXLVSULMV�WH�VSHFL¿FHUHQ��
��� ,Q�KHW�JHYDO�HU�JHHQ�YHUKXLVSULMV�LV�RYHUHHQJHNRPHQ��KHHIW�GH�(UNHQGH�9HUKXL]HU�UHFKW�RS�HHQ�YHUKXLVSULMV�YDVW�WH�� �
� VWHOOHQ�QDDU�UHGHOLMNKHLG�HQ�ELOOLMNKHLG��

ARTIKEL 6 -  DE OVEREENKOMST 
'H�RYHUHHQNRPVW�NRPW�WRW�VWDQG��
� �� ]RGUD�GH�NODQW�VFKULIWHOLMN�RI�HOHNWURQLVFK�KHHIW�ODWHQ�ZHWHQ�GH�RIIHUWH�YDQ�GH�(UNHQGH�9HUKXL]HU�WH�DFFHSWHUHQ��
� �� LQGLHQ�JHHQ�RIIHUWH�LV�XLWJHEUDFKW��RS�KHW�PRPHQW�GDW�GH�RYHUHHQNRPVW�GRRU�EHLGH�SDUWLMHQ�LV�RQGHUWHNHQG��
� �� ]RGUD�GH�NODQW�GDDGZHUNHOLMN�YHUKXLVJRHGHUHQ�DDQ�GH�(UNHQGH�9HUKXL]HU�WHU�YHUKXL]LQJ�WHU�EHVFKLNNLQJ�VWHOW��

ARTIKEL 7 -  GARANTIECERTIFICAAT ERKENDE VERHUIZERS 
��� 'H�(UNHQGH�9HUKXL]HU�JHHIW�LQ�YHUEDQG�PHW�]LMQ�EHSHUNWH�DDQVSUDNHOLMNKHLG��YROJHQV�DUWLNHO��������%:��DDQ�GH�NODQW�KHW�
� *DUDQWLHFHUWL¿FDDW�(UNHQGH�9HUKXL]HUV��KLHUQD��KHW�*DUDQWLHFHUWL¿FDDW��DI�PHW�GH�LQ�OLG���YDQ�GLW�DUWLNHO�JHQRHPGH�UHFKWHQ��
���� +HW�*DUDQWLHFHUWL¿FDDW�PDDNW�RQGHUGHHO�XLW�YDQ�GH]H�YRRUZDDUGHQ�HQ�GH�YHUKXLVRYHUHHQNRPVW��'H�(UNHQGH�9HUKXL]HU�LV��
� YRRU�YHUKXL]LQJHQ�ELQQHQ�1HGHUODQG�YHUSOLFKW�KHW�*DUDQWLHFHUWL¿FDDW�YRRU�GH�NODQW�DDQ�WH�YUDJHQ�HQ�GH�NODQW�LV�DOV�
� RQGHUGHHO�YDQ�GH�RYHUHHQNRPVW�JHKRXGHQ�KHW�*DUDQWLHFHUWL¿FDDW�HQ�GH�JDUDQWLHUHJHOLQJ�WH�DDQYDDUGHQ��
���� +HW�*DUDQWLHFHUWL¿FDDW�ELHGW�GH�NODQW�GH�JDUDQWLH�GDW��
� D��� GH�(UNHQGH�9HUKXL]HU�GH�LQERHGHO�KHHIW�YHU]HNHUG�LQ�RYHUHHQVWHPPLQJ�PHW�DUWLNHO���YDQ�GH]H�DOJHPHQH�
� � YRRUZDDUGHQ��+HW�*DUDQWLHFHUWL¿FDDW�JHOGW�WHYHQV�DOV�GH�YHU]HNHULQJVSROLV��
� E��� GH�YHUKXL]LQJ�DOVQRJ��PHW�EHNZDPH�VSRHG��GRRU�HHQ�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQ�WH�ZLM]HQ�� �
� � (UNHQGH�9HUKXL]HU�]DO�ZRUGHQ�XLWJHYRHUG��LQ�KHW�JHYDO�GH�JHFRQWUDFWHHUGH�(UNHQGH�9HUKXL]HU��ZHJHQV�IDLOOLVVHPHQW�
� � RI�VXUVHDQFH�YDQ�EHWDOLQJ�QLHW�PHHU�LQ�VWDDW�LV�GH�YHUKXL]LQJ�XLW�WH�YRHUHQ��*HYROJVFKDGH�LV�XLWJHVORWHQ��
� F��� HHQ�DDQEHWDOLQJ�WRW�PD[LPDDO�����YDQ�GH�RYHUHHQJHNRPHQ�YHUKXLVSULMV�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�
� � 9HUKXL]HUV�LV�JHJDUDQGHHUG��LQGLHQ�GH�NODQW�GH�YHUKXL]LQJ�DOVQRJ�GRRU�HHQ�DQGHUH�(UNHQGH�9HUKXL]HU�ODDW�XLWYRHUHQ��
� � 'H]H�JDUDQWLH�LV�DOOHHQ�YDQ�WRHSDVVLQJ�LQ�FRPELQDWLH�PHW�GH�VLWXDWLH�XLW�OLG�E��YDQ�GLW�DUWLNHO��HQ�PHW�HHQ�PD[LPXP�
� � YDQ�¼����������
���� 'H�ZLM]H�ZDDURS�GH�NODQW�DDQVSUDDN�NDQ�PDNHQ�RS�KHW�*DUDQWLHFHUWL¿FDDW�LV�YDVWJHOHJG�LQ�GH�JDUDQWLHUHJHOLQJ�
� *DUDQWLHFHUWL¿FDDW�(UNHQGH�9HUKXL]HUV��2P�DDQVSUDDN�WH�PDNHQ�RS�GH�JDUDQWLH�PRHW�GH�NODQW�]LFK�VFKULIWHOLMN�RI�
� HOHNWURQLVFK�ZHQGHQ�WRW�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV��ZZZ�HUNHQGHYHUKXL]HUV�QO���

ARTIKEL 8 -  INFORMATIEPLICHT VAN DE KLANT 
��� 'H�NODQW�VWHOW�GH�(UNHQGH�9HUKXL]HU�WHQ�DDQ]LHQ�YDQ�GH�YHUKXLVJRHGHUHQ�WLMGLJ�LQ�NHQQLV�YDQ��
� ��� DOOH�]DNHQ��ZDDUYDQ�GH�DDQZH]LJKHLG�HHQ�ELM]RQGHU�ULVLFR�YDQ�EHVFKDGLJLQJ�YDQ�GH�YHUKXLVJRHGHUHQ�RI�GH�
� � EHGULMIVXLWUXVWLQJ�RSOHYHUW��
� ��� DOOH�YRRUZHUSHQ�YDQ�WHFKQLVFKH�DDUG��ZDDUYRRU�GRRU�GH�IDEULNDQW�DDQ�GH�JHEUXLNHUV�VSHFLDOH�YyyU�GH�DDQYDQJ�YDQ���
� � KHW�YHUYRHU�WH�WUHIIHQ�EHYHLOLJLQJVPDDWUHJHOHQ�EHNHQG�]LMQ�JHPDDNW��
� �� DOOH�YRRUZHUSHQ�YDQ�ELM]RQGHUH�DDUG��RQGHUZRUSHQ�DDQ�VSHFLDOH�YRRUVFKULIWHQ�YDQ�ELQQHQ��HQ�RI�EXLWHQODQGVH�
� � LQVWDQWLHV��]RDOV�YRRUZHUSHQ�YDQ�ELM]RQGHUH�ZDDUGH��NXQVWYRRUZHUSHQ��ZDDUGHYROOH�YHU]DPHOLQJHQ��YXXUZDSHQV��
��� 7HQ�DDQ]LHQ�YDQ�GH�YHUKXL]LQJ�VWHOW�GH�NODQW�GH�(UNHQGH�9HUKXL]HU�WLMGLJ�LQ�NHQQLV�YDQ��
� �� ELM]RQGHUKHGHQ�WHQ�DDQ]LHQ�YDQ�GH�QLHXZH�ZRRQORFDWLH��ELMYRRUEHHOG�HHQ�KXLVNDPHU�RS�GH�HHUVWH�YHUGLHSLQJ���
� �� DQGHUH�]DNHQ�HQ�RPVWDQGLJKHGHQ�GLH�YRRU�GH�(UNHQGH�9HUKXL]HU�YDQ�EHODQJ�]LMQ�RP�WH�ZHWHQ�WHQ�EHKRHYH�YDQ�GH�
� � YHUKXL]LQJ��ELMYRRUEHHOG�HHQ�RSJHEURNHQ�VWRHS�YRRU�KHW�KXLV�RS�GDJ�YDQ�YHUKXL]LQJ���
� (HQ�HQ�DQGHU�WHQ]LM�GH�NODQW�PDJ�DDQQHPHQ�GDW�GH�(UNHQGH�9HUKXL]HU�GH]H�JHJHYHQV�NHQW��

ARTIKEL 9 -  VERPLICHTINGEN VAN DE ERKENDE VERHUIZER 
��� 'H�(UNHQGH�9HUKXL]HU�LV�YHUSOLFKW��
� ��� GH�YHUKXLVJRHGHUHQ�WHU�EHVWHPPLQJ�DI�WH�OHYHUHQ��KHW�SODDWVHQ�RS�GH�GDDUWRH�PRJHOLMNHUZLMV�DDQJHGXLGH�SOHN��HQ��
� � ZHO�LQ�GH�VWDDW�ZDDULQ�]LM�KHP�WHU�YHUSDNNLQJ�RI�GHPRQWDJH��GDQ�ZH�LQ�GH�VWDDW�ZDDULQ�]LM�KHP�WHQ�YHUYRHU�WHU�
� � EHVFKLNNLQJ�]LMQ�JHVWHOG�
� ��� HHQ�DDQJHYDQJHQ�YHUKXL]LQJ�]RQGHU�YHUWUDJLQJ�WH�YROWRRLHQ��
��� 'H�YHUSOLFKWLQJHQ�YDQ�GH�(UNHQGH�9HUKXL]HU�GLH�YRRUWYORHLHQ�XLW�GH�YHUKXLVRYHUHHQNRPVW�]XOOHQ�]LMQ�EHsLQGLJG��]RGUD�GH�
� YHUKXLVJRHGHUHQ�RS�GH�RYHUHHQJHNRPHQ�EHVWHPPLQJVSODDWV�]LMQ�DIJHOHYHUG��

ARTIKEL 10 -  GEVAARLIJKE ZAKEN OF STOFFEN 
��� $OV�GH�NODQW�DDQ�GH�(UNHQGH�9HUKXL]HU�JHYDDUOLMNH�]DNHQ�RI�VWRIIHQ�DOV�EHGRHOG�LQ�GH�:HW�9HUYRHU�*HYDDUOLMNH�6WRIIHQ�WHU�
� KDQG�VWHOW��PRHW�GH�NODQW�GH�(UNHQGH�9HUKXL]HU�LQOLFKWHQ�RYHU�GH�DDUG�YDQ�KHW�JHYDDU�GDW�GH]H�LQKRXGHQ�HQ�GH�(UNHQGH�
� 9HUKXL]HU�GH�WH�QHPHQ�YRRU]RUJVPDDWUHJHOHQ�DDQJHYHQ��
��� 'H�(UNHQGH�9HUKXL]HU�KHHIW�KHW�UHFKW�RP�JHYDDUOLMNH�]DNHQ�RI�VWRIIHQ��ZDDURYHU�KLM�ELM�KHW�VOXLWHQ�YDQ�GH�RYHUHHQNRPVW�
� QLHW�LV�JHwQIRUPHHUG��QLHW�WH�YHUKXL]HQ��
��� 'H�(UNHQGH�9HUKXL]HU�KHHIW�KHW�UHFKW�RP�JHYDDUOLMNH�]DNHQ�RI�VWRIIHQ�ZDDURYHU��KLM�ELM�KHW�VOXLWHQ�YDQ�GH�RYHUHHQNRPVW�
� QLHW�LV�JHwQIRUPHHUG�RS�LHGHUH�WLMG�HQ�SODDWV�XLW�WH�ODGHQ�HQ�GH]H�RQJHYDDUOLMN�WH��ODWHQ��PDNHQ�RI�WH��ODWHQ��YHUQLHWLJHQ�RS�
� NRVWHQ�YDQ�GH�NODQW��%RYHQGLHQ�LV�GH�NODQW�LQ�GDW�JHYDO�DDQVSUDNHOLMN�YRRU�DOOH�LQ�UHGHOLMNKHLG�JHPDDNWH�HQ�WRHUHNHQEDUH�
� NRVWHQ�HQ�VFKDGHQ�GLH�XLW�KHW�YHUYRHU�HUYDQ�YRRUWNRPHQ��
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ARTIKEL 11 -  DOUANEFORMALITEITEN 
9RRU�QDDU�RI�YDQXLW�1HGHUODQG�RYHU�GH�ZHJ�XLW�WH�YRHUHQ�YHUKXLVRYHUHHQNRPVWHQ�JHOGHQ�GH�YROJHQGH�EHSDOLQJHQ��
��� GH�(UNHQGH�9HUKXL]HU�GLHQW�GH�NODQW�QDDU�YHUPRJHQ�WH�LQIRUPHUHQ�RYHU�GH�EHVWDDQGH�YRRUVFKULIWHQ�LQ]DNH�GH�GRXDQH��HQ�
� DQGHUH�YRRU�GH�XLWYRHULQJ�YDQ�GH�YHUKXLVRYHUHHQNRPVW�WH�YHUULFKWHQ�IRUPDOLWHLWHQ��
��� GH�NODQW�GLHQW�DDQ�GH�(UNHQGH�9HUKXL]HU�GH�EHQRGLJGH�GRFXPHQWHQ�WHU�EHVFKLNNLQJ�WH�VWHOOHQ�HQ�KHP�DOOH�YRRU�GH�
� YHUYXOOLQJ�YDQ�GH�IRUPDOLWHLWHQ�YHUHLVWH�LQOLFKWLQJHQ�WH�YHUVFKDIIHQ��

ARTIKEL 12 -  WIJZIGING VAN DE OVEREENKOMST BIJ HET VERHUIZEN 
���� 'H�NODQW�PDJ�GH�(UNHQGH�9HUKXL]HU�YHU]RHNHQ�GH�XLWYRHULQJ�YDQ�GH�YHUKXLVRYHUHHQNRPVW�WH�ZLM]LJHQ��'H�JHZHQVWH�
� ZLM]LJLQJ�PRHW�YRRU�GH�(UNHQGH�9HUKXL]HU�XLWYRHUEDDU�]LMQ�HQ�PDJ�GH�EHGULMIVYRHULQJ�ELM�GH�(UNHQGH�9HUKXL]HU�QLHW�
� YHUVWRUHQ��'H�NODQW�PRHW�GH�(UNHQGH�9HUKXL]HU�ERYHQGLHQ�VFKDGHORRV�VWHOOHQ�YRRU�DOOH�QRRG]DNHOLMNH�NRVWHQ�HQ�QDGHOHQ���
� GLH�IHLWHOLMN�YRRUWYORHLHQ�XLW�GH�ZLM]LJLQJ�YDQ�GH�YHUKXLVRYHUHHQNRPVW��,QGLHQ�GH�ZLM]LJLQJ�GH�(UNHQGH�9HUKXL]HU�YRRUGHHO���
� RSOHYHUW��EUHQJW�KLM�GH�LQ�UHGHOLMNKHLG�EHVSDDUGH�NRVWHQ�QLHW�LQ�UHNHQLQJ��
���� $OV�GH�(UNHQGH�9HUKXL]HU�GRRU�RQYRRU]LHQH�RPVWDQGLJKHGHQ�GH�YHUKXLVRYHUHHQNRPVW�QLHW�RYHUHHQNRPVWLJ�]LMQ�RSGUDFKW��
� HQ�ELQQHQ�HHQ�QRUPDOH�WLMGVGXXU�NDQ�XLWYRHUHQ�PRHW�KLM��
� �����QLHXZH�LQVWUXFWLHV�YUDJHQ�DDQ�GH�NODQW��RI�
� �����DOV�GLW�QLHW�PRJHOLMN�LV��GLH�PDDWUHJHOHQ�QHPHQ��GLH�QDDU�]LMQ�LQ]LFKW�]RYHHO�PRJHOLMN�LQ�KHW�EHODQJ�YDQ�GH�NODQW�]LMQ��

ARTIKEL 13 -  ANNULEREN EN ONTBINDEN 
��� 'H�NODQW�PDJ�GH�RYHUHHQNRPVW�]RQGHU�UHGHQ��]RDOV�EHGRHOG�LQ�OLG���HQ����WH�DOOHQ�WLMGH�DQQXOHUHQ��'H�NODQW�LV�GH�(UNHQGH��
� 9HUKXL]HU�GDDUYRRU�ZHO�HHQ�VFKDGHYHUJRHGLQJ�YHUVFKXOGLJG��%LM�DQQXOHULQJ�WRW�GHUWLJ�GDJHQ�YRRU�GH�RYHUHHQJHNRPHQ�� �
� YHUKXLVGDWXP�LV�GH�(UNHQGH�9HUKXL]HU�JHUHFKWLJG�RP�HHQ�VFKDGHYHUJRHGLQJ�LQ�UHNHQLQJ�WH�EUHQJHQ�YDQ����SURFHQW�� �
� YDQ�GH�RYHUHHQJHNRPHQ�YHUKXLVSULMV��%LM�DQQXOHULQJ�WRW�YHHUWLHQ�UHVSHFWLHYHOLMN�]HYHQ�GDJHQ�YRRU�GH�YHUKXLVGDWXP�LV�GH�
� (UNHQGH�9HUKXL]HU�JHUHFKWLJG�RP�HHQ�VFKDGHYHUJRHGLQJ�YDQ�WHQ�KRRJVWH����UHVSHFWLHYHOLMN����SURFHQW�YDQ�GH�
� YHUKXLVSULMV�LQ�UHNHQLQJ�WH�EUHQJHQ��%LM�DQQXOHULQJ�ELQQHQ�]HYHQ�GDJHQ�YRRU�GH�YHUKXLVGDWXP�LV�WHQ�KRRJVWH�GH�YROOHGLJH�
� YHUKXLVSULMV�YHUVFKXOGLJG��
��� 'H�NODQW�PDJ�GH�YHUKXLVRYHUHHQNRPVW�RQWELQGHQ�DOV�KHP�EHNHQG�ZRUGW�GDW�GH�(UNHQGH�9HUKXL]HU�GH�YHUKXL]LQJ�
� QLHW�RS�GH�DIJHVSURNHQ�GDJ�HQ�WLMG�]DO�NXQQHQ�YHUULFKWHQ��.RUW�QD�KHW�EHNHQG�ZRUGHQ�KLHUYDQ�PRHW�GH�
� RS]HJJLQJ�PHW�LQDFKWQHPLQJ�YDQ�OLG���YDQ�GLW�DUWLNHO�DDQ�GH�(UNHQGH�9HUKXL]HU�ZRUGHQ�PHHJHGHHOG��
���� :DQQHHU�YyyU�RI�ELM�GH�DDQELHGLQJ�YDQ�GH�YHUKXLVJRHGHUHQ�DDQ�GH�(UNHQGH�9HUKXL]HU�]LFK�ELM�ppQ�GHU�SDUWLMHQ�� �
� RPVWDQGLJKHGHQ�YRRUGRHQ�GLH�GH�ZHGHUSDUWLM�ELM�KHW�VOXLWHQ�YDQ�GH�RYHUHHQNRPVW�QLHW�EHKRHIGH�WH�NHQQHQ��
� GRFK�GLH��LQGLHQ�]LM�KDDU�ZHO�EHNHQG�ZDUHQ�JHZHHVW��UHGHOLMNHUZLMV�YRRU�KDDU�JURQG�KDGGHQ�RSJHOHYHUG�RP�GH�
� YHUKXLVRYHUHHQNRPVW�QLHW��RI�RS�DQGHUH�YRRUZDDUGHQ�DDQ�WH�JDDQ��LV�GH]H�ZHGHUSDUWLM�EHYRHJG�RP�GH�RYHU�
� HHQNRPVW�WH�RQWELQGHQ��
��� 'H�RQWELQGLQJ�JHVFKLHGW�GRRU�HHQ�VFKULIWHOLMNH�RI�HOHNWURQLVFKH�NHQQLVJHYLQJ�DDQ�GH�ZHGHUSDUWLM��GH�RYHUHHQNRPVW�HLQGLJW�
� RS�KHW�RJHQEOLN�YDQ�RQWYDQJVW�GDDUYDQ��
��� 1DDU�PDDWVWDYHQ�YDQ�UHGHOLMNKHLG�HQ�ELOOLMNKHLG�]LMQ�SDUWLMHQ�QD�RQWELQGLQJ�YDQ�GH�RYHUHHQNRPVW�YHUSOLFKW�HONDDU�GH�
� GDDUGRRU�JHOHGHQ��DDQ�WH�WRQHQ�VFKDGH�WH�YHUJRHGHQ��'LW�EHKRXGHQV�RPVWDQGLJKHGHQ�DOV�EHGRHOG�LQ�DUWLNHO����OLG���YDQ��
� GH]H�YRRUZDDUGHQ��'H�VFKDGHYHUJRHGLQJ�NDQ�QLHW�PHHU�EHGUDJHQ�GDQ�GH�RYHUHHQJHNRPHQ�YHUKXLVSULMV��

ARTIKEL 14 -  DE BETALING 
��� %HWDOLQJ�YDQ�GH�YHUKXLVSULMV�YLQGW�SODDWV�LQ�FRQWDQWHQ�RS�KHW�PRPHQW�GDW�GH�(UNHQGH�9HUKXL]HU�GH�YHUKXLVJRHGHUHQ�RS�GH�
� SODDWV�YDQ�EHVWHPPLQJ�DÀHYHUW��WHQ]LM�DQGHUV�LV�RYHUHHQJHNRPHQ��'H�NODQW�GLHQW�GH�YHUKXLVSULMV�WH�EHWDOHQ�ELM�GH�
� DDQELHGLQJ�YDQ�GH�IDFWXXU�HQ�WHJHQ�RYHUKDQGLJLQJ�YDQ�HHQ�NZLWDQWLH�GRRU�GH�(UNHQGH�9HUKXL]HU��&RQWDQWH�EHWDOLQJ�RPYDW��
� RRN�ELMVFKULMYHQ�YDQ�KHW�YHUVFKXOGLJGH�EHGUDJ�RS�HHQ�GRRU�GH�(UNHQGH�9HUKXL]HU�DDQJHJHYHQ�EDQN��RI�JLURUHNHQLQJ�RS��
� KHW�PRPHQW�YDQ�DÀHYHULQJ�RI�EHWDOLQJ�GRRU�PLGGHO�YDQ�GRRU�EDQNHQ�HUNHQGH�YRUPHQ�YDQ�HOHNWURQLVFK�EHWDOHQ��
��� ,QGLHQ�ELM�DDQELHGLQJ�YDQ�GH�IDFWXXU�GRRU�GH�(UNHQGH�9HUKXL]HU�KHP�EOLMNW�GDW�GH�NODQW�]LMQ�YHUSOLFKWLQJ�WRW�EHWDOLQJ�QLHW�
� YROGRHW�RI�JDDW�YROGRHQ��LV�KLM�JHUHFKWLJG�GH��YROWRRLLQJ�YDQ��GH�YHUKXL]LQJ�RS�WH�VFKRUWHQ��'H�(UNHQGH�9HUKXL]HU�LV�LQ�GDW�
� JHYDO�ERYHQGLHQ�JHUHFKWLJG�RP�WRW�RSVODJ�HQ�YHUNRRS�YDQ�GH�YHUKXLVJRHGHUHQ�RYHU�WH�JDDQ��PLWV�KLM�EHVFKLNW�RYHU�GH�LQ�
� DUWLNHO��������%:�OLG���EHGRHOGH�WRHVWHPPLQJ�YDQ�GH�UHFKWHU��
��� ,QGLHQ�ELM�KHW�VOXLWHQ�YDQ�GH�RYHUHHQNRPVW�XLWGUXNNHOLMN�LV�RYHUHHQJHNRPHQ�GDW�EHWDOLQJ�QLHW�LQ�FRQWDQWHQ�ELM�DÀHYHULQJ�]DO�
� SODDWVYLQGHQ��PDDU�GDDUELM�JHHQ�EHWDOLQJVWHUPLMQ�LV�RYHUHHQJHNRPHQ��GLHQW�GH�EHWDOLQJ�ELQQHQ�YHHUWLHQ�GDJHQ�QD�GH�
� RQWYDQJVW�YDQ�GH�IDFWXXU�WH�JHVFKLHGHQ��
��� 'H�NODQW�LV�LQ�YHU]XLP�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVGDWXP��'H�(UNHQGH�9HUKXL]HU�]HQGW�QD�KHW�YHUVWULMNHQ�YDQ�GLH�
� GDWXP�HHQ�EHWDOLQJVKHULQQHULQJ�HQ�JHHIW�GH�NODQW�GH�JHOHJHQKHLG�ELQQHQ�YHHUWLHQ�GDJHQ�QD�RQWYDQJVW�YDQ�GH]H�
� EHWDOLQJVKHULQQHULQJ�DOVQRJ�WH�EHWDOHQ��
� $OV�QD�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVKHULQQHULQJ�QRJ�VWHHGV�QLHW�LV�EHWDDOG��LV�GH�(UNHQGH�9HUKXL]HU�JHUHFKWLJG�GH�
� ZHWWHOLMNH�UHQWH�LQ�UHNHQLQJ�WH�EUHQJHQ�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVGDWXP�HQ�DOOH�GRRU�KHP�LQ�UHGHOLMNKHLG�
� JHPDDNWH�EXLWHQJHUHFKWHOLMNH�LQFDVVRNRVWHQ��'H�KRRJWH�YDQ�GH]H�EXLWHQJHUHFKWHOLMNH�LQFDVVRNRVWHQ�LV�RQGHUZRUSHQ�DDQ�
� ZHWWHOLMNH�JUHQ]HQ��'DDUYDQ�NDQ�LQ�KHW�YRRUGHHO�YDQ�GH�FRQVXPHQW�ZRUGHQ�DIJHZHNHQ��
��� ,QGLHQ�GH�RSGUDFKWJHYHU�QLHW�GH]HOIGH�LV�DOV�GHJHQH�ZLHQV�YHUKXLVJRHGHUHQ�RQGHUZHUS�]LMQ�YDQ�GH�YHUKXLVRYHUHHQNRPVW��
� PDDNW�GH�(UNHQGH�9HUKXL]HU�PHW�GH�RSGUDFKWJHYHU�DI]RQGHUOLMNH�DIVSUDNHQ�RYHU�GH�EHWDOLQJ�YDQ�GH�XLW�GH�YHUKXLVRYHUHHQ
� NRPVW�YRRUWYORHLHQGH�NRVWHQ�DOVPHGH�RYHU�GH�DÀHYHULQJ�DOV�GH�HLJHQDDU�YDQ�GH�YHUKXLVJRHGHUHQ�GDDUWRH�]HOI�QLHW�EHUHLN
� EDDU�LV��$OV�GH�RSGUDFKWJHYHU�]LMQ�EHWDOLQJVYHUSOLFKWLQJHQ�QLHW�QDNRPW��LV�GH�HLJHQDDU�YDQ�GH�YHUKXLVJRHGHUHQ�DDQ�
� VSUDNHOLMN�YRRU�GH�EHWDOLQJ�YDQ�GH�YHUKXLVNRVWHQ��
���� %HURHS�RS�YHUUHNHQLQJ�YDQ�YRUGHULQJHQ�WRW�EHWDOLQJ�YDQ�GH�YHUKXLVSULMV�LV�QLHW�WRHJHVWDDQ��WHQ]LM�SDUWLMHQ�VFKULIWHOLMN�RI�
� HOHNWURQLVFK�DQGHUV�RYHUHHQNRPHQ��
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� +HW�EHZDDU�ORRQ�LV�DOVGDQ�YHUVFKXOGLJG�WRW�HQ�PHW�GH�PDDQG�YROJHQGH�RS�GH�PDDQG�ZDDULQ�EHWUHIIHQGH�JHEHXUWHQLV��
� SODDWVYRQG��'H�HUIJHQDPHQ�F�T��GH�FXUDWRU�RI�GH�EHZLQGYRHUGHU�LV�]LMQ�YHUSOLFKW�GH�YHUKXLVJRHGHUHQ�WHUXJ�WH�QHPHQ�YRRU�
� KHW�HLQGH�YDQ�GH�SHULRGH�ZDDURYHU�EHZDDUORRQ�PRHW�ZRUGHQ�EHWDDOG��'H�DUWLNHOHQ���HQ����]LMQ�YDQ�RYHUHHQNRPVWLJH�
� WRHSDVVLQJ�

ARTIKEL 12 -  VERPLICHTINGEN VAN DE BEWAARNEMER
��� 'H�EHZDDUQHPHU�YHUSOLFKW�]LFK�YHUKXLVJRHGHUHQ�WH�EHZDUHQ�HQ�WHUXJ�WH�JHYHQ��ZDDUELM�KLM�LV�JHKRXGHQ�GH�YHUKXLV�
� JRHGHUHQ�WHUXJ�WH�JHYHQ�LQ�GH�VWDDW�ZDDULQ�KLM�]H�KHHIW�RQWYDQJHQ��%LM�GH�EHZDULQJ�PRHW�GH�EHZDDUQHPHU�GH�]RUJ�YDQ�� �
� HHQ�JRHG�EHZDDUGHU�LQ�DFKW�QHPHQ��
��� 'H�EHZDDUQHPHU�LV�YHUSOLFKW�GH�NODQW�JHGXUHQGH�GH�EHZDDUQHPLQJ�WRHJDQJ�WH�YHUVFKDIIHQ�WRW�GH�LQ�EHZDULQJ�JHQRPHQ���
� YHUKXLVJRHGHUHQ�WHJHQ�YHUJRHGLQJ�YDQ�GH�GDDUDDQ�YHUERQGHQ�H[WUD�GRRU�GH�EHZDDUQHPHU�WH�PDNHQ�NRVWHQ�HQ�PLWV�
� GDDURPWUHQW�YRRUDI�PHW�GH�EHZDDUQHPHU�HHQ�DIVSUDDN�LV�JHPDDNW��
  
ARTIKEL 13 -  VERZEKERING
���� 'H�EHZDDUQHPHU�LV�YHUSOLFKW�YHU]HNHUG�WH�]LMQ�WHJHQ�]LMQ�DDQVSUDNHOLMNKHLGVULVLFR¶V�XLW�KRRIGH�YDQ�GH�ZHW�HQ�GH]H�YRRU�
� ZDDUGHQ�
��� 'H�EHZDDUQHPHU�ZLMVW�GH�NODQW�HURS�GDW��WHQHLQGH�YHU]HNHUG�WH�]LMQ�WHJHQ�ULVLFR¶V�ZDDUYRRU�GH�EHZDDUQHPHU�QLHW�
� DDQVSUDNHOLMN�LV�
� D�� GH�NODQW�HHQ�WLMGHOLMNH�RSVODJYHU]HNHULQJ�YRRU�YHUKXLVJRHGHUHQ�YRRU�GH�EHZDDUQHPLQJSHULRGH�GLHQW�DI�WH�VOXLWHQ��
� � GDQ�ZHO
� E� GH�NODQW�]LMQ�HLJHQ�LQERHGHOYHU]HNHULQJ�JHGXUHQGH�GH�EHZDDUQHPLQJ�GLHQW�RYHU�WH�VFKULMYHQ�QDDU�KHW�DGUHV�YDQ�GH���
� � EHUJSODDWV��

ARTIKEL 14 -  BETALING EN ZEKERHEDEN
��� +HW�EHZDDUORRQ�HQ�HYHQWXHOH�DQGHUH�XLW�GH�RYHUHHQNRPVW�YRRUWYORHLHQGH�NRVWHQ�PRHWHQ�GRRU�GH�NODQW�HQ��KRRIGHOLMN�SHU��
� RYHUHHQJHNRPHQ�SHULRGH�ZRUGHQ�EHWDDOG��
��� $OOH�NRVWHQ�GLH�GH�NODQW�YHUVFKXOGLJG�LV�DDQ�GH�EHZDDUQHPHU�PRHWHQ�YRRU�WHUXJJDYH�YDQ�GH�YHUKXLVJRHGHUHQ�]LMQ�� �
� YROGDDQ��'H�EHZDDUQHPHU�KHHIW�KHW�UHFKW�YDQ�UHWHQWLH��WHUXJKRXGLQJ��RS�GH�LQ�EHZDULQJ�JHQRPHQ�YHUKXLVJRHGHUHQ��
� WRWGDW�GH�NODQW�DDQ�DO�]LMQ�EHWDOLQJVYHUSOLFKWLQJHQ�XLW�GH�EHZDDUQHPLQJRYHUHHQNRPVW�RI�YRRUJDDQGH�WXVVHQ�GH]HOIGH�� �
� SDUWLMHQ�JHVORWHQ�YHUKXLVRYHUHHQNRPVW�KHHIW�YROGDDQ��
��� 'H�NODQW�LV�LQ�YHU]XLP�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVGDWXP��'H�EHZDDUQHPHU��]HQGW�QD�KHW�YHUVWULMNHQ�YDQ�GLH�� �
� GDWXP�HHQ�EHWDOLQJVKHULQQHULQJ�HQ�JHHIW�GH�NODQW�GH�JHOHJHQKHLG�ELQQHQ����GDJHQ�QD�RQWYDQJVW�YDQ�GH]H�EHWDOLQJV�
� KHULQQHULQJ�DOVQRJ�WH�EHWDOHQ��$OV�QD�KHW�YHUVWULMNHQ�YDQ�GH�LQ�GH�EHWDOLQJVKHULQQHULQJ�JHVWHOGH�WHUPLMQ�QRJ�VWHHGV�QLHW�LV���
� EHWDDOG��LV�GH�EHZDDUQHPHU�JHUHFKWLJG�GH�ZHWWHOLMNH�UHQWH�LQ�UHNHQLQJ�WH�EUHQJHQ�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJV� �
� GDWXP��HYHQDOV�GH�GRRU�KHP�LQ�UHGHOLMNKHLG�JHPDDNWH�EXLWHQJHUHFKWHOLMNH�LQFDVVRNRVWHQ��'H�KRRJWH�YDQ�GH]H�EXLWHQ�
� JHUHFKWHOLMNH�LQFDVVRNRVWHQ�LV�RQGHUZRUSHQ�DDQ�ZHWWHOLMNH�JUHQ]HQ��
��� $OV�GH�EHWDOLQJVDFKWHUVWDQG�YDQ�GH�NODQW�PHHU�GDQ�GULH�PDDQGHQ�EHGUDDJW��JHUHNHQG�YDQDI�GH�RRUVSURQNHOLMNH�EHWDOLQJV��
� GDWXP��RI�]RGUD�GH�EHWDOLQJVDFKWHUVWDQG�GH�GDJZDDUGH�YDQ�GH�LQ�EHZDULQJ�JHQRPHQ�YHUKXLVJRHGHUHQ�LQFOXVLHI�NRVWHQ�� �
� YDQ�YHUNRRS�HQ�UXLPLQJ�RYHUWUHIW��YHUNULMJW�GH�EHZDDUQHPHU�KHW�UHFKW�GH�RYHUHHQNRPVW�RS�WH�]HJJHQ�
��� 'H�EHZDDUQHPHU�GLHQW�PLQLPDDO�HHQPDDO�SHU�DDQJHWHNHQGH�EULHI�DDQ�KHW�ELM�EHZDDUQHPHU�ODDWVW�EHNHQGH�DGUHV�YDQ��
� GH�NODQW�WH�KHEEHQ�DDQJHPDDQG��DOYRUHQV�WRW�XLWRHIHQLQJ�YDQ�]LMQ�UHFKWHQ�RS�JURQG�YDQ�OLG���HQ�OLG���YDQ�GLW�DUWLNHO�WH�� �
� NXQQHQ�RYHUJDDQ��
��� 'H�NODQW�GLH�YHUKXLVJRHGHUHQ�DDQ�GH�EHZDDUQHPHU�DIJHHIW�WHU�XLWYRHULQJ�YDQ�HHQ�RYHUHHQNRPVW�YHVWLJW�GDDUPHH�HHQ�
� YXLVWSDQGUHFKW�RS�GLH�YHUKXLVJRHGHUHQ�WHQ�JXQVWH�YDQ�GH�EHZDDUQHPHU�WHU�PHHUGHUH�]HNHUKHLG�YDQ�EHWDOLQJ�YDQ�DO�
� KHWJHHQ�KLM�DDQ�GH�EHZDDUQHPHU�YHUVFKXOGLJG�LV�RI�]DO�ZRUGHQ��'H�EHZDDUQHPHU�PDJ�WRW��RSHQEDUH��YHUNRRS�YDQ�GH�
� YHUKXLVJRHGHUHQ�RYHU�JDDQ��WHQ]LM�GH�NODQW�HHQ�NODFKW��]RDOV�RPVFKUHYHQ�LQ�DUWLNHO����YDQ�GH]H�YRRUZDDUGHQ��KHHIW�
� LQJHGLHQG�ELM�GH�*HVFKLOOHQFRPPLVVLH�9HUKXL]HQ��$OYRUHQV�WRW�YHUNRRS�RYHU�WH�JDDQ�]DO�GH�EHZDDUQHPHU�GH�NODQW��
� D�� LQGLHQ�HQ�YRRU�]RYHU�GH�DGUHVJHJHYHQV�YDQ�GH�NODQW�EHNHQG�]LMQ��QRJPDDOV�SHU�DDQJHWHNHQGH�EULHI�VRPPHUHQ�DOOH��
� � YHUVFKXOGLJGH�NRVWHQ�WH�EHWDOHQ��,Q�GH�EULHI�GLHQW�YHUPHOG�WH�ZRUGHQ�GDW�GH�EHZDDUQHPHU�WRW�RSHQEDUH��RI�
� � RQGHUKDQGVH��]LH�OLG����YHUNRRS�]DO�RYHUJDDQ�DOV�GH�NODQW�RRN�GH�LQ�GH�VRPPDWLH�JHVWHOGH�WHUPLMQ�ODDW�YHUVWULMNHQ��
� E�� LQGLHQ�HQ�YRRU�]RYHU�GH�DGUHVJHJHYHQV�YDQ�GH�NODQW�QLHW�EHNHQG�]LMQ�RI�ZDQQHHU�KHW�DDQJHWHNHQG�VFKULMYHQ�GH�NODQW��
� � RP�ZHONH�UHGHQ�GDQ�RRN�QLHW�KHHIW�EHUHLNW��ZRUGW�GH�KLHUYRRU�RQGHU�D��JHQRHPGH�PHGHGHOLQJHQ�YLD�HHQ�GHXU�
� � ZDDUGHUVH[SORRW�JHGDDQ��DDQ�KHW�ELM�EHZDDUQHPHU�ODDWVW�EHNHQGH�DGUHV�YDQ�GH�NODQW��
��� 'H�RSHQEDUH�YHUNRRS�PDJ�ZRUGHQ�YHUYDQJHQ�GRRU�HHQ�RQGHUKDQGVH�YHUNRRS��LQGLHQ�GH�WH�YHUZDFKWHQ�NRVWHQ�YDQ�GH
� RSHQEDUH�YHUNRRS�PHHU�]XOOHQ�EHGUDJHQ�GDQ�GH�JHVFKDWWH�RSEUHQJW�YDQ�GH�YHUKXLVJRHGHUHQ��PHW�LQDFKWQHPLQJ�YDQ�GH��
� JHOGHQGH�ZHWWHOLMNH�UHJHOV��(FKWHU��DOV�GH�RSEUHQJVW�YDQ�GH�YHUNRRS�YDQ�GH�YHUKXLVJRHGHUHQ�GH�YRUGHULQJHQ�YDQ�GH�
� EHZDDUQHPHU�RYHUVWLMJW�ZRUGW�KHW�RYHUVFKRW��LQGLHQ�PRJHOLMN�DDQ�GH�NODQW�WHU�KDQG�JHVWHOG�RI�RS�]LMQ�EDQNUHNHQLQJ�
� RYHUJHPDDNW�

ARTIKEL 15 -  AANSPRAKELIJKHEID VAN DE BEWAARNEMER
���� %LM�KHW�QLHW�QDNRPHQ�YDQ�GH�RS�KHP�UXVWHQGH�YHUSOLFKWLQJHQ�LV�GH�EHZDDUQHPHU�DDQVSUDNHOLMN�YRRU�GH�GDDUGRRU�RQWVWDQH��
� VFKDGH��WHQ]LM�KHW�QLHW�QDNRPHQ�LV�YHURRU]DDNW�GRRU�HHQ�RPVWDQGLJKHLG�GLH�HHQ�]RUJYXOGLJ�EHZDDUQHPHU�QLHW�KHHIW�
� NXQQHQ�YHUPLMGHQ�HQ�YRRU��]RYHU�]XON�HHQ�EHZDDUQHPHU�GH�JHYROJHQ�GDDUYDQ�QLHW�KHHIW�NXQQHQ�YHUKLQGHUHQ��
���� 'H�EHZDDUQHPHU�NDQ�]LFK�QLHW�YDQ�]LMQ�DDQVSUDNHOLMNKHLG�RQWKHIIHQ�PHW�HHQ�EHURHS�RS�
� D�� GH�JHEUHNNLJKHLG�YDQ�GH�EHZDDUSODDWV�
� � GH�JHEUHNNLJKHLG�YDQ�KHW�PDWHULDDO�GDW�KLM�JHEUXLNW�
� F�� HQLJ�GRRU�WRHGRHQ�YDQ�GHUGHQ��ZLHU�KDQGHOLQJHQ�QLHW�YRRU�ULVLFR�YDQ�GH�NODQW�NRPHQ��DDQ�GH�YHUKXLVJRHGHUHQ�DDQ� �
� � JHULFKWH�VFKDGH�
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ARTIKEL 15 -  AANSPRAKELIJKHEID VAN DE ERKENDE VERHUIZER 
��� %LM�KHW�QLHW�QDNRPHQ�YDQ�GH�RS�JURQG�YDQ�DUWLNHO���RS�KHP�UXVWHQGH�YHUSOLFKWLQJHQ�LV�GH�(UNHQGH�9HUKXL]HU�DDQVSUDNHOLMN��
� YRRU�GH�GDDUGRRU�RQWVWDQH�VFKDGH��'LW�WHQ]LM�KHW�QLHW�QDNRPHQ�LV�YHURRU]DDNW�GRRU�HHQ�RPVWDQGLJKHLG�GLH�HHQ�]RUJYXOGLJ��
� (UNHQGH�9HUKXL]HU�QLHW�KHHIW�NXQQHQ�YHUPLMGHQ�HQ�YRRU�]RYHU�]XON�HHQ�(UNHQGH�9HUKXL]HU�GH�JHYROJHQ�GDDUYDQ�QLHW�KHHIW�
� NXQQHQ�YHUKLQGHUHQ��9RRU�GH�YDVWVWHOOLQJ�YDQ�GH�RPYDQJ�YDQ�GH�PDWHULsOH�VFKDGH�ELM�VFKDGH�DDQ�RI�YHUOLHV�YDQ�YHUKXLV
� JRHG�HUHQ��ZRUGW�PHGH�LQ�DDQPHUNLQJ�JHQRPHQ�KHWJHHQ�EHSDDOG�LV�LQ�DUWLNHO���OLG������HQ����,Q�JHYDO�YDQ�YHUWUDJLQJVVFKDGH�
�
� VFKDGH�PRHW�GRRU�GH�NODQW�ZRUGHQ�DDQJHWRRQG��
��� 'H�(UNHQGH�9HUKXL]HU�NDQ�]LFK�QLHW�YDQ�]LMQ�DDQVSUDNHOLMNKHLG�RQWKHIIHQ�PHW�HHQ�EHURHS�RS��
� ��� GH�JHEUHNNLJKHLG�YDQ�KHW�YRHUWXLJ�GDW�YRRU�GH�YHUKXL]LQJ�ZRUGW�JHEUXLNW��
� �� GH�JHEUHNNLJKHLG�YDQ�KHW�PDWHULDDO��ZDDUYDQ�KLM�]LFK�EHGLHQW��WHQ]LM�GLW�GRRU�GH�NODQW�WHU�EHVFKLNNLQJ�LV�JHVWHOG��RQGHU��
� � PDWHULDDO�ZRUGW�QLHW�EHJUHSHQ�HHQ�VFKLS��OXFKWYDDUWXLJ�RI�VSRRUZDJRQ��ZDDURS�KHW�YRHUWXLJ�GDW�YRRU�GH�YHUKXL]LQJ�� �
� � ZRUGW�JHEUXLNW�]LFK�EHYLQGW��
� �� GH�JHEUHNNLJKHLG�YDQ�VWHXQSXQWHQ�EHQXW�YRRU�GH�EHYHVWLJLQJ�YDQ�KLMVZHUNWXLJHQ��RI�YRRU�KHW�JHEUXLN�YDQ�HHQ�
� � YHUKXLVOLIW��
� �� HQLJ�GRRU�WRHGRHQ�YDQ�GHUGHQ��ZLHU�KDQGHOLQJHQ�QLHW�YRRU�ULVLFR�YDQ�GH�NODQW�NRPHQ��DDQ�GH�YHUKXLVJRHGHUHQ�DDQ�
� � JHEUDFKWH�VFKDGH��

� �WHQ]LM�GLW�QLHW�QDNRPHQ�KHW�JHYROJ�LV�YDQ�ELM]RQGHUH�ULVLFR¶V�YHUERQGHQ�DDQ�ppQ�RI�PHHU�YDQ�GH�YROJHQGH�RPVWDQGLJKHGHQ��
� � KHW�LQSDNNHQ�RI�XLW�HONDDU�QHPHQ��GDQ�ZHO�KHW�XLWSDNNHQ�RI�LQ�HONDDU�]HWWHQ�YDQ�YHUKXLVJRHGHUHQ�GRRU�GH�NODQW�RI�PHW
� � EHKXOS�YDQ�HQLJH�SHUVRRQ�RI�HQLJ�PLGGHO�GRRU�GH�NODQW�GDDUWRH�XLW�HLJHQ�EHZHJLQJ�WHU�EHVFKLNNLQJ�JHVWHOG��� �
� �� KHW�PHHKHOSHQ�ELM�GH�YHUKXL]LQJ�GRRU�GH�HLJHQDDU�YDQ�GH�YHUKXLVJRHGHUHQ��GLHQV�IDPLOLHOHGHQ��YULHQGHQ�RI�GHUGHQ�� �
� � GLH�GRRU�KHP�]LMQ�JHYUDDJG�PHH�WH�KHOSHQ�ELM�GH�YHUKXL]LQJ��
� �� GH�NHX]H�GRRU�GH�NODQW���KRHZHO�GH�(UNHQGH�9HUKXL]HU�KHP�HHQ�DQGHUH�PRJHOLMNKHLG�DDQ�GH�KDQG�GHHG���YDQ�HHQ�
� � ZLM]H�YDQ�YHUSDNNLQJ�RI�XLWYRHULQJ�YDQ�GH�YHUKXLVRYHUHHQNRPVW��GLH�YHUVFKLOW�YDQ�ZDW�YRRU�GH�RYHUHHQJHNRPHQ�
� � YHUKXL]LQJ�JHEUXLNHOLMN�LV��
� �� GH�DDQZH]LJKHLG�RQGHU�GH�YHUKXLVJRHGHUHQ�YDQ�]DNHQ�ZDDUYRRU�GH�(UNHQGH��9HUKXL]HU��LQGLHQ�KLM�FRQIRUP�DUWLNHO���
� � GRRU�GH�NODQW�RS�GH�KRRJWH�]RX�]LMQ�JHVWHOG�YDQ�KXQ�DDQZH]LJKHLG�HQ�KXQ�DDUG��ELM]RQGHUH�PDDWUHJHOHQ�]RX�KHEEHQ�
� � JHWURIIHQ��
� ��� GH�DDUG�RI�GH�VWDDW�YDQ�GH�YHUKXLVJRHGHUHQ�]HOI��GLH�XLWVOXLWHQG�GRRU�PHW�GH]H��DDUG�RI�VWDDW�]HOI�VDPHQKDQJHQGH��
� � RRU]DNHQ�]LMQ�EORRWJHVWHOG�DDQ�JHKHHO�RI�JHGHHOWHOLMN�YHUOLHV�RI�DDQ��EHVFKDGLJLQJ�]RDOV��OHNNDJH��OHHJORSHQ�RI
� � VPHOWHQ�YDQ�DQGHUH�YDQ�GH�LQERHGHO�GHHOXLWPDNHQGH�JRHGHUHQ��KHW�DIVWHUYHQ�YDQ�SODQWHQ��KHW�YHUORUHQ�JDDQ�YDQ�
� � EDQNSDSLHU��JHOGVZDDUGLJH�SDSLHUHQ��HGHOH�PHWDOHQ��PXQWHQ�HQ�SHQQLQJHQ��HGHOJHVWHHQWH��SDUHOV��GRFXPHQWHQ�HQ�
� � YHU]DPHOLQJHQ��WHQ]LM�GH�NODQW�GH]H�]DNHQ�YRRU�KHW�EHJLQ�YDQ�GH�YHUKXL]LQJ��DI]RQGHUOLMN�HQ�RQGHU�RSJDYH�YDQ�
� � KRHYHHOKHLG�HQ�ZDDUGH��DDQ�GH�(UNHQGH�9HUKXL]HU�KHHIW�RYHUKDQGLJG��
� ��� KHW�QLHW�RI�QLHW�JRHG�PHHU�IXQFWLRQHUHQ�YDQ�HOHNWULVFKH��HOHNWURQLVFKH�HQ�PHFKDQLVFKH�DSSDUDWXXU��
� :DQQHHU�GH�(UNHQGH�9HUKXL]HU�EHZLMVW�GDW�KHW�QLHW�QDNRPHQ�YDQ�GH�RS�KHP�RS�JURQG�YDQ�GH�LQ�DUWLNHO���UXVWHQGH�

� YHUSOLFKWLQJ�HHQ�JHYROJ�KHHIW�NXQQHQ�]LMQ�YDQ�ppQ�RI�PHHU�GHU�KLHUERYHQ�LQ�GLW�OLG�JHQRHPGH�ELM]RQGHUH�ULVLFR¶V��ZRUGW��
� YHUPRHG��GDW�KHW�QLHW�QDNRPHQ�GDDUXLW�YRRUWYORHLW��RQYHUPLQGHUG�GH�EHYRHJGKHLG�YDQ�GH�NODQW�WRW�KHW�OHYHUHQ�YDQ�WHJHQ
� EHZLMV��
� 'H�(UNHQGH�9HUKXL]HU�LV�DDQVSUDNHOLMN�YRRU�KHW�WHQ�RQUHFKWH�DFKWHUODWHQ�YDQ�YRRUZHUSHQ�LQ�RI�KHW�WHQ�RQUHFKWH�

� PHHQHPHQ�GDDUYDQ�XLW�GH�ODDGSODDWVHQ��LQGLHQ�KHP�GDW�XLWGUXNNHOLMN�EHNHQG�ZDV�RI�KDG�EHKRUHQ�WH�]LMQ��
� 9RRU�]RYHU�GH�NODQW�QLHW�RSNRPW��ZHLJHUW�YHUKXLVJRHGHUHQ�WH�RQWYDQJHQ�RI�GH]H�QLHW�PHW�GH�YHUHLVWH�VSRHG�LQ�RQWYDQJVW�

� QHHPW��GDQ�ZHO�YRRU�]RYHU�RS�YHUKXLVJRHGHUHQ�EHVODJ�LV�JHOHJG��LV�GH�(UNHQGH�9HUKXL]HU�JHUHFKWLJG�GH]H�YHUKXLV�
� JRHGHUHQ�YRRU�UHNHQLQJ�HQ�JHYDDU�YDQ�GH�UHFKWKHEEHQGH�RS�WH�VODDQ�LQ�HHQ�GDDUYRRU�JHVFKLNWH�EHUJSODDWV��+LM�LV�
� YHUSOLFKW�GH�NODQW�]R�VSRHGLJ�PRJHOLMN�VFKULIWHOLMN�RI�HOHNWURQLVFK�RS�GH�KRRJWH�WH�VWHOOHQ�RQGHU�ELMYRHJLQJ�YDQ�GH�$9%9�
 2015. 
� 'H�(UNHQGH�9HUKXL]HU�LV�RQYHUPLQGHUG�GH�ZHUNLQJ�YDQ�GLW�DUWLNHO�QLHW�DDQVSUDNHOLMN�YRRU�VFKDGH�DQGHUV�GDQ�YHURRU]DDNW�

� GRRU�KHW�QLHW�QDNRPHQ�YDQ�]LMQ�YHUSOLFKWLQJHQ�JHQRHPG�LQ�DUWLNHO���YDQ�GH]H�YRRUZDDUGHQ��

ARTIKEL 16 -  AANSPRAKELIJKHEID VAN DE KLANT 
��� 'H�NODQW�LV�DDQVSUDNHOLMN�YRRU�GH�NRVWHQ�HQ�VFKDGH�GLH�GH�(UNHQGH�9HUKXL]HU�OLMGW�WHQJHYROJH�YDQ�KHW�QLHW�RI�RQYROGRHQGH�
� YHUVWUHNNHQ�YDQ�GH�LQ�DUWLNHOHQ�������HQ����JHQRHPGH�LQIRUPDWLH��WHQ]LM�GLW�GH�NODQW�QLHW�LV�DDQ�WH�UHNHQHQ��
�� 'H�NODQW�LV�YHUSOLFKW��EHKRXGHQV�LQ�KHW�JHYDO�YDQ�RYHUPDFKW��GH�VFKDGH�WH�YHUJRHGHQ�DDQ�GH�(UNHQGH�9HUKXL]HU�LQGLHQ�
� GRRU�WRHGRHQ�RI�QDODWHQ�YDQ�GH�NODQW�GH�YHUKXLVRYHUHHQNRPVW�QLHW�RI�QLHW�YROJHQV�DIVSUDDN�NDQ�ZRUGHQ�XLWJHYRHUG��'H�
� VFKDGHYHUJRHGLQJ�EHGUDDJW�PD[LPDDO�HHQ�EHGUDJ�JHOLMN�DDQ�GH�YHUKXLVSULMV��%LM�DQQXOHULQJ�LV�DUWLNHO����YDQ�NUDFKW��
��� 'H�NODQW�]DO�GH�(UNHQGH�9HUKXL]HU�RS�GLHQV�HHUVWH�YHU]RHN�YULMZDUHQ�LQ�JHYDO�GH�(UNHQGH�9HUKXL]HU�GRRU�GHUGHQ�EXLWHQ�
� RYHUHHQNRPVW�ZRUGW�DDQJHVSURNHQ�WHU�]DNH�YDQ�VFKDGH�GDQ�ZHO�¿QDQFLHHO�QDGHHO�í�VWUDIUHFKWHOLMNH�ERHWHV�GDDU�RQGHU�
� EHJUHSHQ�í�RS�HQLJHUOHL�ZLM]H�YHUEDQG�KRXGHQG�PHW�GH�XLWYRHULQJ�YDQ�GH�YHUKXLVRYHUHHQNRPVW�GRRU�GH�(UNHQGH�9HU
� KXL]HU��GLHQV�RQGHUJHVFKLNWHQ�HQ�KXOSSHUVRQHQ��'LW�LQGLHQ�GH]H�VFKDGH�KHW�JHYROJ�LV�YDQ�KDQGHOHQ�RI�QDODWHQ�YDQ�GH�
� NODQW�LQ�VWULMG�PHW�HQLJ�ZHWWHOLMN�YRRUVFKULIW��]RDOV�WHQ�DDQ]LHQ�YDQ�KHW�]LFK�LQ�GH�LQERHGHO�ZHGHUUHFKWHOLMN�EHYLQGHQ�YDQ�
� YHUGRYHQGH�PLGGHOHQ��SRUQRJUD¿VFKH�OHFWXXU��VRIWZDUH�]RQGHU�OLFHQWLH�H�G��

ARTIKEL 17 -  SCHADEMELDING 
,QGLHQ�ELM�DÀHYHULQJ�YDQ�GH�YHUKXLVJRHGHUHQ�EHVFKDGLJLQJHQ�ZRUGHQ�JHFRQVWDWHHUG��GLHQW�GH�NODQW�GH]H�ELM�GH�YHUKXL]LQJ�
DDQ�GH�(UNHQGH�9HUKXL]HU�WH�PHOGHQ��,QGLHQ�ELM�DÀHYHULQJ�JHHQ�JHOHJHQKHLG�EHVWDDW�RP�HYHQWXHOH�EHVFKDGLJLQJHQ�DDQ�GH�
YHUKXLVJRHGHUHQ�WH�FRQVWDWHUHQ�GLHQW�GH�NODQW�GLW�WHYRUHQ�RI�XLWHUOLMN�RS�KHW�PRPHQW�YDQ�DÀHYHULQJ�VFKULIWHOLMN�RI�HOHNWURQLVFK�WH�
YHUNODUHQ��

7AVVV 2015 
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+HW�YHUGLHQW�VWHUNH�DDQEHYHOLQJ�EHVFKDGLJLQJHQ�ELQQHQ�WZHH�ZHUNGDJHQ�QD�GH�YHUKXL]LQJ�ELM�GH�(UNHQGH�9HUKXL]HU�VFKULIWHOLMN�
RI�HOHNWURQLVFK�WH�PHOGHQ��,QGLHQ�GH�(UNHQGH�9HUKXL]HU�QLHW�ELQQHQ�YHHUWLHQ�GDJHQ�QD�GH�YHUKXL]LQJ�GH�KLHUYRRU�EHGRHOGH�
PHOGLQJ�KHHIW�RQWYDQJHQ�ZRUGW�KLM�JHDFKW�GH�YHUKXL]LQJ�]RQGHU�ZDDUQHHPEDUH�VFKDGH�WH�KHEEHQ�XLWJHYRHUG��

ARTIKEL 18 -  SCHADEVERGOEDING BIJ AANSPRAKELIJKHEID 
���� ,QGLHQ�HHQ�EHURHS�RS�GH�LQ�DUWLNHO���YDQ�GH]H�YRRUZDDUGHQ�EHGRHOGH�YHU]HNHULQJ�QLHW�PRJHOLMN�LV��JHOGW�GDW�GH�VFKDGH��� �
� YHUJRHGLQJ�GLH�GH�(UNHQGH�9HUKXL]HU�YHUVFKXOGLJG�LV�ZHJHQV�KHW�QLHW�QDNRPHQ�YDQ�GH�RS�KHP�RS�UXVWHQGH�YHUSOLFKWLQJHQ�
� �DUWLNHO����EHSHUNW�LV�RS�JURQG�YDQ�DUWLNHO��������%:��¼����������SHU�LQERHGHO����
��� ,QGLHQ�GH�(UNHQGH�9HUKXL]HU�LQ�ppQ�HQ�GH]HOIGH�RYHUHHQNRPVW�RS�]LFK�QHHPW�PHHU�GDQ�ppQ�LQERHGHO�WH�YHUKXL]HQ��GDQ�
� JHOGW�]LMQ�LQ�KHW�HHUVWH�OLG�EHGRHOGH�DDQVSUDNHOLMNKHLG�SHU�LQERHGHO��
��� 'H�(UNHQGH�9HUKXL]HU�NDQ�]LFK�QLHW�EHURHSHQ�RS�HQLJH�EHSHUNLQJ�YDQ�]LMQ�DDQVSUDNHOLMNKHLG��YRRU�]RYHU�GH�VFKDGH�LV�
� RQWVWDDQ�XLW�HLJHQ�KDQGHOLQJ�RI�QDODWHQ��GRRU�PHW�RS]HW�GLH�VFKDGH�WH�YHURRU]DNHQ��RI�GRRU�URHNHORRVKHLG�HQ�PHW�GH�
� ZHWHQVFKDS�GDW�GLH�VFKDGH�HU�ZDDUVFKLMQOLMN�XLW�]RX�YRRUWYORHLHQ��
��� 6FKDGH�DDQ�GH�LQERHGHO�GLH�JHULQJHU�LV�GDQ�RI�JHOLMN�LV�DDQ�¼������LV�YRRU�UHNHQLQJ�YDQ�GH�NODQW��YRRU�VFKDGH�DDQ�GH�
� LQERHGHO�JURWHU�GDQ�¼������NDQ�GH�(UNHQGH�9HUKXL]HU�YRRU�KHW�YROOHGLJH�VFKDGHEHGUDJ�DDQVSUDNHOLMN�ZRUGHQ�JHVWHOG��
� RQYHUPLQGHUG�KHW�EHSDDOGH�LQ�GH�RYHULJH�OHGHQ�YDQ�GLW�DUWLNHO��
��� $OOH�RS�GH�YHUKXLVRYHUHHQNRPVW�JHJURQGH�RI�PHW�GLH�RYHUHHQNRPVW�YHUEDQG�KRXGHQGH�YRUGHULQJHQ�YHUMDUHQ�FRQIRUP�KHW��
� %:�HHQ�MDDU�QD�DÀHYHULQJ�YDQ�GH�YHUKXLVJRHGHUHQ��

ARTIKEL 19 -  KLACHTEN 
.ODFKWHQ�RYHU�GH�XLWYRHULQJ�YDQ�GH�RYHUHHQNRPVW�PRHWHQ�YROOHGLJ�HQ�GXLGHOLMN�RPVFKUHYHQ�ZRUGHQ�LQJHGLHQG�ELM�GH�(UNHQGH�
9HUKXL]HU�WLMGLJ�QDGDW�GH�NODQW�GH�JHEUHNHQ�KHHIW�RQWGHNW�RI�EHKRUHQ�WH�RQWGHNNHQ��1LHW�WLMGLJ�LQGLHQHQ�YDQ�GH�NODFKW�NDQ�WRW�
JHYROJ�KHEEHQ�GDW�GH�NODQW�]LMQ�UHFKWHQ�WHU�]DNH�YHUOLHVW��

ARTIKEL 20 -   GESCHILLENREGELING 
���� *HVFKLOOHQ�WXVVHQ�HHQ�FRQVXPHQW�HQ�GH�(UNHQGH�9HUKXL]HU�RYHU�GH�WRWVWDQGNRPLQJ�RI��GH�XLWYRHULQJ�YDQ�GH�YHUKXLV�
� RYHUHHQNRPVW�]RDOV�EHGRHOG�LQ�DUWLNHO���NXQQHQ�]RZHO�GRRU�GH�NODQW�DOV�GRRU�GH�(UNHQGH�9HUKXL]HU�DDQKDQJLJ�ZRUGHQ�� �
� JHPDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH�9HUKXL]HQ��%RUGHZLMNODDQ�����3RVWEXV�������������/3�'HQ�+DDJ��ZZZ�VJF�QO���
���� (HQ�JHVFKLO�ZRUGW�GRRU�GH�*HVFKLOOHQFRPPLVVLH�VOHFKWV�LQ�EHKDQGHOLQJ�JHQRPHQ��LQGLHQ�GH�FRQVXPHQW�]LMQ�NODFKW�HHUVW���
� ELM�GH�(UNHQGH�9HUKXL]HU�KHHIW�LQJHGLHQG��
���� 1DGDW�GH�NODFKW�ELM�GH�(UNHQGH�9HUKXL]HU�LV�LQJHGLHQG��PRHW�KHW�JHVFKLO�XLWHUOLMN�WZDDOI�PDDQGHQ�QD�KHW�LQGLHQHQ�YDQ�GH�
� NODFKW�ELM�GH�*HVFKLOOHQFRPPLVVLH�DDQKDQJLJ�ZRUGHQ�JHPDDNW��
���� :DQQHHU�GH�FRQVXPHQW�HHQ�JHVFKLO�DDQKDQJLJ�PDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH��LV�GH�(UNHQGH�9HUKXL]HU�DDQ�GH]H�
� NHX]H�JHERQGHQ��,QGLHQ�GH�(UNHQGH�9HUKXL]HU�HHQ�JHVFKLO�DDQKDQJLJ�ZLO�PDNHQ�ELM�GH�*HVFKLOOHQFRPPLVVLH��PRHW�KLM�GH�
� FRQVXPHQW�YUDJHQ�]LFK�ELQQHQ�YLMI�ZHNHQ�XLW�WH�VSUHNHQ�RI�KLM�GDDUPHH�DNNRRUG�JDDW��'H�(UNHQGH�9HUKXL]HU�GLHQW�GDDUELM�
� DDQ�WH�NRQGLJHQ�GDW�KLM�]LFK�QD�KHW�YHUVWULMNHQ�YDQ�GH�YRRUQRHPGH�WHUPLMQ�YULM�]DO�DFKWHQ�KHW�JHVFKLO�ELM�GH�UHFKWHU�
� DDQKDQJLJ�WH�PDNHQ��
���� 'H�*HVFKLOOHQFRPPLVVLH�GRHW�XLWVSUDDN�PHW�LQDFKWQHPLQJ�YDQ�GH�EHSDOLQJHQ�YDQ�KHW�YRRU�KDDU�JHOGHQGH�UHJOHPHQW��'H�
� EHVOLVVLQJHQ�YDQ�GH�*HVFKLOOHQFRPPLVVLH�JHVFKLHGHQ�NUDFKWHQV�GDW�UHJOHPHQW�ELM�ZHJH�YDQ�ELQGHQG�DGYLHV��+HW�
� UHJOHPHQW�ZRUGW�GHVJHYUDDJG�WRHJH]RQGHQ��9RRU�GH�EHKDQGHOLQJ�YDQ�HHQ�JHVFKLO�LV�HHQ�YHUJRHGLQJ�YHUVFKXOGLJG��
���� 8LWVOXLWHQG�GH�UHFKWHU�GDQ�ZHO�GH�KLHUERYHQ�JHQRHPGH�JHVFKLOOHQFRPPLVVLH�LV�EHYRHJG�YDQ�JHVFKLOOHQ�NHQQLV�WH�QHPHQ�

ARTIKEL 21 -  NAKOMINGSGARANTIE 
���� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�VWDDW�JDUDQW�YRRU�GH�QDNRPLQJ�YDQ�GH�ELQGHQGH�DGYLH]HQ�GRRU�KDDU�OHGHQ��WHQ]LM�
� KHW�OLG�EHVOXLW�KHW�ELQGHQG�DGYLHV�ELQQHQ�WZHH�PDDQGHQ�QD�GH�YHU]HQGLQJ�KLHUYDQ��WHU�WRHWVLQJ�DDQ�GH�UHFKWHU�YRRU�WH�
� OHJJHQ��'H]H�JDUDQWVWHOOLQJ�KHUOHHIW��LQGLHQ�KHW�ELQGHQG�DGYLHV�QD�WRHWVLQJ�GRRU�GH�UHFKWHU�LQ�VWDQG�LV�JHEOHYHQ�HQ�KHW�
� YRQQLV�ZDDUXLW�GLW�EOLMNW��LQ�NUDFKW�YDQ�JHZLMVGH�LV�JHJDDQ��7RW�PD[LPDDO�HHQ�EHGUDJ�YDQ�¼����������SHU�ELQGHQG�DGYLHV��
� ZRUGW�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQ�GH�FRQVXPHQW�XLWJHNHHUG��%LM�EHGUDJHQ�JURWHU�GDQ�¼����������SHU�
� ELQGHQG�DGYLHV��ZRUGW�GH�FRQVXPHQW�HHQ�EHGUDJ�YDQ�¼����������XLWJHNHHUG��9RRU�KHW�PHHUGHUH�KHHIW�GH�2UJDQLVDWLH�YRRU�
� (UNHQGH�9HUKXL]HUV�HHQ�LQVSDQQLQJVYHUSOLFKWLQJ�RP�HUYRRU�WH�]RUJHQ�GDW�KHW�OLG�KHW�ELQGHQG�DGYLHV�QDNRPW��
� 'H]H�LQVSDQQLQJVYHUSOLFKWLQJ�KRXGW�LQ�GDW�GH�FRQVXPHQW�ZRUGW�DDQJHERGHQ�]LMQ�YRUGHULQJ�DDQ�GH�2UJDQLVDWLH�YRRU��
� (UNHQGH�9HUKXL]HUV�RYHU�WH�GUDJHQ��ZDDUQD�GH]H�RUJDQLVDWLH�RS�HLJHQ�QDDP�HQ�RS�NRVWHQ�YDQ�GH�2UJDQLVDWLH�YRRU�(UNHQ
� GH�9HUKXL]HUV�GH�EHWDOLQJ�GDDUYDQ�LQ�UHFKWH�]DO�YUDJHQ�WHU�YROGRHQLQJ�DDQ�GH�FRQVXPHQW�
��� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�YHUVFKDIW�JHHQ�QDNRPLQJVJDUDQWLH�LQGLHQ��YRRUGDW�WHQ�EHKRHYH�YDQ�KHW�LQ�
� EHKDQGHOLQJ�QHPHQ�YDQ�KHW�JHVFKLO��GRRU�GH�FRQVXPHQW�LV�YROGDDQ�DDQ�GH�GDDUWRH�EHSDDOGH�IRUPHOH�LQQDPHYHUHLVWHQ�
� �EHWDOLQJ�NODFKWHQJHOG��UHWRXUQHULQJ�LQJHYXOG�HQ�RQGHUWHNHQG�YUDJHQIRUPXOLHU�HQ�HYHQWXHOH�GHSRWVWRUWLQJ���YDQ�ppQ�YDQ�GH�
� YROJHQGH�VLWXDWLHV�VSUDNH�LV��
� ��� DDQ�KHW�OLG�LV�VXUVHDQFH�YDQ�EHWDOLQJ�YHUOHHQG��
� ��� KHW�OLG�LV�IDLOOLHW�YHUNODDUG��
� ��� GH�EHGULMIVDFWLYLWHLWHQ�]LMQ�IHLWHOLMN�EHsLQGLJG��
� %HSDOHQG�YRRU�GH]H�VLWXDWLH�LV�GH�GDWXP�ZDDURS�GH�EHGULMIVEHsLQGLJLQJ�LQ�KHW�+DQGHOVUHJLVWHU�LV�LQJHVFKUHYHQ�RI�HHQ�
� HHUGHUH�GDWXP��ZDDUYDQ�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQQHPHOLMN�NDQ�PDNHQ�GDW�GH�EHGULMIVDFWLYLWHLWHQ�
� IHLWHOLMN�]LMQ�EHsLQGLJG��

ARTIKEL 22 -  TOEPASSELIJK RECHT 
+HW�1HGHUODQGV�UHFKW�LV�YDQ�WRHSDVVLQJ�RS��GH��RYHUHHQNRPVWHQ�GLH�RS�EDVLV�YDQ�GH�$999��]LMQ�JHVORWHQ��ZRUGHQ�JHZLM]LJG�RI�
DDQJHYXOG��WHQ]LM�RS�JURQG�YDQ�GZLQJHQGH�UHJHOV�DQGHU�UHFKW�YDQ�WRHSDVVLQJ�LV��
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ARTIKEL 23 -  WIJZIGINGEN 
:LM]LJLQJHQ�LQ�GH]H�YRRUZDDUGHQ�NXQQHQ�XLWVOXLWHQG�LQ�RYHUOHJ�PHW�GH�&RQVXPHQWHQERQG�WRW�VWDQG�NRPHQ��LQGLHQ�HQ�YRRU�
]RYHU�GH]H�YRRUWYORHLHQ�XLW�ZLM]LJLQJHQ�LQ�ZHW��HQ�UHJHOJHYLQJ��WHU�]DNH�YDQ�GH�XLWYRHULQJ�YDQ�GH�ZHUN]DDPKHGHQ�ZDDURS�GH]H�
YRRUZDDUGHQ�EHWUHNNLQJ�KHEEHQ��,Q�JHYDO�YDQ�]RGDQLJH�ZLM]LJLQJHQ�ZRUGHQ�GH]H�HHUVW�YDQ�NUDFKW�ppQ�PDDQG�QDGDW�GH�
ZLM]LJLQJHQ�]LMQ�JHSXEOLFHHUG��'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV��QHHPW�GH�YHUSOLFKWLQJ�RS�]LFK�RP�YDVWJHVWHOGH�
ZLM]LJLQJHQ�RSHQEDDU�WH�PDNHQ�

ARTIKEL 24 -   CITEERTITEL 
'H]H�$OJHPHQH�9RRUZDDUGHQ�YRRU�9HUKXL]LQJHQ�NXQQHQ�ZRUGHQ�DDQJHKDDOG�DOV�$999������

ALGEMENE VERZEKERINGSVOORWAARDEN VOOR PARTICULIERE VERHUISGOEDEREN PV05

ARTIKEL 1 - BEGRIPPENOMSCHRIJVING 
,Q�GH]H�YHU]HNHULQJ�ZRUGW�YHUVWDDQ�RQGHU�

����� 9HU]HNHUGH
� 9HU]HNHULQJQHPHU��]LMQ�KDDU�HFKWJHQR�R�W�H��HQ�YRRUWV�GH�SHUVRQHQ�PHW�ZLH�KLM�]LM�LQ�JH]LQVYHUEDQG�VDPHQZRRQW�
� DOVPHGH�LQZRQHQGH�NLQGHUHQ�HQ�LQZRQHQG�SHUVRQHHO�HQ�RI�GH�LQ�GH�SROLV�]RGDQLJ�JHQRHPGH�QDWXXUOLMNH�RI�UHFKWV�
� SHUVRRQ�YRRU]RYHU�KLM�EHODQJ�KHHIW�ELM�KHW�EHKRXG�YDQ�GH�YHU]HNHUGH�]DDN�
����� 9HU]HNHUG�EHODQJ
� +HW�EHODQJ�YDQ�YHU]HNHUGH�ELM�KHW�EHKRXG�YDQ�GH�YHU]HNHUGH�]DNHQ�XLW�KRRIGH�YDQ�HLJHQGRP�RI�HHQ�DQGHU�]DNHOLMN�� �
� UHFKW��GDQ�ZHO�KHW�GUDJHQ�YDQ�KHW�ULVLFR�YRRU�KHW�EHKRXG�RI�GH�DDQVSUDNHOLMNKHLG�GDDUYRRU�
����� ,QERHGHO
� $OOH�URHUHQGH�]DNHQ�ZDDUYDQ�GH�YHU]HNHUGH�EH]LWWHU�LV�HQ�GLH�EHKRUHQ�WRW�GH�SDUWLFXOLHUH�KXLVKRXGLQJ�YDQ�GH�
� YHU]HNHUGH�PHW�LQEHJULS�YDQ�OLMIVLHUDGHQ��DXGLRYLVXHOH�DSSDUDWXXU�HQ�RYHULJH�NRVWEDUH�LQERHGHO]DNHQ�DOVPHGH�PRWRU��
� ULMWXLJHQ��DDQKDQJZDJHQV��FDUDYDQV��YDDUWXLJHQ�HQ�GH�GDDUELM�EHKRUHQGH�RQGHUGHOHQ�HQ�DFFHVVRLUHV��]DNHQ�EHVWHPG�
� YRRU�KDQGHOV��HQ�EHURHSVGRHOHLQGHQ��1LHW�WRW�GH�LQERHGHO�ZRUGHQ�JHUHNHQG�JHOG�HQ�JHOGZDDUGLJ�SDSLHU�
����� /LMIVLHUDGHQ
� 6LHUDGHQ��LQFOXVLHI�KRUORJHV��GLH�]LMQ�YHUYDDUGLJG�RP�RS�RI�DDQ�QKHW�OLFKDDP�WH�GUDJHQ�HQ�GLH�JHKHHO�RI�WHQ�GHOH��
� EHVWDDQ�XLW��HGHO��PHWDDO��JHVWHHQWH��PLQHUDDO��LYRRU���EORHG�NRUDDO�RI�DQGHUH�GHUJH�OLMNH�VWRIIHQ�DOVPHGH�SDUHOV��2QGHU�
� GH]H�EHJULSVRPVFKULMYLQJ�YDOOHQ�HYHQHHQV�GH�OLMIVLHUDGHQ��GLH�DDQ�GH�RRUVSURQNHOLMNH�EHVWHP�PLQJ�]LMQ�RQWWURNNHQ��
� ]RDOV�ELMYRRUEHHOG�GH�OLMIVLHUDGHQ�GLH�DOV�EHOHJJLQJV�REMHFW�ZRUGHQ�EHVFKRXZG�
����� 2YHULJH�NRVWEDUH�LQERHGHO]DNHQ
� $XGLRYLVXHOH�DSSDUDWXXU��FRPSXWHUDSSDUDWXXU��DQWLHN�HQ�DQWLTXL�WHLWHQ��NXQVWYRRUZHUSHQ�LQ�UXLPH�]LQ�ZDDURQGHU�RRN�� �
� VLHUDGHQ�QLHW�EHVWHPG�RP�DDQ�RI�RS�KHW�OLFKDDP�WH�ZRUGHQ�JHGUDJHQ�HQ�YHU]DPHOLQJ�HQ��
����� $YHULM�JURVVH
� $OOH�VFKDGH��RRN�GLH�RS]HWWHOLMN�LV�YHURRU]DDNW�WRW�UHGGLQJ�YDQ�VFKLS�HQ�ODGLQJ�LQ�QRRG�
����� %HUHGGLQJVNRVWHQ
� .RVWHQ�GRRU�YHU]HNHUGH�ELM�RI�QD�KHW�YRRUYDO�JHPDDNW�LQ�YHUEDQG�PHW�PDDWUHJHOHQ�WHU�YRRUNRPLQJ�RI�YHUPLQGHULQJ�YDQ��
� VFKDGH�DDQ�YHU]HNHUGH�]DNHQ�
����� 1LHXZZDDUGH
� +HW�EHGUDJ�GDW�RQPLGGHOOLMN�YRRU�GH�VFKDGH�QRGLJ�LV�RP�QLHXZH�]DNHQ�YDQ�GH]HOIGH�VRRUW�HQ�NZDOLWHLW�DDQ�WH�VFKDIIHQ�
����� 'DJZDDUGH
� 'H�QLHXZZDDUGH�RQGHU�DIWUHN�YDQ�HHQ�EHGUDJ�ZHJHQV�ZDDUGH�YHUPLQGHULQJ�GRRU�YHURXGHULQJ�RI�VOLMWDJH�
������ 0DUNWZDDUGH
� 'H�SULMV�GLH�XLWGUXNNLQJ�JHHIW�DDQ�GH�ZDDUGH�RS�GH�LQNRRSPDUNW�
������ 3ROLV�SROLVEODG
� +HW�*DUDQWLHFHUWL¿FDDW�(UNHQGH�9HUKXL]HUV�WH]DPHQ�PHW�GH]H�$OJHPHQH�9HU]HNHULQJVYRRUZDDUGHQ�ZRUGW�DDQJHPHUNW��
� DOV�SROLV��'H�$OJHPHQH�9HU]HNHULQJVYRRUZDDUGHQ�]LMQ�RQORVPDNHOLMN�YHUERQGHQ�PHW�GH�$OJHPHQH�9RRUZDDUGHQ�YRRU���
� 9HUKXL]LQJHQ�������$999��������DOVPHGH�GH�$OJHPHQH�9RRUZDDUGHQ�%HZDDUQHPLQJ�9HUKXLVJRHGHUHQ�$9%9������

ARTIKEL 2 - OMVANG VAN DE DEKKING
����� 'H�YHU]HNHULQJ�GHNW�PDWHULsOH�VFKDGH�DDQ�HQ�RI�YHUOLHV�YDQ�GH�LQERHGHO�YHURRU]DDNW�GRRU�
� D�� EUDQG��RRN�LQGLHQ�YHURRU]DDNW�GRRU�GH�DDUG�RI�HHQ�JHEUHN�YDQ�GH�YHU]HNHUGH�]DNHQ�
� E�� LHGHU�SORWVHOLQJ�YDQ�EXLWHQ�NRPHQG�RQKHLO�
� F�� RRUORJV��HQ�VWDNHUVPROHVW�FRQIRUP�GH�EHSDOLQJHQ�YDQ�0��
� � &ODXVXOH�2RUORJVULVLFR�HQ�6WDNHUVULVLFR�
� DOVPHGH�ERYHQ�GH�YHU]HNHUGH�VRP�ELMGUDJH�LQ�DYHULM�JURVVH�HQ�EHUHGGLQJVNRVWHQ�
����� :DDU�LQ�GH�SROLV�HQ�ELMEHKRUHQGH�FODXVXOHV�VSUDNH�LV�YDQ�NRVWHQ�HQ�YHUJRHGLQJHQ�ERYHQ�GH�YHU]HNHUGH�VRP��]XOOHQ�� �
� GH]H�ZRUGHQ�EHVFKRXZG�DOV�WH�]LMQ�YHU]HNHUG�RS�³SUHPLHU�ULVTXH´�EDVLV��RQJHDFKW�GH�ZHUNHOLMNH�ZDDUGH�YDQ�GH�� �
� YHU]HNHUGH�]DNHQ��RI�EHODQJHQ��RQPLGGHOOLMN�YRRU�GH�JHEHXUWHQLV�
����� 6FKDGHUHJHOLQJVFRXUWDJH
� 'H]H�YHU]HNHULQJ�GHNW�YRRUWV����VFKDGHUHJHOLQJVFRXUWDJH�ZDDU�PHGH�ELM�GH�SUHPLHYDVWVWHOOLQJ�UHNHQLQJ�LV�JHKRXGHQ�
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ARTIKEL 1 -  DEFINITIES
,Q�GH]H�YRRUZDDUGHQ�ZRUGW�YHUVWDDQ�RQGHU�
.ODQW��� � � GH�EHZDDUJHYHU��GHJHQH�GLH�YHUKXLVJRHGHUHQ�LQ�EHZDULQJ�JHHIW�
&RQVXPHQW��� � FRQVXPHQW��QDWXXUOLMN�SHUVRRQ��GLH�KDQGHOW�YRRU�GRHOHLQGHQ�EXLWHQ�]LMQ�EHGULMIV��RI�
� � � � EHURHSVDFWLYLWHLW�
%HZDDUQHPHU��� � GH�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�HUNHQGH�RSGUDFKWQHPHU�GLH�EHURHSV�
� � � � PDWLJ�YHUKXLVJRHGHUHQ�LQ�EHZDULQJ�QHHPW�
%HZDDUQHPLQJRYHUHHQNRPVW��� GH�RYHUHHQNRPVW�ZDDULQ�GH�EHZDDUQHPHU�]LFK�WHJHQRYHU�GH�NODQW�YHUELQGW�GH�YHUKXLV
� � � � JRHGHUHQ�GLH�GH�NODQW�KHP�WRHYHUWURXZW�RI�]DO�WRHYHUWURXZHQ��WH�EHZDUHQ�HQ�WHUXJ�WH�
� � � � JHYHQ�
9HUKXLVJRHGHUHQ��� � ]DNHQ�GLH�]LFK�LQ�HHQ��DO�GDQ�QLHW��RYHUGHNWH�UXLPWH�EHYLQGHQ�HQ�GLH�WRW�GH�VWRIIHULQJ��
� � � � PHXELOHULQJ�RI�LQULFKWLQJ�YDQ�GLH�UXLPWH�EHVWHPG�]LMQ�HQ�DOV�]RGDQLJ�UHHGV�]LMQ�JHEUXLNW�
%HZDDUSODDWV��� � HHQ�VFKRQH�HQ�GURJH�UXLPWH�GLH�JHVFKLNW�LV�RP�HU�YHUKXLVJRHGHUHQ�WH�EHZDUHQ��
,QYHQWDULVOLMVW��� � HHQ��GRRU�GH�NODQW�HQ�GH�EHZDDUQHPHU�RQGHUWHNHQGH��OLMVW�ZDDURS�GH�LQ�EHZDULQJ�
� � � � JHJHYHQ�YHUKXLVJRHGHUHQ�HQ�GH�]LFKWEDUH�JHEUHNHQ�GDDUDDQ�]LMQ�YHUPHOG�

ARTIKEL 2 -  TOEPASSELIJKHEID
'H]H�DOJHPHQH�YRRUZDDUGHQ�]LMQ�YDQ�WRHSDVVLQJ�RS�HHQ�RYHUHHQNRPVW�WRW�EHZDDUQHPLQJ�YDQ�YHUKXLVJRHGHUHQ��3DUWLMHQ�
NXQQHQ�RYHUHHQNRPHQ�GH]H�YRRUZDDUGHQ�WH�ODWHQ�JHOGHQ�YRRU�ELM�GH�YHUKXLVJRHGHUHQ�EHKRUHQGH�]DNHQ��]RDOV�DXWR¶V��
PRWRU¿HWVHQ��ERWHQ�HQ�FDUDYDQV��,QGLHQ�LQ�YHUEDQG�PHW�GH�RSVODJ�F�T��EHZDDUQHPLQJ�YDQ�GH�YHUKXLVJRHGHUHQ�HHQ�YHUKXL]LQJ�
SODDWVYLQGW��GDQ�]LMQ�RS�GH�YHUKXL]LQJ�YDQ�WRHSDVVLQJ�GH�$OJHPHQH�9RRUZDDUGHQ�YRRU�9HUKXL]LQJHQ��9RRUWV�]XOOHQ�RS�HHUVWH�
YHU]RHN�GH�YRRUZDDUGHQ�ZRUGHQ�WRHJH]RQGHQ��'H�YRRUZDDUGHQ�NXQQHQ�ZRUGHQ�EHNHNHQ�HQ�JHGRZQORDG�RS�ZZZ�HUNHQGH-
YHUKXL]HUV�QO�RQGHU�KHW�NRSMH�$OJHPHQH�YRRUZDDUGHQ��

ARTIKEL 3 -  VOORAF VERSTREKKEN VAN INFORMATIE DOOR PARTIJEN
��� 'H�EHZDDUQHPHU�ZLMVW�GH�NODQW�HURS�GDW�GH�NODQW�NHQQLV�PRHW�JHYHQ�YDQ�]DNHQ�RQGHU�GH�LQ�EHZDULQJ�WH�JHYHQ�YHUKXLV
� JRHGHUHQ�GLH�NHQQHOLMN�JHYDDU�RS�NXQQHQ�OHYHUHQ�YRRU�GH�JRHGHUHQ�GLH�LQ�GH�EHUJSODDWV�ZRUGHQ�EHZDDUG��YDQ�]DNHQ�
� GLH�HHQ�ELM]RQGHUH�]RUJ�EHKRHYHQ�HQ�YDQ�GH�DDQZH]LJKHLG�YDQ�YRRUZHUSHQ�YDQ�ELM]RQGHUH�ZDDUGH��ZDDUGHYROOH�
� SDSLHUHQ��YRRUZHUSHQ�YDQ�HGHOPHWDDO�RI�JHOGVZDDUGLJH�SDSLHUHQ��]RDOV�JHQRHPG�LQ�DUWLNHO����OLG��L�YDQ�GH]H�
� YRRUZDDUGHQ�
��� 'H�EHZDDUQHPHU�KHHIW�KHW�UHFKW�RP�JRHGHUHQ�GLH�YRRU�]LMQ�EHUJSODDWV�RQJHVFKLNW�]LMQ�WH�ZHLJHUHQ��,Q�LHGHU�JHYDO�ZRUGHQ��
� QLHW�LQ�EHZDULQJ�JHQRPHQ��DDQ�EHGHUI�RQGHUKHYLJH�JRHGHUHQ��OHYHQVPLGGHOHQ��EUDQGVWRIIHQ��RQWSORIEDUH�VWRIIHQ���ZDSHQV��
� GUXJV�HQ�RYHULJH�YHUERGHQ�PLGGHOHQ�
��� 'H�EHZDDUQHPHU�GUDDJW�HU�]RUJ�YRRU��GDW�YDQ�HONH�EHZDDUQHPLQJ�ELM�KHW�VOXLWHQ�YDQ�GH�EHZDDUQHPLQJRYHUHHQNRPVW�HHQ�
� LQYHQWDULVOLMVW�ZRUGW�RSJHPDDNW��GLH�DOV�ELMODJH�GHHO�XLWPDDNW�YDQ�GH�EHZDDUQHPLQJRYHUHHQNRPVW��2S�GH�LQYHQWDULVOLMVW�� �
� GLHQW�]R�PRJHOLMN�GH�GRRU�GH�NODQW�RSJHJHYHQ�ZDDUGH�YDQ�ppQ�RI�PHHUGHUH�LQ�EHZDULQJ�JHJHYHQ�]DNHQ�WH�ZRUGHQ�� �
� DDQJHJHYHQ�
��� 'H�EHZDDUQHPHU�NDQ�YDQ�GH�NODQW�RYHUOHJJLQJ�YDQ�HHQ�JHOGLJ�OHJLWLPDWLHEHZLMV�YHUODQJHQ��SDVSRRUW�RI�LGHQWLWHLWVNDDUW���

ARTIKEL 4 -  DE OFFERTE
��� 'H�RIIHUWH�YRRU�KHW�LQ�EHZDULQJ�QHPHQ�YDQ�YHUKXLVJRHGHUHQ�ZRUGW�VFKULIWHOLMN�RI�HOHNWURQLVFK�XLWJHEUDFKW�
��� ,Q�GH�RIIHUWH�ZRUGHQ�LQ�LHGHU�JHYDO�YHUPHOG�
� �� GH�EHJLQGDWXP�HQ�]R�PRJHOLMN�GH�HLQGGDWXP�YDQ�GH�EHZDDUQHPLQJ�RI��DOV�GDW�QLHW�PRJHOLMN�LV��GH�DDQGXLGLQJ�YDQ�� �
� � RQEHSDDOGH�GXXU�
� �� KHW�EHZDDUORRQ��GH�EHWDOLQJVZLM]H�HQ�GH�EHWDDOWHUPLMQ�

� �� GH�NRVWHQ�YHUERQGHQ�DDQ�KHW�LQ�RQWYDQJVW�QHPHQ�HQ�ZHHU�WHUXJJHYHQ�YDQ�GH�YHUKXLVJRHGHUHQ��LQ��HQ�
� � XLWVODJNRVWHQ��
� �� ZHONH�]RUJPDDWUHJHOHQ�GH�EHZDDUQHPHU�]DO�WUHIIHQ�HQ�GH�NRVWHQ�YDQ�GLH�PDDWUHJHOHQ�
� �� GDW�RS�GH�WH�YHUULFKWHQ�ZHUN]DDPKHGHQ�GH�$OJHPHQH�9RRUZDDUGHQ�%HZDDUQHPLQJ�9HUKXLVJRHGHUHQ�YDQ�WRHSDVVLQJ��
� � ]LMQ��(HQ�H[HPSODDU�YDQ�GH]H�DOJHPHQH�YRRUZDDUGHQ�ZRUGW�PHW�GH�RIIHUWH�PHHJH]RQGHQ�RI�ZRUGW�XLWHUOLMN�ELM�KHW�� �
� � VOXLWHQ�YDQ�GH�EHZDDUQHPLQJRYHUHHQNRPVW�DDQ�GH�NODQW�YHUVWUHNW�
���� 'H�RIIHUWH�ZRUGW�YRRU]LHQ�YDQ�HHQ�GDJWHNHQLQJ�HQ�LV�RQKHUURHSHOLMN�JHGXUHQGH��GHUWLJ�GDJHQ�QD�RIIHUWHGDWXP�

ARTIKEL 5 -  BEWAARLOON
��� +HW�EHZDDUORRQ��]LMQGH�GH�SULMV�YRRU�GH�EHZDDUQHPLQJ��ZRUGW�EHSDDOG�DDQ�GH�KDQG�YDQ�KHW�YROXPH��JHZLFKW�RI�UXLPWH�
� EHVODJ�YDQ�GH�LQ�EHZDULQJ�WH�QHPHQ�YHUKXLVJRHGHUHQ��GH�]RUJ�GLH�YROJHQV�GH�EHZDDUQHPLQJRYHUHHQNRPVW�DDQ�GH]H�
� JRHGHUHQ�PRHW�ZRUGHQ�EHVWHHG�HQ�GH�SHULRGH�ZDDURS�GH�EHZDDUQHPLQJ�EHWUHNNLQJ�KHHIW�
���� 7HQ]LM�VFKULIWHOLMN�RI�HOHNWURQLVFK�DQGHUV�RYHUHHQJHNRPHQ�PDNHQ�GH�YROJHQGH�NRVWHQ�JHHQ�GHHO�XLW�YDQ�KHW�EHZDDUORRQ�HQ�
� ZRUGHQ�DI]RQGHUOLMN�DDQ�GH�NODQW�LQ�UHNHQLQJ�JHEUDFKW�
� D� NRVWHQ�GLH�ELM�KHW�DIVOXLWHQ�YDQ�GH�RYHUHHQNRPVW�QLHW�YRRU]LHQEDDU�ZDUHQ�PDDU�GLH�GH�EHZDDUQHPHU�QLHWWHPLQ�PRHW��
� PDNHQ�LQ�YHUEDQG�PHW�GH�RYHUHHQJHNRPHQ�]RUJ�YRRU�GH�LQ�EHZDULQJ�JHJHYHQ�JRHGHUHQ�RI�GLH�KLM�PRHW�PDNHQ�RP�DDQ�� �
� ]LMQ�]RUJSOLFKW�WH�NXQQHQ�YROGRHQ��VOHFKWV�YRRU�]RYHU�GH�RRU]DDN�LQ�GH�YHUKXLVJRHGHUHQ�YDQ�GH�NODQW�LV�JHOHJHQ��'H
� EHZDDUQHPHU�VWHOW�GH�NODQW�DOV�GLW�PRJHOLMN�LV�YRRUDI�RS�GH�KRRJWH�YDQ�GH�WH�QHPHQ�PDDWUHJHOHQ�HQ�GH�NRVWHQ�
� E� NRVWHQ�YHUERQGHQ�DDQ�KHW�LQ�RQWYDQJVW�QHPHQ�HQ�ZHHU�DIJHYHQ�YDQ�GH�YHUKXLVJRHGHUHQ��LQ��HQ�XLWVODJNRVWHQ��
� F�� GH�SUHPLHV�HQ�YHUJRHGLQJHQ�YRRU�GH�YHU]HNHULQJHQ�]RDOV�EHGRHOG�LQ�DUWLNHO����
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ARTIKEL 3 - UITSLUITINGEN EN BEPERKINGEN
9DQ�GH�YHU]HNHULQJ�LV�XLWJHVORWHQ�VFKDGH�DDQ�GH�LQERHGHO�LQGLHQ�GLW�YHURRU]DDNW�LV�GRRU�RI�KHW�JHYROJ�LV�YDQ�

����� RQJHGLHUWH��LQVHFWHQ��VFKLPPHOV��EDFWHULsQ��YLUXVVHQ�HQ�DQGHUH�PLFUR�RUJDQLVPHQ�
����� &ODXVXOH�7HUURULVPH
� 'H]H�FODXVXOH�KHHIW�YRRUUDQJ�RS�HQLJH�DQGHUH�EHSDOLQJ�RI�FODXVXOH�LQ�GH]H�SROLV��LQGLHQ�DQGHUH�EHSDOLQJHQ�RI�
� FODXVXOHV�LQ�GH]H�SROLV�KLHUPHH�QLHW�RYHUHHQNRPHQ�RI�VWULMGLJ�]LMQ��]XOOHQ�GLH�DQGHUH�EHSDOLQJHQ�RI�FODXVXOHV�JHHQ�� �
� XLWZHUNLQJ�KHEEHQ�HQ�DOV�QLHW�EHVWDDQG�ZRUGHQ�EHVFKRXZG�
� ��� 1LHWWHJHQVWDDQGH�HQLJH�DQGHUVOXLGHQGH�EHSDOLQJ�LQ�GH]H�SROLV�RI�GH�GDDULQ�YHUPHOGH�FODXVXOHV�ZRUGW�RYHUHHQ�� �
� � JHNRPHQ�GDW�YRRU]RYHU�GH]H�SROLV�YHUOLHV�YDQ�RI�VFKDGH�DDQ�YHU]HNHUGH�]DNHQ�GHNW�GLH�ZRUGW�YHURRU]DDNW�GRRU�
� � WHUURULVPH�HQ�JHZHOGGDGHQ�JHSOHHJG�XLW�SROLWLHNH�RYHUZHJLQJHQ��GH]H�GHNNLQJ�VOHFKWV�JHOGW�YRRU�YHU]HNHUGH�
� � ]DNHQ�WLMGHQV�KHW�QRUPDO(�YHUORRS�YDQ�GH�UHLV�HQ�LQ�LHGHU�JHYDO�]DO�HLQGLJHQ�
� RI�
� ���� RYHUHHQNRPVWLJ�KHW�LQ�GH�SROLV�EHSDDOGH�PHW�EHWUHNNLQJ�WRW�GH�YHU]HNHUGH�UHLV�
� RI�
� ���� ELM�DÀHYHULQJ�DDQ�GH�RQWYDQJHU��LQ�KHW�SDNKXLV�RS�HLQGEHVWHPPLQJ�RI�RSVODJSODDWV�RS�GH�LQ�GH�SROLV�EHSDDOGH
� � EHVWHPPLQJ�
� ���� ELM�DDQNRPVW�LQ�LHGHU�DQGHU�SDNKXLV�RI�RSVODJSODDWV��YRRUDIJDDQG�DDQ�RI�RS�GH�LQ�GH�SROLV�JHQRHPGH�EHVWHPPLQJ���
� � GLH�GH�YHU]HNHUGH�NLHVW�RP�WH�JHEUXLNHQ�YRRU�DQGHUH�RSVODJ�GDQ�GLH�LQ�KHW�QRUPDOH�YHUORRS�YDQ�GH�UHLV�
� RI�
� ���� PHW�EHWUHNNLQJ�WRW�]HHYHUYRHU��QD�DÀRRS�YDQ����GDJHQ�QD�ORVVLQJ�XLW�KHW�]HHVFKLS�LQ�GH�XLWHLQGHOLMNH�KDYHQ�YDQ�� �
� � ORVVLQJ�
� ���� PHW�EHWUHNNLQJ�WRW�OXFKWYHUYRHU��QD�DÀRRS�YDQ����GDJHQ�QD�ORVVLQJ�XLW�KHW�YOLHJWXLJ�RS�GH�OXFKWKDYHQ�YDQ�
� � EHVWHPPLQJ��ZHONH�YDQ�ERYHQJHQRHPGH�VLWXDWLHV�]LFK�KHW�HHUVW�YRRUGRHW�
� ��� ,QGLHQ�GH]H�SROLV�QD�EHsLQGLJLQJ�YDQ�GH�GHNNLQJ�YROJHQV�OLG���YHUOLHV�YDQ�RI�VFKDGH�DDQ�YHU]HNHUGH�]DNHQ�GHNW�
� � ELM�ELQQHQODQGVH�RI�DQGHUH�UHL]HQ�GDQ�YDQJW�GH�GHNNLQJ�RSQLHXZ�DDQ�YRRU�KHW�QRUPDOH�YHUORRS�YDQ�GH�UHLV�HQ�� �
� � HLQGLJW�RSQLHXZ�YROJHQV�OLG���
� ��� +HW�ULVLFR�YDQ�WHUURULVPH�DOV�JHQRHPG�LQ�OLG���ZRUGW�KLHUPHH�JHDFKW�LQ�0��&ODXVXOH�2RUORJVULVLFR�HQ�6WDNHUVULVLFR�
� � WRHJHYRHJG�WH�]LMQ�DDQ�KHW�YHUPHOGH�RQGHU�VWDNHUVULVLFR��9RRU�KHW�RYHULJH�JHOGHQ�GH�EHSDOLQJHQ�YDQ�0��&ODXVXOH
� � 2RUORJVULVLFR�HQ�6WDNHUVULVLFR�GLHQRYHUHHQNRPVWLJ�
����� &ODXVXOH�7HUURULVPHGHNNLQJ
� 9RRU�GH�WHNVW�YDQ�GH]H�FODXVXOH�YHUZLM]HQ�ZLM�QDDU�KHW�³&ODXVXOH�EODG�7HUURULVPHGHNNLQJ´�ELM�GH�1HGHUODQGVH�
� +HUYHU]HNHULQJVPDDWVFKDSSLM�YRRU�7HUURULVPHVFKDGHQ�1�9���1+7��
� 8LWGUXNNHOLMN�ZRUGW�EHSDDOG�GDW�&ODXVXOHEODG�7HUURULVPHGHNNLQJ�YDQ�WRHSDVVLQJ�LV�LQGLHQ�HQ�YRRU]RYHU�JHHQ�GHNNLQJ�� �
� YRRU�KHW�WHUURULVPHULVLFR�ZRUGW�YHUOHHQG�RS�EDVLV�YDQ�&ODXVXOH�7HUURULVPH�
����� $WRRPNHUQUHDFWLHV���ELR��FKHPLVFKH�ZDSHQV
� 'H]H�FODXVXOH�]DO�SUHYDOHUHQ�ERYHQ�DOOH�DQGHUH�EHSDOLQJHQ�LQ�GH]H�YHU]HNHULQJVRYHUHHQNRPVW��ZDDUPHH�SROLV�
� EHSDOLQJHQ�HQ�FODXVXOHV�GLH�KLHUPHH�QLHW�LQ�RYHUHHQVWHPPLQJ�]LMQ�WHU]LMGH�]LMQ�JHVWHOG�
� ��� 9DQ�GH�YHU]HNHULQJ�LV�XLWJHVORWHQ�VFKDGH�YHURRU]DDNW�GRRU��RSWUHGHQGH�ELM�RI�YRRUWYORHLHQGH�XLW�
� ����� $WRRPNHUQUHDFWLHV��RQYHUVFKLOOLJ�KRH�GH�UHDFWLH�LV�RQWVWDDQ��2QGHU�DWRRPNHUQUHDFWLH�LV�WH�YHUVWDDQ�LHGHUH�NHUQ�
� � UHDFWLH�ZDDUELM�HQHUJLH�YULMNRPW�]RDOV�NHUQIXVLH��NHUQVSOLMWLQJ��NXQVWPDWLJH�HQ�QDWXXUOLMNH�UDGLRDFWLYLWHLW�'H]H�
� � XLWVOXLWLQJ�JHOGW�QLHW�PHW�EHWUHNNLQJ�WRW�UDGLRDFWLHYH�QXFOLGHQ��GLH�]LFK�EXLWHQ�HHQ�NHUQLQVWDOODWLH�EHYLQGHQ�HQ
� � JHEUXLNW�ZRUGHQ�RI�EHVWHPG�]LMQ�RP�JHEUXLNW�WH�ZRUGHQ�YRRU�LQGXVWULsOH��FRPPHUFLsOH��ODQGERXZNXQGLJH��
� � PHGLVFKH�RI�ZHWHQVFKDSSHOLMNH�GRHOHLQGHQ��PHW�GLHQ�YHUVWDQGH�GDW�HHQ�YHUJXQQLQJ�YRRU�YHUYDDUGLJLQJ��JHEUXLN����
� � RSVODJ�HQ�KHW�]LFK�RQWGRHQ�YDQ�UDGLRDFWLHYH�VWRIIHQ�GRRU�GH�RYHUKHLG�PRHW�]LMQ�DIJHJHYHQ��9RRU]RYHU�NUDFKWHQV���
� � GH�ZHW�HHQ�GHUGH�YRRU�GH�JHOHGHQ�VFKDGH�DDQVSUDNHOLMN�LV��EOLMIW�GH�XLWVOXLWLQJ�RQYHUNRUW�YDQ�NUDFKW��2QGHU�ZHW�LV���
� � WH�YHUVWDDQ�GH�:HW�$DQVSUDNHOLMNKHLG�.HUQRQJHYDOOHQ�]LMQGH�GH�ELM]RQGHUH�ZHWWHOLMNH�UHJHOLQJ�YDQ�GH
�� � DDQVSUDNHOLMNKHLG�RS�KHW�JHELHG�YDQ�GH�NHUQHQHUJLH��2QGHU�NHUQLQVWDOODWLH�ZRUGW�YHUVWDDQ�HHQ�NHUQLQVWDOODWLH�LQ�GH��
� � ]LQ�YDQ�GH�EHGRHOGH�ZHW�
� ����� (HQ�FKHPLVFK��ELRORJLVFK��ELRFKHPLVFK�RI�HOHNWURPDJQHWLVFK�ZDSHQ�
����� 2RU]DNHQ�RI�RPVWDQGLJKHGHQ�]RDOV�YHUPHOG�LQ�DUWLNHO����OLG���YDQ�GH�$999������HQ�DUWLNHO����OLG���YDQ�GH�$9%9������
����� 2S]HW��RI�PHW�JRHGYLQGHQ�YDQ�YHU]HNHULQJQHPHU�RI�HQLJH�EHODQJKHEEHQGH�ELM�XLWNHULQJ�XLW�KRRIGH�YDQ�GH]H�
� YHU]HNHULQJ��
����� %LM�GLHIVWDO�YDQ�OLMIVLHUDGHQ�ZRUGW�HHQ�PD[LPDOH�YHUJRHGLQJ�YHUOHHQG�YDQ�(85����������SHU�JHEHXUWHQLV�
������ %LM�VFKDGH�DDQ�]DNHQ�EHVWHPG�YRRU�KDQGHOV��HQ�EHURHSVGRHOHLQGHQ�ZRUGW�HHQ�PD[LPDOH�YHUJRHGLQJ�YHUOHHQG�YDQ
(85����������SHU�JHEHXUWHQLV�

ARTIKEL 4 - SCHADEMELDING
,QGLHQ�ELM�DÀHYHULQJ�YDQ�GH�LQERHGHO�EHVFKDGLJLQJHQ�RI�YHUPLVVLQJHQ�ZRUGHQ�JHFRQVWDWHHUG��GLHQW�YHU]HNHUGH�GH]H�ELM�GH�
YHUKXL]LQJ�DDQ�GH�(UNHQGH�9HUKXL]HU�WH�PHOGHQ��,QGLHQ�ELM�DÀHYHULQJ�JHHQ�JHOHJHQKHLG�EHVWDDW�RP�HYHQWXHOH�EHVFKDGLJLQJHQ�
DDQ�RI�YHUPLVVLQJHQ�YDQ�GH�LQERHGHO�WH�FRQVWDWHUHQ�GLHQW�YHU]HNHUGH�GLW�WHYRUHQ�RI�XLWHUOLMN�RS�KHW�PRPHQW�YDQ�DÀHYHULQJ�
VFKULIWHOLMN�RI�HOHNWURQLVFK�WH�YHUNODUHQ��+HW�YHUGLHQW�VWHUNH�DDQEHYHOLQJ�RP�EHVFKDGLJLQJHQ�RI�YHUPLVVLQJHQ�ELQQHQ�WZHH�ZHUN-
GDJHQ�QD�GH�YHUKXL]LQJ�F�T��DÀHYHULQJ�ELM�GH�(UNHQGH�9HUKXL]HU�VFKULIWHOLMN�RI�HOHNWURQLVFK�WH�PHOGHQ��
,QGLHQ�GH�(UNHQGH�9HUKXL]HU�QLHW�ELQQHQ�YHHUWLHQ�GDJHQ�QD�GH�YHUKXL]LQJ�F�T��DÀHYHULQJ�GH�KLHUYRRU�EHGRHOGH�PHOGLQJ�KHHIW�
RQWYDQJHQ�ZRUGW�KLM�JHDFKW�GH�YHUKXL]LQJ�]RQGHU�ZDDUQHHPEDUH�VFKDGH�WH�KHEEHQ�XLWJHYRHUG�
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ARTIKEL 5 - OMVANG VAN DE SCHADE
����� %HSDOLQJ�YDQ�GH�VFKDGHRPYDQJ
������� 6FKDGHRPYDQJ
� $OV�VFKDGH�]DO�ZRUGHQ�DDQJHPHUNW�KHW�YHUVFKLO�WXVVHQ�GH�ZDDUGH�YDQ�GH�YHU]HNHUGH�YRRUZHUSHQ�RQPLGGHOOLMN�YyyU�HQ�
� RQPLGGHOOLMN�QD�GH�JHEHXUWHQLV�RI��QDDU�NHX]H�YDQ�GH�YHU]HNHUDDUV��GH�RQPLGGHOOLMN�QD�GH�JHEHXUWHQLV�YDVWJHVWHOGH�� �
� KHUVWHONRVWHQ�YDQ�GLH�]DNHQ��GLH�QDDU�KHW�RRUGHHO�YDQ�GH�H[SHUWV�YRRU�KHUVWHO�YDWEDDU�]LMQ��9RRUWV�ZRUGW�DOV�VFKDGH�� �
� DDQJHPHUNW�GH�JURRWWH�YDQ�HHQ�GRRU�GH�JHEHXUWHQLV�YHURRU]DDNW�HQ�GRRU�KHW�KHUVWHO�QLHW�RSJHKHYHQ�ZDDUGH�
� YHUPLQGHULQJ�DOV�GH]H�GRRU�GH�H[SHUWV�LV�YDVWJHVWHOG�
������� :DDUGHEHSDOLQJ
� $OV�ZDDUGH�RQPLGGHOOLMN�YyyU�GH�JHEHXUWHQLV�]DO�ZRUGHQ�DDQJHKRXGHQ�KHW�EHGUDJ�YDQ�GH�YRRUWD[DWLH�RI�GH�QLHXZ�
� ZDDUGH��%LM�GH�YDVWVWHOOLQJ�YDQ�GH�ZDDUGH�RQPLGGHOOLMN�QD�GH�JHEHXUWHQLV�]DO�ZDDU�PRJHOLMN�PHW�GH]H�ZDDUGHQ�
� UHNHQLQJ�JHKRXGHQ�ZRUGHQ��6FKDGHYDVWVWHOOLQJ�RS�EDVLV�YDQ�GDJZDDUGH�YLQGW�SODDWV�ELM�PRWRUULMWXLJHQ��DDQKDQJ� �
� ZDJHQV��FDUDYDQV��YDDUWXLJHQ�HQ�GH�GDDUELM�EHKRUHQGH�RQGHUGHOHQ�HQ�DFFHVVRLUHV�DOVPHGH�ELM�YRRUZHUSHQ�ZDDUYDQ���
� GH�GDJZDDUGH�PLQGHU�LV�GDQ�����YDQ�GH�QLHXZZDDUGH��9RRUZHUSHQ�PHW�HHQ�DQWLTXDULVFKH�RI�]HOG]DDPKHLGVZDDUGH���
� ZRUGHQ�RS�EDVLV�YDQ�PDUNWZDDUGH�YHUJRHG��'H�VFKDGH�DDQ�JHKXXUGH�YRRUZHUSHQ�ZRUGW�YDVWJHVWHOG�RS�GH�YHUJRHGLQJ��
� GLH�DDQ�GH�YHUKXXUGHU�YHUVFKXOGLJG�LV�
������� 7D[DWLH�GRRU�GHVNXQGLJHQ
� ,QGLHQ�GHOHQ�YDQ�GH�LQERHGHO�YRRUDI�GRRU�GHVNXQGLJHQ�]LMQ�JHWD[HHUG�JHOGW�GH]H�YRRUWD[DWLH�WH�UHNHQHQ�YDQDI�GH�� �
� GDJWHNHQLQJ�YDQ�KHW�WD[DWLHUDSSRUW�JHGXUHQGH�GULH�MDDU�

ARTIKEL 6 - SCHADEVERGOEDING 
,QGLHQ�RS�JURQG�YDQ�GH]H�YHU]HNHULQJ�UHFKW�RS�VFKDGHYHUJRHGLQJ�EHVWDDW��]DO�GH]H�YLD�GH�(UNHQGH�9HUKXL]HU�ZRUGHQ�YROGDDQ�
ELQQHQ���ZHNHQ�QD�RQWYDQJVW�YDQ�DOOH�YRRU�GH�YHU]HNHUDDUV�QRRG]DNHOLMNH�JHJHYHQV�

ARTIKEL 7 - VERVAL VAN RECHTEN 
(ON�UHFKW�RS�VFKDGHYHUJRHGLQJ�YHUYDOW�ppQ�MDDU�QD�GH�VFKDGHGDWXP�

ARTIKEL 8 - MAATSCHAPPIJENVERDELING
'H�LQ�KHW�*DUDQWLHFHUWL¿FDDW�(UNHQGH�9HUKXL]HUV�YHUPHOGH�JHYROPDFKWLJGH��%RHODDUV�	�/DPEHUW�$VVXUDGHXUHQ�$QQR������
&�9���YHUNODDUW��GDW�]LM�KHHIW�JHWHNHQG�YRRU�GH�LQ�GH�SROLV�JHQRHPGH�YHU]HNHUDDUV�HQ�GH�GDDUYRRU�JHDFFHSWHHUGH�DDQGHOHQ�

ARTIKEL 9- GESCHILLEN
2S�JHVFKLOOHQ�WXVVHQ�GH�YHU]HNHUGH�HQ�GH�(UNHQGH�9HUKXL]HU�]LMQ�GH�GHVEHWUHIIHQGH�EHSDOLQJHQ�YDQ�GH�$999������DOVPHGH�
GH�$9%9�������YDQ�WRHSDVVLQJ�

ARTIKEL 10 - PRIVACY-BESCHERMING
'H�ELM�GH�DDQYUDDJ�YDQ�HHQ�YHU]HNHULQJ�YHUVWUHNWH�SHUVRRQVJHJHYHQV�HQ�GH�HYHQWXHHO�QDGHU�WH�RYHUOHJJHQ�SHUVRRQVJHJH-
YHQV�NXQQHQ�ZRUGHQ�RSJHQRPHQ�LQ�GH�GRRU�GH�YHU]HNHUDDU�JHYRHUGH�SHUVRRQVUHJLVWUDWLH�
2S�GH]H�UHJLVWUDWLH�LV�HHQ�SULYDF\�UHJOHPHQW�YDQ�WRHSDVVLQJ��DOVPHGH�GH�JHGUDJVFRGH�³9HUZHUNLQJ�SHUVRRQVJHJHYHQV�YHU�
]HNHULQJVEHGULMI´��,Q�GH]H�JHGUDJVFRGH�ZRUGHQ�GH�UHFKWHQ�HQ�SOLFKWHQ�YDQ�SDUWLMHQ�ELM�GH�JHJHYHQVYHUZHUNLQJ�ZHHUJHJHYHQ�

ARTIKEL 11 - KLACHTENBEHANDELING
2S�GH]H�YHU]HNHULQJ�LV�1HGHUODQGV�UHFKW�YDQ�WRHSDVVLQJ�
9RRU�NODFKWHQ�QDDU�DDQOHLGLQJ�YDQ�GH�YHU]HNHULQJVRYHUHHQNRPVW�NXQW�X�]LFK�VFKULIWHOLMN�ZHQGHQ�WRW�

±�'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV
���%RULV�3DVWHUQDNODDQ���
��������'$�=2(7(50((5

±�GH�'LUHFWLH�YDQ�%RHODDUV�	�/DPEHUW�$VVXUDGHXUHQ�$QQR������&9
���3RVWEXV�����
��������&+�5277(5'$0

±�GH�6WLFKWLQJ�.ODFKWHQLQVWLWXXW�9HU]HNHULQJHQ
���3RVWEXV������
��������$1�µ6�*5$9(1+$*(
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ARTIKEL 3 - UITSLUITINGEN EN BEPERKINGEN
9DQ�GH�YHU]HNHULQJ�LV�XLWJHVORWHQ�VFKDGH�DDQ�GH�LQERHGHO�LQGLHQ�GLW�YHURRU]DDNW�LV�GRRU�RI�KHW�JHYROJ�LV�YDQ�

����� RQJHGLHUWH��LQVHFWHQ��VFKLPPHOV��EDFWHULsQ��YLUXVVHQ�HQ�DQGHUH�PLFUR�RUJDQLVPHQ�
����� &ODXVXOH�7HUURULVPH
� 'H]H�FODXVXOH�KHHIW�YRRUUDQJ�RS�HQLJH�DQGHUH�EHSDOLQJ�RI�FODXVXOH�LQ�GH]H�SROLV��LQGLHQ�DQGHUH�EHSDOLQJHQ�RI�
� FODXVXOHV�LQ�GH]H�SROLV�KLHUPHH�QLHW�RYHUHHQNRPHQ�RI�VWULMGLJ�]LMQ��]XOOHQ�GLH�DQGHUH�EHSDOLQJHQ�RI�FODXVXOHV�JHHQ�� �
� XLWZHUNLQJ�KHEEHQ�HQ�DOV�QLHW�EHVWDDQG�ZRUGHQ�EHVFKRXZG�
� ��� 1LHWWHJHQVWDDQGH�HQLJH�DQGHUVOXLGHQGH�EHSDOLQJ�LQ�GH]H�SROLV�RI�GH�GDDULQ�YHUPHOGH�FODXVXOHV�ZRUGW�RYHUHHQ�� �
� � JHNRPHQ�GDW�YRRU]RYHU�GH]H�SROLV�YHUOLHV�YDQ�RI�VFKDGH�DDQ�YHU]HNHUGH�]DNHQ�GHNW�GLH�ZRUGW�YHURRU]DDNW�GRRU�
� � WHUURULVPH�HQ�JHZHOGGDGHQ�JHSOHHJG�XLW�SROLWLHNH�RYHUZHJLQJHQ��GH]H�GHNNLQJ�VOHFKWV�JHOGW�YRRU�YHU]HNHUGH�
� � ]DNHQ�WLMGHQV�KHW�QRUPDO(�YHUORRS�YDQ�GH�UHLV�HQ�LQ�LHGHU�JHYDO�]DO�HLQGLJHQ�
� RI�
� ���� RYHUHHQNRPVWLJ�KHW�LQ�GH�SROLV�EHSDDOGH�PHW�EHWUHNNLQJ�WRW�GH�YHU]HNHUGH�UHLV�
� RI�
� ���� ELM�DÀHYHULQJ�DDQ�GH�RQWYDQJHU��LQ�KHW�SDNKXLV�RS�HLQGEHVWHPPLQJ�RI�RSVODJSODDWV�RS�GH�LQ�GH�SROLV�EHSDDOGH
� � EHVWHPPLQJ�
� ���� ELM�DDQNRPVW�LQ�LHGHU�DQGHU�SDNKXLV�RI�RSVODJSODDWV��YRRUDIJDDQG�DDQ�RI�RS�GH�LQ�GH�SROLV�JHQRHPGH�EHVWHPPLQJ���
� � GLH�GH�YHU]HNHUGH�NLHVW�RP�WH�JHEUXLNHQ�YRRU�DQGHUH�RSVODJ�GDQ�GLH�LQ�KHW�QRUPDOH�YHUORRS�YDQ�GH�UHLV�
� RI�
� ���� PHW�EHWUHNNLQJ�WRW�]HHYHUYRHU��QD�DÀRRS�YDQ����GDJHQ�QD�ORVVLQJ�XLW�KHW�]HHVFKLS�LQ�GH�XLWHLQGHOLMNH�KDYHQ�YDQ�� �
� � ORVVLQJ�
� ���� PHW�EHWUHNNLQJ�WRW�OXFKWYHUYRHU��QD�DÀRRS�YDQ����GDJHQ�QD�ORVVLQJ�XLW�KHW�YOLHJWXLJ�RS�GH�OXFKWKDYHQ�YDQ�
� � EHVWHPPLQJ��ZHONH�YDQ�ERYHQJHQRHPGH�VLWXDWLHV�]LFK�KHW�HHUVW�YRRUGRHW�
� ��� ,QGLHQ�GH]H�SROLV�QD�EHsLQGLJLQJ�YDQ�GH�GHNNLQJ�YROJHQV�OLG���YHUOLHV�YDQ�RI�VFKDGH�DDQ�YHU]HNHUGH�]DNHQ�GHNW�
� � ELM�ELQQHQODQGVH�RI�DQGHUH�UHL]HQ�GDQ�YDQJW�GH�GHNNLQJ�RSQLHXZ�DDQ�YRRU�KHW�QRUPDOH�YHUORRS�YDQ�GH�UHLV�HQ�� �
� � HLQGLJW�RSQLHXZ�YROJHQV�OLG���
� ��� +HW�ULVLFR�YDQ�WHUURULVPH�DOV�JHQRHPG�LQ�OLG���ZRUGW�KLHUPHH�JHDFKW�LQ�0��&ODXVXOH�2RUORJVULVLFR�HQ�6WDNHUVULVLFR�
� � WRHJHYRHJG�WH�]LMQ�DDQ�KHW�YHUPHOGH�RQGHU�VWDNHUVULVLFR��9RRU�KHW�RYHULJH�JHOGHQ�GH�EHSDOLQJHQ�YDQ�0��&ODXVXOH
� � 2RUORJVULVLFR�HQ�6WDNHUVULVLFR�GLHQRYHUHHQNRPVWLJ�
����� &ODXVXOH�7HUURULVPHGHNNLQJ
� 9RRU�GH�WHNVW�YDQ�GH]H�FODXVXOH�YHUZLM]HQ�ZLM�QDDU�KHW�³&ODXVXOH�EODG�7HUURULVPHGHNNLQJ´�ELM�GH�1HGHUODQGVH�
� +HUYHU]HNHULQJVPDDWVFKDSSLM�YRRU�7HUURULVPHVFKDGHQ�1�9���1+7��
� 8LWGUXNNHOLMN�ZRUGW�EHSDDOG�GDW�&ODXVXOHEODG�7HUURULVPHGHNNLQJ�YDQ�WRHSDVVLQJ�LV�LQGLHQ�HQ�YRRU]RYHU�JHHQ�GHNNLQJ�� �
� YRRU�KHW�WHUURULVPHULVLFR�ZRUGW�YHUOHHQG�RS�EDVLV�YDQ�&ODXVXOH�7HUURULVPH�
����� $WRRPNHUQUHDFWLHV���ELR��FKHPLVFKH�ZDSHQV
� 'H]H�FODXVXOH�]DO�SUHYDOHUHQ�ERYHQ�DOOH�DQGHUH�EHSDOLQJHQ�LQ�GH]H�YHU]HNHULQJVRYHUHHQNRPVW��ZDDUPHH�SROLV�
� EHSDOLQJHQ�HQ�FODXVXOHV�GLH�KLHUPHH�QLHW�LQ�RYHUHHQVWHPPLQJ�]LMQ�WHU]LMGH�]LMQ�JHVWHOG�
� ��� 9DQ�GH�YHU]HNHULQJ�LV�XLWJHVORWHQ�VFKDGH�YHURRU]DDNW�GRRU��RSWUHGHQGH�ELM�RI�YRRUWYORHLHQGH�XLW�
� ����� $WRRPNHUQUHDFWLHV��RQYHUVFKLOOLJ�KRH�GH�UHDFWLH�LV�RQWVWDDQ��2QGHU�DWRRPNHUQUHDFWLH�LV�WH�YHUVWDDQ�LHGHUH�NHUQ�
� � UHDFWLH�ZDDUELM�HQHUJLH�YULMNRPW�]RDOV�NHUQIXVLH��NHUQVSOLMWLQJ��NXQVWPDWLJH�HQ�QDWXXUOLMNH�UDGLRDFWLYLWHLW�'H]H�
� � XLWVOXLWLQJ�JHOGW�QLHW�PHW�EHWUHNNLQJ�WRW�UDGLRDFWLHYH�QXFOLGHQ��GLH�]LFK�EXLWHQ�HHQ�NHUQLQVWDOODWLH�EHYLQGHQ�HQ
� � JHEUXLNW�ZRUGHQ�RI�EHVWHPG�]LMQ�RP�JHEUXLNW�WH�ZRUGHQ�YRRU�LQGXVWULsOH��FRPPHUFLsOH��ODQGERXZNXQGLJH��
� � PHGLVFKH�RI�ZHWHQVFKDSSHOLMNH�GRHOHLQGHQ��PHW�GLHQ�YHUVWDQGH�GDW�HHQ�YHUJXQQLQJ�YRRU�YHUYDDUGLJLQJ��JHEUXLN����
� � RSVODJ�HQ�KHW�]LFK�RQWGRHQ�YDQ�UDGLRDFWLHYH�VWRIIHQ�GRRU�GH�RYHUKHLG�PRHW�]LMQ�DIJHJHYHQ��9RRU]RYHU�NUDFKWHQV���
� � GH�ZHW�HHQ�GHUGH�YRRU�GH�JHOHGHQ�VFKDGH�DDQVSUDNHOLMN�LV��EOLMIW�GH�XLWVOXLWLQJ�RQYHUNRUW�YDQ�NUDFKW��2QGHU�ZHW�LV���
� � WH�YHUVWDDQ�GH�:HW�$DQVSUDNHOLMNKHLG�.HUQRQJHYDOOHQ�]LMQGH�GH�ELM]RQGHUH�ZHWWHOLMNH�UHJHOLQJ�YDQ�GH
�� � DDQVSUDNHOLMNKHLG�RS�KHW�JHELHG�YDQ�GH�NHUQHQHUJLH��2QGHU�NHUQLQVWDOODWLH�ZRUGW�YHUVWDDQ�HHQ�NHUQLQVWDOODWLH�LQ�GH��
� � ]LQ�YDQ�GH�EHGRHOGH�ZHW�
� ����� (HQ�FKHPLVFK��ELRORJLVFK��ELRFKHPLVFK�RI�HOHNWURPDJQHWLVFK�ZDSHQ�
����� 2RU]DNHQ�RI�RPVWDQGLJKHGHQ�]RDOV�YHUPHOG�LQ�DUWLNHO����OLG���YDQ�GH�$999������HQ�DUWLNHO����OLG���YDQ�GH�$9%9������
����� 2S]HW��RI�PHW�JRHGYLQGHQ�YDQ�YHU]HNHULQJQHPHU�RI�HQLJH�EHODQJKHEEHQGH�ELM�XLWNHULQJ�XLW�KRRIGH�YDQ�GH]H�
� YHU]HNHULQJ��
����� %LM�GLHIVWDO�YDQ�OLMIVLHUDGHQ�ZRUGW�HHQ�PD[LPDOH�YHUJRHGLQJ�YHUOHHQG�YDQ�(85����������SHU�JHEHXUWHQLV�
������ %LM�VFKDGH�DDQ�]DNHQ�EHVWHPG�YRRU�KDQGHOV��HQ�EHURHSVGRHOHLQGHQ�ZRUGW�HHQ�PD[LPDOH�YHUJRHGLQJ�YHUOHHQG�YDQ
(85����������SHU�JHEHXUWHQLV�

ARTIKEL 4 - SCHADEMELDING
,QGLHQ�ELM�DÀHYHULQJ�YDQ�GH�LQERHGHO�EHVFKDGLJLQJHQ�RI�YHUPLVVLQJHQ�ZRUGHQ�JHFRQVWDWHHUG��GLHQW�YHU]HNHUGH�GH]H�ELM�GH�
YHUKXL]LQJ�DDQ�GH�(UNHQGH�9HUKXL]HU�WH�PHOGHQ��,QGLHQ�ELM�DÀHYHULQJ�JHHQ�JHOHJHQKHLG�EHVWDDW�RP�HYHQWXHOH�EHVFKDGLJLQJHQ�
DDQ�RI�YHUPLVVLQJHQ�YDQ�GH�LQERHGHO�WH�FRQVWDWHUHQ�GLHQW�YHU]HNHUGH�GLW�WHYRUHQ�RI�XLWHUOLMN�RS�KHW�PRPHQW�YDQ�DÀHYHULQJ�
VFKULIWHOLMN�RI�HOHNWURQLVFK�WH�YHUNODUHQ��+HW�YHUGLHQW�VWHUNH�DDQEHYHOLQJ�RP�EHVFKDGLJLQJHQ�RI�YHUPLVVLQJHQ�ELQQHQ�WZHH�ZHUN-
GDJHQ�QD�GH�YHUKXL]LQJ�F�T��DÀHYHULQJ�ELM�GH�(UNHQGH�9HUKXL]HU�VFKULIWHOLMN�RI�HOHNWURQLVFK�WH�PHOGHQ��
,QGLHQ�GH�(UNHQGH�9HUKXL]HU�QLHW�ELQQHQ�YHHUWLHQ�GDJHQ�QD�GH�YHUKXL]LQJ�F�T��DÀHYHULQJ�GH�KLHUYRRU�EHGRHOGH�PHOGLQJ�KHHIW�
RQWYDQJHQ�ZRUGW�KLM�JHDFKW�GH�YHUKXL]LQJ�]RQGHU�ZDDUQHHPEDUH�VFKDGH�WH�KHEEHQ�XLWJHYRHUG�
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ARTIKEL 5 - OMVANG VAN DE SCHADE
����� %HSDOLQJ�YDQ�GH�VFKDGHRPYDQJ
������� 6FKDGHRPYDQJ
� $OV�VFKDGH�]DO�ZRUGHQ�DDQJHPHUNW�KHW�YHUVFKLO�WXVVHQ�GH�ZDDUGH�YDQ�GH�YHU]HNHUGH�YRRUZHUSHQ�RQPLGGHOOLMN�YyyU�HQ�
� RQPLGGHOOLMN�QD�GH�JHEHXUWHQLV�RI��QDDU�NHX]H�YDQ�GH�YHU]HNHUDDUV��GH�RQPLGGHOOLMN�QD�GH�JHEHXUWHQLV�YDVWJHVWHOGH�� �
� KHUVWHONRVWHQ�YDQ�GLH�]DNHQ��GLH�QDDU�KHW�RRUGHHO�YDQ�GH�H[SHUWV�YRRU�KHUVWHO�YDWEDDU�]LMQ��9RRUWV�ZRUGW�DOV�VFKDGH�� �
� DDQJHPHUNW�GH�JURRWWH�YDQ�HHQ�GRRU�GH�JHEHXUWHQLV�YHURRU]DDNW�HQ�GRRU�KHW�KHUVWHO�QLHW�RSJHKHYHQ�ZDDUGH�
� YHUPLQGHULQJ�DOV�GH]H�GRRU�GH�H[SHUWV�LV�YDVWJHVWHOG�
������� :DDUGHEHSDOLQJ
� $OV�ZDDUGH�RQPLGGHOOLMN�YyyU�GH�JHEHXUWHQLV�]DO�ZRUGHQ�DDQJHKRXGHQ�KHW�EHGUDJ�YDQ�GH�YRRUWD[DWLH�RI�GH�QLHXZ�
� ZDDUGH��%LM�GH�YDVWVWHOOLQJ�YDQ�GH�ZDDUGH�RQPLGGHOOLMN�QD�GH�JHEHXUWHQLV�]DO�ZDDU�PRJHOLMN�PHW�GH]H�ZDDUGHQ�
� UHNHQLQJ�JHKRXGHQ�ZRUGHQ��6FKDGHYDVWVWHOOLQJ�RS�EDVLV�YDQ�GDJZDDUGH�YLQGW�SODDWV�ELM�PRWRUULMWXLJHQ��DDQKDQJ� �
� ZDJHQV��FDUDYDQV��YDDUWXLJHQ�HQ�GH�GDDUELM�EHKRUHQGH�RQGHUGHOHQ�HQ�DFFHVVRLUHV�DOVPHGH�ELM�YRRUZHUSHQ�ZDDUYDQ���
� GH�GDJZDDUGH�PLQGHU�LV�GDQ�����YDQ�GH�QLHXZZDDUGH��9RRUZHUSHQ�PHW�HHQ�DQWLTXDULVFKH�RI�]HOG]DDPKHLGVZDDUGH���
� ZRUGHQ�RS�EDVLV�YDQ�PDUNWZDDUGH�YHUJRHG��'H�VFKDGH�DDQ�JHKXXUGH�YRRUZHUSHQ�ZRUGW�YDVWJHVWHOG�RS�GH�YHUJRHGLQJ��
� GLH�DDQ�GH�YHUKXXUGHU�YHUVFKXOGLJG�LV�
������� 7D[DWLH�GRRU�GHVNXQGLJHQ
� ,QGLHQ�GHOHQ�YDQ�GH�LQERHGHO�YRRUDI�GRRU�GHVNXQGLJHQ�]LMQ�JHWD[HHUG�JHOGW�GH]H�YRRUWD[DWLH�WH�UHNHQHQ�YDQDI�GH�� �
� GDJWHNHQLQJ�YDQ�KHW�WD[DWLHUDSSRUW�JHGXUHQGH�GULH�MDDU�

ARTIKEL 6 - SCHADEVERGOEDING 
,QGLHQ�RS�JURQG�YDQ�GH]H�YHU]HNHULQJ�UHFKW�RS�VFKDGHYHUJRHGLQJ�EHVWDDW��]DO�GH]H�YLD�GH�(UNHQGH�9HUKXL]HU�ZRUGHQ�YROGDDQ�
ELQQHQ���ZHNHQ�QD�RQWYDQJVW�YDQ�DOOH�YRRU�GH�YHU]HNHUDDUV�QRRG]DNHOLMNH�JHJHYHQV�

ARTIKEL 7 - VERVAL VAN RECHTEN 
(ON�UHFKW�RS�VFKDGHYHUJRHGLQJ�YHUYDOW�ppQ�MDDU�QD�GH�VFKDGHGDWXP�

ARTIKEL 8 - MAATSCHAPPIJENVERDELING
'H�LQ�KHW�*DUDQWLHFHUWL¿FDDW�(UNHQGH�9HUKXL]HUV�YHUPHOGH�JHYROPDFKWLJGH��%RHODDUV�	�/DPEHUW�$VVXUDGHXUHQ�$QQR������
&�9���YHUNODDUW��GDW�]LM�KHHIW�JHWHNHQG�YRRU�GH�LQ�GH�SROLV�JHQRHPGH�YHU]HNHUDDUV�HQ�GH�GDDUYRRU�JHDFFHSWHHUGH�DDQGHOHQ�

ARTIKEL 9- GESCHILLEN
2S�JHVFKLOOHQ�WXVVHQ�GH�YHU]HNHUGH�HQ�GH�(UNHQGH�9HUKXL]HU�]LMQ�GH�GHVEHWUHIIHQGH�EHSDOLQJHQ�YDQ�GH�$999������DOVPHGH�
GH�$9%9�������YDQ�WRHSDVVLQJ�

ARTIKEL 10 - PRIVACY-BESCHERMING
'H�ELM�GH�DDQYUDDJ�YDQ�HHQ�YHU]HNHULQJ�YHUVWUHNWH�SHUVRRQVJHJHYHQV�HQ�GH�HYHQWXHHO�QDGHU�WH�RYHUOHJJHQ�SHUVRRQVJHJH-
YHQV�NXQQHQ�ZRUGHQ�RSJHQRPHQ�LQ�GH�GRRU�GH�YHU]HNHUDDU�JHYRHUGH�SHUVRRQVUHJLVWUDWLH�
2S�GH]H�UHJLVWUDWLH�LV�HHQ�SULYDF\�UHJOHPHQW�YDQ�WRHSDVVLQJ��DOVPHGH�GH�JHGUDJVFRGH�³9HUZHUNLQJ�SHUVRRQVJHJHYHQV�YHU�
]HNHULQJVEHGULMI´��,Q�GH]H�JHGUDJVFRGH�ZRUGHQ�GH�UHFKWHQ�HQ�SOLFKWHQ�YDQ�SDUWLMHQ�ELM�GH�JHJHYHQVYHUZHUNLQJ�ZHHUJHJHYHQ�

ARTIKEL 11 - KLACHTENBEHANDELING
2S�GH]H�YHU]HNHULQJ�LV�1HGHUODQGV�UHFKW�YDQ�WRHSDVVLQJ�
9RRU�NODFKWHQ�QDDU�DDQOHLGLQJ�YDQ�GH�YHU]HNHULQJVRYHUHHQNRPVW�NXQW�X�]LFK�VFKULIWHOLMN�ZHQGHQ�WRW�

±�'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV
���%RULV�3DVWHUQDNODDQ���
��������'$�=2(7(50((5

±�GH�'LUHFWLH�YDQ�%RHODDUV�	�/DPEHUW�$VVXUDGHXUHQ�$QQR������&9
���3RVWEXV�����
��������&+�5277(5'$0

±�GH�6WLFKWLQJ�.ODFKWHQLQVWLWXXW�9HU]HNHULQJHQ
���3RVWEXV������
��������$1�µ6�*5$9(1+$*(

11PV05 2015

27
08

17
_2

70
81

7 
- F

ro
nt

   
- A

_F
B

 0
02

 - 
3/

24
/2

01
5 

16
:2

0:
14

 P
M

 - 
B

la
ck

270817_270817 - Front   - A_FB 002 - 3/24/2015 16:20:14 PM - Black



ARTIKEL 23 -  WIJZIGINGEN 
:LM]LJLQJHQ�LQ�GH]H�YRRUZDDUGHQ�NXQQHQ�XLWVOXLWHQG�LQ�RYHUOHJ�PHW�GH�&RQVXPHQWHQERQG�WRW�VWDQG�NRPHQ��LQGLHQ�HQ�YRRU�
]RYHU�GH]H�YRRUWYORHLHQ�XLW�ZLM]LJLQJHQ�LQ�ZHW��HQ�UHJHOJHYLQJ��WHU�]DNH�YDQ�GH�XLWYRHULQJ�YDQ�GH�ZHUN]DDPKHGHQ�ZDDURS�GH]H�
YRRUZDDUGHQ�EHWUHNNLQJ�KHEEHQ��,Q�JHYDO�YDQ�]RGDQLJH�ZLM]LJLQJHQ�ZRUGHQ�GH]H�HHUVW�YDQ�NUDFKW�ppQ�PDDQG�QDGDW�GH�
ZLM]LJLQJHQ�]LMQ�JHSXEOLFHHUG��'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV��QHHPW�GH�YHUSOLFKWLQJ�RS�]LFK�RP�YDVWJHVWHOGH�
ZLM]LJLQJHQ�RSHQEDDU�WH�PDNHQ�

ARTIKEL 24 -   CITEERTITEL 
'H]H�$OJHPHQH�9RRUZDDUGHQ�YRRU�9HUKXL]LQJHQ�NXQQHQ�ZRUGHQ�DDQJHKDDOG�DOV�$999������

ALGEMENE VERZEKERINGSVOORWAARDEN VOOR PARTICULIERE VERHUISGOEDEREN PV05

ARTIKEL 1 - BEGRIPPENOMSCHRIJVING 
,Q�GH]H�YHU]HNHULQJ�ZRUGW�YHUVWDDQ�RQGHU�

����� 9HU]HNHUGH
� 9HU]HNHULQJQHPHU��]LMQ�KDDU�HFKWJHQR�R�W�H��HQ�YRRUWV�GH�SHUVRQHQ�PHW�ZLH�KLM�]LM�LQ�JH]LQVYHUEDQG�VDPHQZRRQW�
� DOVPHGH�LQZRQHQGH�NLQGHUHQ�HQ�LQZRQHQG�SHUVRQHHO�HQ�RI�GH�LQ�GH�SROLV�]RGDQLJ�JHQRHPGH�QDWXXUOLMNH�RI�UHFKWV�
� SHUVRRQ�YRRU]RYHU�KLM�EHODQJ�KHHIW�ELM�KHW�EHKRXG�YDQ�GH�YHU]HNHUGH�]DDN�
����� 9HU]HNHUG�EHODQJ
� +HW�EHODQJ�YDQ�YHU]HNHUGH�ELM�KHW�EHKRXG�YDQ�GH�YHU]HNHUGH�]DNHQ�XLW�KRRIGH�YDQ�HLJHQGRP�RI�HHQ�DQGHU�]DNHOLMN�� �
� UHFKW��GDQ�ZHO�KHW�GUDJHQ�YDQ�KHW�ULVLFR�YRRU�KHW�EHKRXG�RI�GH�DDQVSUDNHOLMNKHLG�GDDUYRRU�
����� ,QERHGHO
� $OOH�URHUHQGH�]DNHQ�ZDDUYDQ�GH�YHU]HNHUGH�EH]LWWHU�LV�HQ�GLH�EHKRUHQ�WRW�GH�SDUWLFXOLHUH�KXLVKRXGLQJ�YDQ�GH�
� YHU]HNHUGH�PHW�LQEHJULS�YDQ�OLMIVLHUDGHQ��DXGLRYLVXHOH�DSSDUDWXXU�HQ�RYHULJH�NRVWEDUH�LQERHGHO]DNHQ�DOVPHGH�PRWRU��
� ULMWXLJHQ��DDQKDQJZDJHQV��FDUDYDQV��YDDUWXLJHQ�HQ�GH�GDDUELM�EHKRUHQGH�RQGHUGHOHQ�HQ�DFFHVVRLUHV��]DNHQ�EHVWHPG�
� YRRU�KDQGHOV��HQ�EHURHSVGRHOHLQGHQ��1LHW�WRW�GH�LQERHGHO�ZRUGHQ�JHUHNHQG�JHOG�HQ�JHOGZDDUGLJ�SDSLHU�
����� /LMIVLHUDGHQ
� 6LHUDGHQ��LQFOXVLHI�KRUORJHV��GLH�]LMQ�YHUYDDUGLJG�RP�RS�RI�DDQ�QKHW�OLFKDDP�WH�GUDJHQ�HQ�GLH�JHKHHO�RI�WHQ�GHOH��
� EHVWDDQ�XLW��HGHO��PHWDDO��JHVWHHQWH��PLQHUDDO��LYRRU���EORHG�NRUDDO�RI�DQGHUH�GHUJH�OLMNH�VWRIIHQ�DOVPHGH�SDUHOV��2QGHU�
� GH]H�EHJULSVRPVFKULMYLQJ�YDOOHQ�HYHQHHQV�GH�OLMIVLHUDGHQ��GLH�DDQ�GH�RRUVSURQNHOLMNH�EHVWHP�PLQJ�]LMQ�RQWWURNNHQ��
� ]RDOV�ELMYRRUEHHOG�GH�OLMIVLHUDGHQ�GLH�DOV�EHOHJJLQJV�REMHFW�ZRUGHQ�EHVFKRXZG�
����� 2YHULJH�NRVWEDUH�LQERHGHO]DNHQ
� $XGLRYLVXHOH�DSSDUDWXXU��FRPSXWHUDSSDUDWXXU��DQWLHN�HQ�DQWLTXL�WHLWHQ��NXQVWYRRUZHUSHQ�LQ�UXLPH�]LQ�ZDDURQGHU�RRN�� �
� VLHUDGHQ�QLHW�EHVWHPG�RP�DDQ�RI�RS�KHW�OLFKDDP�WH�ZRUGHQ�JHGUDJHQ�HQ�YHU]DPHOLQJ�HQ��
����� $YHULM�JURVVH
� $OOH�VFKDGH��RRN�GLH�RS]HWWHOLMN�LV�YHURRU]DDNW�WRW�UHGGLQJ�YDQ�VFKLS�HQ�ODGLQJ�LQ�QRRG�
����� %HUHGGLQJVNRVWHQ
� .RVWHQ�GRRU�YHU]HNHUGH�ELM�RI�QD�KHW�YRRUYDO�JHPDDNW�LQ�YHUEDQG�PHW�PDDWUHJHOHQ�WHU�YRRUNRPLQJ�RI�YHUPLQGHULQJ�YDQ��
� VFKDGH�DDQ�YHU]HNHUGH�]DNHQ�
����� 1LHXZZDDUGH
� +HW�EHGUDJ�GDW�RQPLGGHOOLMN�YRRU�GH�VFKDGH�QRGLJ�LV�RP�QLHXZH�]DNHQ�YDQ�GH]HOIGH�VRRUW�HQ�NZDOLWHLW�DDQ�WH�VFKDIIHQ�
����� 'DJZDDUGH
� 'H�QLHXZZDDUGH�RQGHU�DIWUHN�YDQ�HHQ�EHGUDJ�ZHJHQV�ZDDUGH�YHUPLQGHULQJ�GRRU�YHURXGHULQJ�RI�VOLMWDJH�
������ 0DUNWZDDUGH
� 'H�SULMV�GLH�XLWGUXNNLQJ�JHHIW�DDQ�GH�ZDDUGH�RS�GH�LQNRRSPDUNW�
������ 3ROLV�SROLVEODG
� +HW�*DUDQWLHFHUWL¿FDDW�(UNHQGH�9HUKXL]HUV�WH]DPHQ�PHW�GH]H�$OJHPHQH�9HU]HNHULQJVYRRUZDDUGHQ�ZRUGW�DDQJHPHUNW��
� DOV�SROLV��'H�$OJHPHQH�9HU]HNHULQJVYRRUZDDUGHQ�]LMQ�RQORVPDNHOLMN�YHUERQGHQ�PHW�GH�$OJHPHQH�9RRUZDDUGHQ�YRRU���
� 9HUKXL]LQJHQ�������$999��������DOVPHGH�GH�$OJHPHQH�9RRUZDDUGHQ�%HZDDUQHPLQJ�9HUKXLVJRHGHUHQ�$9%9������

ARTIKEL 2 - OMVANG VAN DE DEKKING
����� 'H�YHU]HNHULQJ�GHNW�PDWHULsOH�VFKDGH�DDQ�HQ�RI�YHUOLHV�YDQ�GH�LQERHGHO�YHURRU]DDNW�GRRU�
� D�� EUDQG��RRN�LQGLHQ�YHURRU]DDNW�GRRU�GH�DDUG�RI�HHQ�JHEUHN�YDQ�GH�YHU]HNHUGH�]DNHQ�
� E�� LHGHU�SORWVHOLQJ�YDQ�EXLWHQ�NRPHQG�RQKHLO�
� F�� RRUORJV��HQ�VWDNHUVPROHVW�FRQIRUP�GH�EHSDOLQJHQ�YDQ�0��
� � &ODXVXOH�2RUORJVULVLFR�HQ�6WDNHUVULVLFR�
� DOVPHGH�ERYHQ�GH�YHU]HNHUGH�VRP�ELMGUDJH�LQ�DYHULM�JURVVH�HQ�EHUHGGLQJVNRVWHQ�
����� :DDU�LQ�GH�SROLV�HQ�ELMEHKRUHQGH�FODXVXOHV�VSUDNH�LV�YDQ�NRVWHQ�HQ�YHUJRHGLQJHQ�ERYHQ�GH�YHU]HNHUGH�VRP��]XOOHQ�� �
� GH]H�ZRUGHQ�EHVFKRXZG�DOV�WH�]LMQ�YHU]HNHUG�RS�³SUHPLHU�ULVTXH´�EDVLV��RQJHDFKW�GH�ZHUNHOLMNH�ZDDUGH�YDQ�GH�� �
� YHU]HNHUGH�]DNHQ��RI�EHODQJHQ��RQPLGGHOOLMN�YRRU�GH�JHEHXUWHQLV�
����� 6FKDGHUHJHOLQJVFRXUWDJH
� 'H]H�YHU]HNHULQJ�GHNW�YRRUWV����VFKDGHUHJHOLQJVFRXUWDJH�ZDDU�PHGH�ELM�GH�SUHPLHYDVWVWHOOLQJ�UHNHQLQJ�LV�JHKRXGHQ�
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ALGEMENE VOORWAARDEN BEWAARNEMING VERHUISGOEDEREN AVBV 2015

ARTIKEL 1 -  DEFINITIES
,Q�GH]H�YRRUZDDUGHQ�ZRUGW�YHUVWDDQ�RQGHU�
.ODQW��� � � GH�EHZDDUJHYHU��GHJHQH�GLH�YHUKXLVJRHGHUHQ�LQ�EHZDULQJ�JHHIW�
&RQVXPHQW��� � FRQVXPHQW��QDWXXUOLMN�SHUVRRQ��GLH�KDQGHOW�YRRU�GRHOHLQGHQ�EXLWHQ�]LMQ�EHGULMIV��RI�
� � � � EHURHSVDFWLYLWHLW�
%HZDDUQHPHU��� � GH�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�HUNHQGH�RSGUDFKWQHPHU�GLH�EHURHSV�
� � � � PDWLJ�YHUKXLVJRHGHUHQ�LQ�EHZDULQJ�QHHPW�
%HZDDUQHPLQJRYHUHHQNRPVW��� GH�RYHUHHQNRPVW�ZDDULQ�GH�EHZDDUQHPHU�]LFK�WHJHQRYHU�GH�NODQW�YHUELQGW�GH�YHUKXLV
� � � � JRHGHUHQ�GLH�GH�NODQW�KHP�WRHYHUWURXZW�RI�]DO�WRHYHUWURXZHQ��WH�EHZDUHQ�HQ�WHUXJ�WH�
� � � � JHYHQ�
9HUKXLVJRHGHUHQ��� � ]DNHQ�GLH�]LFK�LQ�HHQ��DO�GDQ�QLHW��RYHUGHNWH�UXLPWH�EHYLQGHQ�HQ�GLH�WRW�GH�VWRIIHULQJ��
� � � � PHXELOHULQJ�RI�LQULFKWLQJ�YDQ�GLH�UXLPWH�EHVWHPG�]LMQ�HQ�DOV�]RGDQLJ�UHHGV�]LMQ�JHEUXLNW�
%HZDDUSODDWV��� � HHQ�VFKRQH�HQ�GURJH�UXLPWH�GLH�JHVFKLNW�LV�RP�HU�YHUKXLVJRHGHUHQ�WH�EHZDUHQ��
,QYHQWDULVOLMVW��� � HHQ��GRRU�GH�NODQW�HQ�GH�EHZDDUQHPHU�RQGHUWHNHQGH��OLMVW�ZDDURS�GH�LQ�EHZDULQJ�
� � � � JHJHYHQ�YHUKXLVJRHGHUHQ�HQ�GH�]LFKWEDUH�JHEUHNHQ�GDDUDDQ�]LMQ�YHUPHOG�

ARTIKEL 2 -  TOEPASSELIJKHEID
'H]H�DOJHPHQH�YRRUZDDUGHQ�]LMQ�YDQ�WRHSDVVLQJ�RS�HHQ�RYHUHHQNRPVW�WRW�EHZDDUQHPLQJ�YDQ�YHUKXLVJRHGHUHQ��3DUWLMHQ�
NXQQHQ�RYHUHHQNRPHQ�GH]H�YRRUZDDUGHQ�WH�ODWHQ�JHOGHQ�YRRU�ELM�GH�YHUKXLVJRHGHUHQ�EHKRUHQGH�]DNHQ��]RDOV�DXWR¶V��
PRWRU¿HWVHQ��ERWHQ�HQ�FDUDYDQV��,QGLHQ�LQ�YHUEDQG�PHW�GH�RSVODJ�F�T��EHZDDUQHPLQJ�YDQ�GH�YHUKXLVJRHGHUHQ�HHQ�YHUKXL]LQJ�
SODDWVYLQGW��GDQ�]LMQ�RS�GH�YHUKXL]LQJ�YDQ�WRHSDVVLQJ�GH�$OJHPHQH�9RRUZDDUGHQ�YRRU�9HUKXL]LQJHQ��9RRUWV�]XOOHQ�RS�HHUVWH�
YHU]RHN�GH�YRRUZDDUGHQ�ZRUGHQ�WRHJH]RQGHQ��'H�YRRUZDDUGHQ�NXQQHQ�ZRUGHQ�EHNHNHQ�HQ�JHGRZQORDG�RS�ZZZ�HUNHQGH-
YHUKXL]HUV�QO�RQGHU�KHW�NRSMH�$OJHPHQH�YRRUZDDUGHQ��

ARTIKEL 3 -  VOORAF VERSTREKKEN VAN INFORMATIE DOOR PARTIJEN
��� 'H�EHZDDUQHPHU�ZLMVW�GH�NODQW�HURS�GDW�GH�NODQW�NHQQLV�PRHW�JHYHQ�YDQ�]DNHQ�RQGHU�GH�LQ�EHZDULQJ�WH�JHYHQ�YHUKXLV
� JRHGHUHQ�GLH�NHQQHOLMN�JHYDDU�RS�NXQQHQ�OHYHUHQ�YRRU�GH�JRHGHUHQ�GLH�LQ�GH�EHUJSODDWV�ZRUGHQ�EHZDDUG��YDQ�]DNHQ�
� GLH�HHQ�ELM]RQGHUH�]RUJ�EHKRHYHQ�HQ�YDQ�GH�DDQZH]LJKHLG�YDQ�YRRUZHUSHQ�YDQ�ELM]RQGHUH�ZDDUGH��ZDDUGHYROOH�
� SDSLHUHQ��YRRUZHUSHQ�YDQ�HGHOPHWDDO�RI�JHOGVZDDUGLJH�SDSLHUHQ��]RDOV�JHQRHPG�LQ�DUWLNHO����OLG��L�YDQ�GH]H�
� YRRUZDDUGHQ�
��� 'H�EHZDDUQHPHU�KHHIW�KHW�UHFKW�RP�JRHGHUHQ�GLH�YRRU�]LMQ�EHUJSODDWV�RQJHVFKLNW�]LMQ�WH�ZHLJHUHQ��,Q�LHGHU�JHYDO�ZRUGHQ��
� QLHW�LQ�EHZDULQJ�JHQRPHQ��DDQ�EHGHUI�RQGHUKHYLJH�JRHGHUHQ��OHYHQVPLGGHOHQ��EUDQGVWRIIHQ��RQWSORIEDUH�VWRIIHQ���ZDSHQV��
� GUXJV�HQ�RYHULJH�YHUERGHQ�PLGGHOHQ�
��� 'H�EHZDDUQHPHU�GUDDJW�HU�]RUJ�YRRU��GDW�YDQ�HONH�EHZDDUQHPLQJ�ELM�KHW�VOXLWHQ�YDQ�GH�EHZDDUQHPLQJRYHUHHQNRPVW�HHQ�
� LQYHQWDULVOLMVW�ZRUGW�RSJHPDDNW��GLH�DOV�ELMODJH�GHHO�XLWPDDNW�YDQ�GH�EHZDDUQHPLQJRYHUHHQNRPVW��2S�GH�LQYHQWDULVOLMVW�� �
� GLHQW�]R�PRJHOLMN�GH�GRRU�GH�NODQW�RSJHJHYHQ�ZDDUGH�YDQ�ppQ�RI�PHHUGHUH�LQ�EHZDULQJ�JHJHYHQ�]DNHQ�WH�ZRUGHQ�� �
� DDQJHJHYHQ�
��� 'H�EHZDDUQHPHU�NDQ�YDQ�GH�NODQW�RYHUOHJJLQJ�YDQ�HHQ�JHOGLJ�OHJLWLPDWLHEHZLMV�YHUODQJHQ��SDVSRRUW�RI�LGHQWLWHLWVNDDUW���

ARTIKEL 4 -  DE OFFERTE
��� 'H�RIIHUWH�YRRU�KHW�LQ�EHZDULQJ�QHPHQ�YDQ�YHUKXLVJRHGHUHQ�ZRUGW�VFKULIWHOLMN�RI�HOHNWURQLVFK�XLWJHEUDFKW�
��� ,Q�GH�RIIHUWH�ZRUGHQ�LQ�LHGHU�JHYDO�YHUPHOG�
� �� GH�EHJLQGDWXP�HQ�]R�PRJHOLMN�GH�HLQGGDWXP�YDQ�GH�EHZDDUQHPLQJ�RI��DOV�GDW�QLHW�PRJHOLMN�LV��GH�DDQGXLGLQJ�YDQ�� �
� � RQEHSDDOGH�GXXU�
� �� KHW�EHZDDUORRQ��GH�EHWDOLQJVZLM]H�HQ�GH�EHWDDOWHUPLMQ�

� �� GH�NRVWHQ�YHUERQGHQ�DDQ�KHW�LQ�RQWYDQJVW�QHPHQ�HQ�ZHHU�WHUXJJHYHQ�YDQ�GH�YHUKXLVJRHGHUHQ��LQ��HQ�
� � XLWVODJNRVWHQ��
� �� ZHONH�]RUJPDDWUHJHOHQ�GH�EHZDDUQHPHU�]DO�WUHIIHQ�HQ�GH�NRVWHQ�YDQ�GLH�PDDWUHJHOHQ�
� �� GDW�RS�GH�WH�YHUULFKWHQ�ZHUN]DDPKHGHQ�GH�$OJHPHQH�9RRUZDDUGHQ�%HZDDUQHPLQJ�9HUKXLVJRHGHUHQ�YDQ�WRHSDVVLQJ��
� � ]LMQ��(HQ�H[HPSODDU�YDQ�GH]H�DOJHPHQH�YRRUZDDUGHQ�ZRUGW�PHW�GH�RIIHUWH�PHHJH]RQGHQ�RI�ZRUGW�XLWHUOLMN�ELM�KHW�� �
� � VOXLWHQ�YDQ�GH�EHZDDUQHPLQJRYHUHHQNRPVW�DDQ�GH�NODQW�YHUVWUHNW�
���� 'H�RIIHUWH�ZRUGW�YRRU]LHQ�YDQ�HHQ�GDJWHNHQLQJ�HQ�LV�RQKHUURHSHOLMN�JHGXUHQGH��GHUWLJ�GDJHQ�QD�RIIHUWHGDWXP�

ARTIKEL 5 -  BEWAARLOON
��� +HW�EHZDDUORRQ��]LMQGH�GH�SULMV�YRRU�GH�EHZDDUQHPLQJ��ZRUGW�EHSDDOG�DDQ�GH�KDQG�YDQ�KHW�YROXPH��JHZLFKW�RI�UXLPWH�
� EHVODJ�YDQ�GH�LQ�EHZDULQJ�WH�QHPHQ�YHUKXLVJRHGHUHQ��GH�]RUJ�GLH�YROJHQV�GH�EHZDDUQHPLQJRYHUHHQNRPVW�DDQ�GH]H�
� JRHGHUHQ�PRHW�ZRUGHQ�EHVWHHG�HQ�GH�SHULRGH�ZDDURS�GH�EHZDDUQHPLQJ�EHWUHNNLQJ�KHHIW�
���� 7HQ]LM�VFKULIWHOLMN�RI�HOHNWURQLVFK�DQGHUV�RYHUHHQJHNRPHQ�PDNHQ�GH�YROJHQGH�NRVWHQ�JHHQ�GHHO�XLW�YDQ�KHW�EHZDDUORRQ�HQ�
� ZRUGHQ�DI]RQGHUOLMN�DDQ�GH�NODQW�LQ�UHNHQLQJ�JHEUDFKW�
� D� NRVWHQ�GLH�ELM�KHW�DIVOXLWHQ�YDQ�GH�RYHUHHQNRPVW�QLHW�YRRU]LHQEDDU�ZDUHQ�PDDU�GLH�GH�EHZDDUQHPHU�QLHWWHPLQ�PRHW��
� PDNHQ�LQ�YHUEDQG�PHW�GH�RYHUHHQJHNRPHQ�]RUJ�YRRU�GH�LQ�EHZDULQJ�JHJHYHQ�JRHGHUHQ�RI�GLH�KLM�PRHW�PDNHQ�RP�DDQ�� �
� ]LMQ�]RUJSOLFKW�WH�NXQQHQ�YROGRHQ��VOHFKWV�YRRU�]RYHU�GH�RRU]DDN�LQ�GH�YHUKXLVJRHGHUHQ�YDQ�GH�NODQW�LV�JHOHJHQ��'H
� EHZDDUQHPHU�VWHOW�GH�NODQW�DOV�GLW�PRJHOLMN�LV�YRRUDI�RS�GH�KRRJWH�YDQ�GH�WH�QHPHQ�PDDWUHJHOHQ�HQ�GH�NRVWHQ�
� E� NRVWHQ�YHUERQGHQ�DDQ�KHW�LQ�RQWYDQJVW�QHPHQ�HQ�ZHHU�DIJHYHQ�YDQ�GH�YHUKXLVJRHGHUHQ��LQ��HQ�XLWVODJNRVWHQ��
� F�� GH�SUHPLHV�HQ�YHUJRHGLQJHQ�YRRU�GH�YHU]HNHULQJHQ�]RDOV�EHGRHOG�LQ�DUWLNHO����
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��� ,QGLHQ�HU�JHHQ�EHZDDUORRQ�LV�RYHUHHQJHNRPHQ��KHHIW�GH�(UNHQGH�9HUKXL]HU��UHFKW�RS�HHQ�EHZDDUORRQ�YDVW�WH�VWHOOHQ�QDDU��
� UHGHOLMNKHLG�HQ�ELOOLMNKHLG�
��� %LM�ODQJGXULJH�EHZDDUQHPLQJ�ZRUGW�KHW�EHZDDUORRQ�MDDUOLMNV�DDQJHSDVW��'H�HHUVWH�DDQSDVVLQJ�YDQ�KHW�EHZDDUORRQ�NDQ�� �
� HHQ�MDDU�QD�GDWXP�YDQ�LQ�EHZDULQJ�QHPHQ�SODDWV�YLQGHQ��WHQ]LM�GDDUYDQ�ZRUGW�DIJHZHNHQ�ELM�RYHUHHQNRPVW�

ARTIKEL 6 -  DE OVEREENKOMST
'H�RYHUHHQNRPVW�NRPW�WRW�VWDQG�
�� ]RGUD�GH�NODQW�VFKULIWHOLMN�RI�HOHNWURQLVFK��KHHIW�ODWHQ�ZHWHQ�GH�RIIHUWH�YDQ�GH�(UNHQGH�9HUKXL]HU�WH�DFFHSWHUHQ�
�� LQGLHQ�JHHQ�RIIHUWH�LV�XLWJHEUDFKW��RS�KHW�PRPHQW�GDW�GH�RYHUHHQNRPVW�GRRU�EHLGH�SDUWLMHQ�LV�RQGHUWHNHQG�
�� ]RGUD�GH�NODQW�GDDGZHUNHOLMN�YHUKXLVJRHGHUHQ�DDQ�GH�(UNHQGH�9HUKXL]HU�WHU�EHZDDUQHPLQJ�WHU�EHVFKLNNLQJ�VWHOW�

ARTIKEL 7 -  ADRESWIJZIGING
��� 'H�NODQW�LV�YHUSOLFKW�GH�EHZDDUQHPHU�]R�VSRHGLJ�PRJHOLMN�VFKULIWHOLMN�RI�HOHNWURQLVFK�RS�GH�KRRJWH�WH�EUHQJHQ�YDQ�
� ZLM]LJLQJHQ�YDQ�]LMQ�DGUHV�
��� 'H�EHZDDUQHPHU�NDQ�YROVWDDQ�PHW�KHW�GRHQ�YDQ�DOOH�PHGHGHOLQJHQ�DDQ�GH�NODQW��ZDDUWRH�KLM�XLW�KRRIGH�YDQ�GH�
� EHZDDUQHPLQJRYHUHHQNRPVW�LV�JHKRXGHQ��DDQ�KHW�KHP�ODDWVW�EHNHQGH�DGUHV�
���� %LM�DIZH]LJKHLG�YDQ�GH�NODQW�YDQ�WHQPLQVWH�WZHH�PDDQGHQ�GLHQW�GH�NODQW�GLW�VFKULIWHOLMN�RI�HOHNWURQLVFK�DDQ�GH�
� EHZDDUQHPHU�WH�PHOGHQ�HQ�HHQ�FRQWDFWSHUVRRQ�RI�JHPDFKWLJGH�DDQ�WH�ZLM]HQ�
��� 'H�EHZDDUQHPHU�LV�QLHW�DDQVSUDNHOLMN�YRRU�GH�VFKDGH�GLH�GH�NODQW�OLMGW��GRRUGDW�GH�NODQW�]HOI�QLHW�DDQ�GH�LQ�GLW�DUWLNHO�
� RSJHQRPHQ�YHUSOLFKWLQJHQ�YDQ�GH�NODQW�KHHIW�YROGDDQ�

ARTIKEL 8 -  ANNULEREN
'H�NODQW�PDJ�GH�RYHUHHQNRPVW�DQQXOHUHQ��+LM�LV�GH�EHZDDUQHPHU�GDDUYRRU�HHQ�VFKDGHYHUJRHGLQJ�YHUVFKXOGLJG�YDQ�WHQ�
KRRJVWH�KHW�EHZDDUORRQ�YDQ�HHQ�PDDQG��WHQ]LM�GH�EHZDDUQHPHU�DDQWRRQW�GDW�GH�GRRU�GH�DQQXOHULQJ�JHOHGHQ�VFKDGH�DDQ�
]LHQOLMN�PHHU�GDQ�KHW�EHZDDUORRQ�YDQ�HHQ�PDDQG�EHGUDDJW�

ARTIKEL 9 -  OPZEGGEN VAN DE OVEREENKOMST DOOR DE KLANT
��� 'H�EHZDDUJHYHU�NDQ�HHQ�EHZDDUQHPLQJRYHUHHQNRPVW�WXVVHQWLMGV�RS]HJJHQ�PHW�LQDFKWQHPLQJ�YDQ�HHQ�RS]HJWHUPLMQ�YDQ��
� HHQ�PDDQG�
��� 'H�EHZDDUQHPHU�LV�YHUSOLFKW�GH�LQ�EHZDULQJ�JHJHYHQ�YHUKXLVJRHGHUHQ�WHUXJ�WH�JHYHQ�YRRU�KHW�YHUVWULMNHQ�YDQ�GH�
� RS]HJWHUPLMQ�WHJHQ�EHWDOLQJ�YDQ�QRJ�QLHW�YROGDDQ�EHZDDUORRQ��DOVPHGH�YDQ�HYHQWXHOH�WHQ�ODVWH�YDQ�GH�EHZDDUJHYHU�� �
� NRPHQGH�NRVWHQ��'H�WHUXJJDYH�YLQGW�]R�YHHO�PRJHOLMN�SODDWV�RS�KHW�GRRU�GH�EHZDDUJHYHU�JHZHQVWH�WLMGVWLS�
��� 1D�KHW�YHUVWULMNHQ�YDQ�GH�RS]HJWHUPLMQ�OLJJHQ�GH�LQ�EHZDULQJ�JHJHYHQ�YHUKXLVJRHGHUHQ�ELM�GH�EHZDDUQHPHU�YRRU�UHNHQLQJ��
� HQ�ULVLFR�YDQ�GH�EHZDDUJHYHU�PHW�GLHQ�YHUVWDQGH��GDW�GH�YHUSOLFKWLQJ�WRW�KHW�EHWDOHQ�YDQ�EHZDDUORRQ�EOLMIW�GRRUORSHQ�WRW�� �
� KHW�PRPHQW�ZDDURS�GH�YHUKXLVJRHGHUHQ�DDQ�GH�EHZDDUJHYHU�]LMQ�WHUXJJHJHYHQ�GDQ�ZHO�GH]H�GRRU�GH�EHZDDUQHPHU�]LMQ��
� YHUNRFKW�RI�YHUQLHWLJG�

ARTIKEL 10 -  OPZEGGEN VAN DE OVEREENKOMST DOOR DE BEWAARNEMER
��� 'H�EHZDDUQHPHU�NDQ�HHQ�EHZDDUQHPLQJRYHUHHQNRPVW�WXVVHQWLMGV�RS]HJJHQ�ELM�EHGULMIVEHsLQGLJLQJ�HQ�LQGLHQ�YRRUW]HWWLQJ��
� YDQ�GH�RYHUHHQNRPVW�LQ�UHGHOLMNKHLG�QLHW�YDQ�KHP�NDQ�ZRUGHQ�YHUODQJG��+LM�GLHQW�KHW�RS]HJJHQ�VFKULIWHOLMN�RI�HOHNWURQLVFK��
� DDQ�GH�NODQW�WH�EHULFKWHQ�HQ�HHQ�RS]HJWHUPLMQ�YDQ�WZHH�PDDQGHQ�LQ�DFKW�WH�QHPHQ�
��� 'H�NODQW�LV�YHUSOLFKW�GH�LQ�EHZDULQJ�JHJHYHQ�YHUKXLVJRHGHUHQ�WHUXJ�WH�QHPHQ�YRRU�KHW�YHUVWULMNHQ�YDQ�GH�RS]HJWHUPLMQ��
� WHJHQ�EHWDOLQJ�YDQ�QRJ�QLHW�YROGDDQ�EHZDDUORRQ��DOVPHGH�YDQ�HYHQWXHOH�WHQ�ODVWH�YDQ�GH�NODQW�NRPHQGH�NRVWHQ��'H�� �
� WHUXJJDYH�YLQGW�]R�YHHO�PRJHOLMN�SODDWV�RS�KHW�GRRU�GH�NODQW�JHZHQVWH�WLMGVWLS�

��� 1D�KHW�YHUVWULMNHQ�YDQ�GH�RS]HJWHUPLMQ�OLJJHQ�GH�LQ�EHZDULQJ�JHJHYHQ�YHUKXLVJRHGHUHQ�ELM�GH�EHZDDUQHPHU�YRRU�UHNHQLQJ��
� HQ�ULVLFR�YDQ�GH�NODQW�PHW�GLHQ�YHUVWDQGH��GDW�GH�YHUSOLFKWLQJ�WRW�KHW�EHWDOHQ�YDQ�EHZDDUORRQ�EOLMIW�GRRUORSHQ�YRRU�GH�GXXU��
� YDQ�GH��YHUYDQJHQGH��EHZDDUQHPLQJ�RI�WRW�KHW�PRPHQW�ZDDURS�GH�YHUKXLVJRHGHUHQ�DDQ�GH�NODQW�]LMQ�WHUXJJHJHYHQ�GDQ��
� ZHO�GH]H�GRRU�GH�EHZDDUQHPHU�]LMQ�YHUNRFKW�RI�YHUQLHWLJG�
��� ,Q�JHYDO�YDQ�EHGULMIVEHsLQGLJLQJ�JHOGW�GDW�GH�EHZDDUQHPHU�YHUYDQJHQGH�EHZDDUQHPLQJ�GLHQW�WH�UHJHOHQ�DOV�GH�NODQW�LQ�� �
� UHGHOLMNKHLG�QLHW�LQ�VWDDW�LV�RP�PHW�HHQ�DQGHUH�EHZDDUQHPHU�HHQ�RYHUHHQNRPVW�DDQ�WH�JDDQ��'H]H�YHUSOLFKWLQJ�JHOGW�QLHW��
� ELM�QDODWLJKHLG�DDQ�GH�]LMGH�YDQ�GH�NODQW��

ARTIKEL 11 -  TERUGGAVE
��� 'H�EHZDDUGH�YHUKXLVJRHGHUHQ�ZRUGHQ�WHUXJJHJHYHQ�RS�KHW�DGUHV�YDQ�GH�EHZDDUSODDWV��WHQ]LM�DQGHUV�ZRUGW�RYHUHHQ�
� JHNRPHQ�
���� 'H�EHZDDUGH�YHUKXLVJRHGHUHQ�ZRUGHQ�WHUXJJHJHYHQ�DDQ�GH�NODQW�PHW�LQDFKWQHPLQJ�YDQ�DUWLNHO����OLG����$OV�GLW�QLHW�� �
� PRJHOLMN�LV�ZRUGHQ�]LM�RYHUKDQGLJG�DDQ�GHJHQH�GLH�GDDUWRH�GRRU�GH�NODQW�VFKULIWHOLMN�RI�HOHNWURQLVFK�LV�JHPDFKWLJG��$OV�HU���
� JHHQ�JHPDFKWLJGH�LV�ZRUGHQ�]LM�RYHUKDQGLJG�DDQ�GHJHQH�GLH�XLW�DQGHUHQ�KRRIGH�GDQ�GH�EHZDDUQHPLQJRYHUHHQNRPVW�
� UHFKW�KHHIW�RS�WHUXJJDYH�GDDUYDQ��WHQ]LM�GDDURS�EHVODJ�LV�JHOHJG�HQ�XLW�GH�YHUYROJLQJ�YDQ�GLW�EHVODJ�HHQ�YHUSOLFKWLQJ�WRW�� �
� DIJLIWH�DDQ�GH�EHVODJOHJJHU�YRRUWYORHLW�
���� %LM�WXVVHQWLMGVH�WHUXJJDYH�YDQ�HHQ�GHHO�YDQ�GH�LQ�EHZDULQJ�JHQRPHQ�YHUKXLVJRHGHUHQ��GLHQW�HHQ�GRRU�GH�EHZDDUQHPHU���
� HQ�GH�NODQW�WH�RQGHUWHNHQHQ�OLMVW�WH�ZRUGHQ�RSJHVWHOG��ZDDURS�GH�WHUXJJHJHYHQ�JRHGHUHQ�YHUPHOG�VWDDQ��'H�EHZDDU�
� QHPHU�NDQ�YDQ�GH�NODQW�HHQ�]HNHUKHLGVVWHOOLQJ�YHUODQJHQ�YRRU�GH�YROGRHQLQJ�YDQ�KHW�EHZDDUORRQ��ZDQQHHU�GH�ZDDUGH�� �
� YDQ�GH�QRJ�QLHW��WHUXJJHJHYHQ�JRHGHUHQ�GDDUWRH�DDQOHLGLQJ�JHHIW�RI�RYHULJHQV��ZDQQHHU�KLM�JHJURQGH�UHGHQHQ�KHHIW�
� WH�WZLMIHOHQ�DDQ�WLMGLJH�EHWDOLQJ�YDQ�KHW�EHZDDUORRQ�LQ�GH�WRHNRPVW�
��� 'H�EHZDDUQHPLQJRYHUHHQNRPVW�HLQGLJW�GRRU�KHW�RYHUOLMGHQ�YDQ�GH�NODQW��ZDQQHHU�GH�NODQW�RQGHU�FXUDWHOH�ZRUGW�JHVWHOG��
� DDQ�KHP�KDDU�VXUVHDQFH�YDQ�EHWDOLQJ�LV�YHUOHHQG�GDQ�ZHO�KLM�]LM�LQ�VWDDW�YDQ�IDLOOLVVHPHQW�NRPW�WH�YHUNHUHQ��
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+HW�YHUGLHQW�VWHUNH�DDQEHYHOLQJ�EHVFKDGLJLQJHQ�ELQQHQ�WZHH�ZHUNGDJHQ�QD�GH�YHUKXL]LQJ�ELM�GH�(UNHQGH�9HUKXL]HU�VFKULIWHOLMN�
RI�HOHNWURQLVFK�WH�PHOGHQ��,QGLHQ�GH�(UNHQGH�9HUKXL]HU�QLHW�ELQQHQ�YHHUWLHQ�GDJHQ�QD�GH�YHUKXL]LQJ�GH�KLHUYRRU�EHGRHOGH�
PHOGLQJ�KHHIW�RQWYDQJHQ�ZRUGW�KLM�JHDFKW�GH�YHUKXL]LQJ�]RQGHU�ZDDUQHHPEDUH�VFKDGH�WH�KHEEHQ�XLWJHYRHUG��

ARTIKEL 18 -  SCHADEVERGOEDING BIJ AANSPRAKELIJKHEID 
���� ,QGLHQ�HHQ�EHURHS�RS�GH�LQ�DUWLNHO���YDQ�GH]H�YRRUZDDUGHQ�EHGRHOGH�YHU]HNHULQJ�QLHW�PRJHOLMN�LV��JHOGW�GDW�GH�VFKDGH��� �
� YHUJRHGLQJ�GLH�GH�(UNHQGH�9HUKXL]HU�YHUVFKXOGLJG�LV�ZHJHQV�KHW�QLHW�QDNRPHQ�YDQ�GH�RS�KHP�RS�UXVWHQGH�YHUSOLFKWLQJHQ�
� �DUWLNHO����EHSHUNW�LV�RS�JURQG�YDQ�DUWLNHO��������%:��¼����������SHU�LQERHGHO����
��� ,QGLHQ�GH�(UNHQGH�9HUKXL]HU�LQ�ppQ�HQ�GH]HOIGH�RYHUHHQNRPVW�RS�]LFK�QHHPW�PHHU�GDQ�ppQ�LQERHGHO�WH�YHUKXL]HQ��GDQ�
� JHOGW�]LMQ�LQ�KHW�HHUVWH�OLG�EHGRHOGH�DDQVSUDNHOLMNKHLG�SHU�LQERHGHO��
��� 'H�(UNHQGH�9HUKXL]HU�NDQ�]LFK�QLHW�EHURHSHQ�RS�HQLJH�EHSHUNLQJ�YDQ�]LMQ�DDQVSUDNHOLMNKHLG��YRRU�]RYHU�GH�VFKDGH�LV�
� RQWVWDDQ�XLW�HLJHQ�KDQGHOLQJ�RI�QDODWHQ��GRRU�PHW�RS]HW�GLH�VFKDGH�WH�YHURRU]DNHQ��RI�GRRU�URHNHORRVKHLG�HQ�PHW�GH�
� ZHWHQVFKDS�GDW�GLH�VFKDGH�HU�ZDDUVFKLMQOLMN�XLW�]RX�YRRUWYORHLHQ��
��� 6FKDGH�DDQ�GH�LQERHGHO�GLH�JHULQJHU�LV�GDQ�RI�JHOLMN�LV�DDQ�¼������LV�YRRU�UHNHQLQJ�YDQ�GH�NODQW��YRRU�VFKDGH�DDQ�GH�
� LQERHGHO�JURWHU�GDQ�¼������NDQ�GH�(UNHQGH�9HUKXL]HU�YRRU�KHW�YROOHGLJH�VFKDGHEHGUDJ�DDQVSUDNHOLMN�ZRUGHQ�JHVWHOG��
� RQYHUPLQGHUG�KHW�EHSDDOGH�LQ�GH�RYHULJH�OHGHQ�YDQ�GLW�DUWLNHO��
��� $OOH�RS�GH�YHUKXLVRYHUHHQNRPVW�JHJURQGH�RI�PHW�GLH�RYHUHHQNRPVW�YHUEDQG�KRXGHQGH�YRUGHULQJHQ�YHUMDUHQ�FRQIRUP�KHW��
� %:�HHQ�MDDU�QD�DÀHYHULQJ�YDQ�GH�YHUKXLVJRHGHUHQ��

ARTIKEL 19 -  KLACHTEN 
.ODFKWHQ�RYHU�GH�XLWYRHULQJ�YDQ�GH�RYHUHHQNRPVW�PRHWHQ�YROOHGLJ�HQ�GXLGHOLMN�RPVFKUHYHQ�ZRUGHQ�LQJHGLHQG�ELM�GH�(UNHQGH�
9HUKXL]HU�WLMGLJ�QDGDW�GH�NODQW�GH�JHEUHNHQ�KHHIW�RQWGHNW�RI�EHKRUHQ�WH�RQWGHNNHQ��1LHW�WLMGLJ�LQGLHQHQ�YDQ�GH�NODFKW�NDQ�WRW�
JHYROJ�KHEEHQ�GDW�GH�NODQW�]LMQ�UHFKWHQ�WHU�]DNH�YHUOLHVW��

ARTIKEL 20 -   GESCHILLENREGELING 
���� *HVFKLOOHQ�WXVVHQ�HHQ�FRQVXPHQW�HQ�GH�(UNHQGH�9HUKXL]HU�RYHU�GH�WRWVWDQGNRPLQJ�RI��GH�XLWYRHULQJ�YDQ�GH�YHUKXLV�
� RYHUHHQNRPVW�]RDOV�EHGRHOG�LQ�DUWLNHO���NXQQHQ�]RZHO�GRRU�GH�NODQW�DOV�GRRU�GH�(UNHQGH�9HUKXL]HU�DDQKDQJLJ�ZRUGHQ�� �
� JHPDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH�9HUKXL]HQ��%RUGHZLMNODDQ�����3RVWEXV�������������/3�'HQ�+DDJ��ZZZ�VJF�QO���
���� (HQ�JHVFKLO�ZRUGW�GRRU�GH�*HVFKLOOHQFRPPLVVLH�VOHFKWV�LQ�EHKDQGHOLQJ�JHQRPHQ��LQGLHQ�GH�FRQVXPHQW�]LMQ�NODFKW�HHUVW���
� ELM�GH�(UNHQGH�9HUKXL]HU�KHHIW�LQJHGLHQG��
���� 1DGDW�GH�NODFKW�ELM�GH�(UNHQGH�9HUKXL]HU�LV�LQJHGLHQG��PRHW�KHW�JHVFKLO�XLWHUOLMN�WZDDOI�PDDQGHQ�QD�KHW�LQGLHQHQ�YDQ�GH�
� NODFKW�ELM�GH�*HVFKLOOHQFRPPLVVLH�DDQKDQJLJ�ZRUGHQ�JHPDDNW��
���� :DQQHHU�GH�FRQVXPHQW�HHQ�JHVFKLO�DDQKDQJLJ�PDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH��LV�GH�(UNHQGH�9HUKXL]HU�DDQ�GH]H�
� NHX]H�JHERQGHQ��,QGLHQ�GH�(UNHQGH�9HUKXL]HU�HHQ�JHVFKLO�DDQKDQJLJ�ZLO�PDNHQ�ELM�GH�*HVFKLOOHQFRPPLVVLH��PRHW�KLM�GH�
� FRQVXPHQW�YUDJHQ�]LFK�ELQQHQ�YLMI�ZHNHQ�XLW�WH�VSUHNHQ�RI�KLM�GDDUPHH�DNNRRUG�JDDW��'H�(UNHQGH�9HUKXL]HU�GLHQW�GDDUELM�
� DDQ�WH�NRQGLJHQ�GDW�KLM�]LFK�QD�KHW�YHUVWULMNHQ�YDQ�GH�YRRUQRHPGH�WHUPLMQ�YULM�]DO�DFKWHQ�KHW�JHVFKLO�ELM�GH�UHFKWHU�
� DDQKDQJLJ�WH�PDNHQ��
���� 'H�*HVFKLOOHQFRPPLVVLH�GRHW�XLWVSUDDN�PHW�LQDFKWQHPLQJ�YDQ�GH�EHSDOLQJHQ�YDQ�KHW�YRRU�KDDU�JHOGHQGH�UHJOHPHQW��'H�
� EHVOLVVLQJHQ�YDQ�GH�*HVFKLOOHQFRPPLVVLH�JHVFKLHGHQ�NUDFKWHQV�GDW�UHJOHPHQW�ELM�ZHJH�YDQ�ELQGHQG�DGYLHV��+HW�
� UHJOHPHQW�ZRUGW�GHVJHYUDDJG�WRHJH]RQGHQ��9RRU�GH�EHKDQGHOLQJ�YDQ�HHQ�JHVFKLO�LV�HHQ�YHUJRHGLQJ�YHUVFKXOGLJG��
���� 8LWVOXLWHQG�GH�UHFKWHU�GDQ�ZHO�GH�KLHUERYHQ�JHQRHPGH�JHVFKLOOHQFRPPLVVLH�LV�EHYRHJG�YDQ�JHVFKLOOHQ�NHQQLV�WH�QHPHQ�

ARTIKEL 21 -  NAKOMINGSGARANTIE 
���� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�VWDDW�JDUDQW�YRRU�GH�QDNRPLQJ�YDQ�GH�ELQGHQGH�DGYLH]HQ�GRRU�KDDU�OHGHQ��WHQ]LM�
� KHW�OLG�EHVOXLW�KHW�ELQGHQG�DGYLHV�ELQQHQ�WZHH�PDDQGHQ�QD�GH�YHU]HQGLQJ�KLHUYDQ��WHU�WRHWVLQJ�DDQ�GH�UHFKWHU�YRRU�WH�
� OHJJHQ��'H]H�JDUDQWVWHOOLQJ�KHUOHHIW��LQGLHQ�KHW�ELQGHQG�DGYLHV�QD�WRHWVLQJ�GRRU�GH�UHFKWHU�LQ�VWDQG�LV�JHEOHYHQ�HQ�KHW�
� YRQQLV�ZDDUXLW�GLW�EOLMNW��LQ�NUDFKW�YDQ�JHZLMVGH�LV�JHJDDQ��7RW�PD[LPDDO�HHQ�EHGUDJ�YDQ�¼����������SHU�ELQGHQG�DGYLHV��
� ZRUGW�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQ�GH�FRQVXPHQW�XLWJHNHHUG��%LM�EHGUDJHQ�JURWHU�GDQ�¼����������SHU�
� ELQGHQG�DGYLHV��ZRUGW�GH�FRQVXPHQW�HHQ�EHGUDJ�YDQ�¼����������XLWJHNHHUG��9RRU�KHW�PHHUGHUH�KHHIW�GH�2UJDQLVDWLH�YRRU�
� (UNHQGH�9HUKXL]HUV�HHQ�LQVSDQQLQJVYHUSOLFKWLQJ�RP�HUYRRU�WH�]RUJHQ�GDW�KHW�OLG�KHW�ELQGHQG�DGYLHV�QDNRPW��
� 'H]H�LQVSDQQLQJVYHUSOLFKWLQJ�KRXGW�LQ�GDW�GH�FRQVXPHQW�ZRUGW�DDQJHERGHQ�]LMQ�YRUGHULQJ�DDQ�GH�2UJDQLVDWLH�YRRU��
� (UNHQGH�9HUKXL]HUV�RYHU�WH�GUDJHQ��ZDDUQD�GH]H�RUJDQLVDWLH�RS�HLJHQ�QDDP�HQ�RS�NRVWHQ�YDQ�GH�2UJDQLVDWLH�YRRU�(UNHQ
� GH�9HUKXL]HUV�GH�EHWDOLQJ�GDDUYDQ�LQ�UHFKWH�]DO�YUDJHQ�WHU�YROGRHQLQJ�DDQ�GH�FRQVXPHQW�
��� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�YHUVFKDIW�JHHQ�QDNRPLQJVJDUDQWLH�LQGLHQ��YRRUGDW�WHQ�EHKRHYH�YDQ�KHW�LQ�
� EHKDQGHOLQJ�QHPHQ�YDQ�KHW�JHVFKLO��GRRU�GH�FRQVXPHQW�LV�YROGDDQ�DDQ�GH�GDDUWRH�EHSDDOGH�IRUPHOH�LQQDPHYHUHLVWHQ�
� �EHWDOLQJ�NODFKWHQJHOG��UHWRXUQHULQJ�LQJHYXOG�HQ�RQGHUWHNHQG�YUDJHQIRUPXOLHU�HQ�HYHQWXHOH�GHSRWVWRUWLQJ���YDQ�ppQ�YDQ�GH�
� YROJHQGH�VLWXDWLHV�VSUDNH�LV��
� ��� DDQ�KHW�OLG�LV�VXUVHDQFH�YDQ�EHWDOLQJ�YHUOHHQG��
� ��� KHW�OLG�LV�IDLOOLHW�YHUNODDUG��
� ��� GH�EHGULMIVDFWLYLWHLWHQ�]LMQ�IHLWHOLMN�EHsLQGLJG��
� %HSDOHQG�YRRU�GH]H�VLWXDWLH�LV�GH�GDWXP�ZDDURS�GH�EHGULMIVEHsLQGLJLQJ�LQ�KHW�+DQGHOVUHJLVWHU�LV�LQJHVFKUHYHQ�RI�HHQ�
� HHUGHUH�GDWXP��ZDDUYDQ�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQQHPHOLMN�NDQ�PDNHQ�GDW�GH�EHGULMIVDFWLYLWHLWHQ�
� IHLWHOLMN�]LMQ�EHsLQGLJG��

ARTIKEL 22 -  TOEPASSELIJK RECHT 
+HW�1HGHUODQGV�UHFKW�LV�YDQ�WRHSDVVLQJ�RS��GH��RYHUHHQNRPVWHQ�GLH�RS�EDVLV�YDQ�GH�$999��]LMQ�JHVORWHQ��ZRUGHQ�JHZLM]LJG�RI�
DDQJHYXOG��WHQ]LM�RS�JURQG�YDQ�GZLQJHQGH�UHJHOV�DQGHU�UHFKW�YDQ�WRHSDVVLQJ�LV��
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� +HW�EHZDDU�ORRQ�LV�DOVGDQ�YHUVFKXOGLJG�WRW�HQ�PHW�GH�PDDQG�YROJHQGH�RS�GH�PDDQG�ZDDULQ�EHWUHIIHQGH�JHEHXUWHQLV��
� SODDWVYRQG��'H�HUIJHQDPHQ�F�T��GH�FXUDWRU�RI�GH�EHZLQGYRHUGHU�LV�]LMQ�YHUSOLFKW�GH�YHUKXLVJRHGHUHQ�WHUXJ�WH�QHPHQ�YRRU�
� KHW�HLQGH�YDQ�GH�SHULRGH�ZDDURYHU�EHZDDUORRQ�PRHW�ZRUGHQ�EHWDDOG��'H�DUWLNHOHQ���HQ����]LMQ�YDQ�RYHUHHQNRPVWLJH�
� WRHSDVVLQJ�

ARTIKEL 12 -  VERPLICHTINGEN VAN DE BEWAARNEMER
��� 'H�EHZDDUQHPHU�YHUSOLFKW�]LFK�YHUKXLVJRHGHUHQ�WH�EHZDUHQ�HQ�WHUXJ�WH�JHYHQ��ZDDUELM�KLM�LV�JHKRXGHQ�GH�YHUKXLV�
� JRHGHUHQ�WHUXJ�WH�JHYHQ�LQ�GH�VWDDW�ZDDULQ�KLM�]H�KHHIW�RQWYDQJHQ��%LM�GH�EHZDULQJ�PRHW�GH�EHZDDUQHPHU�GH�]RUJ�YDQ�� �
� HHQ�JRHG�EHZDDUGHU�LQ�DFKW�QHPHQ��
��� 'H�EHZDDUQHPHU�LV�YHUSOLFKW�GH�NODQW�JHGXUHQGH�GH�EHZDDUQHPLQJ�WRHJDQJ�WH�YHUVFKDIIHQ�WRW�GH�LQ�EHZDULQJ�JHQRPHQ���
� YHUKXLVJRHGHUHQ�WHJHQ�YHUJRHGLQJ�YDQ�GH�GDDUDDQ�YHUERQGHQ�H[WUD�GRRU�GH�EHZDDUQHPHU�WH�PDNHQ�NRVWHQ�HQ�PLWV�
� GDDURPWUHQW�YRRUDI�PHW�GH�EHZDDUQHPHU�HHQ�DIVSUDDN�LV�JHPDDNW��
  
ARTIKEL 13 -  VERZEKERING
���� 'H�EHZDDUQHPHU�LV�YHUSOLFKW�YHU]HNHUG�WH�]LMQ�WHJHQ�]LMQ�DDQVSUDNHOLMNKHLGVULVLFR¶V�XLW�KRRIGH�YDQ�GH�ZHW�HQ�GH]H�YRRU�
� ZDDUGHQ�
��� 'H�EHZDDUQHPHU�ZLMVW�GH�NODQW�HURS�GDW��WHQHLQGH�YHU]HNHUG�WH�]LMQ�WHJHQ�ULVLFR¶V�ZDDUYRRU�GH�EHZDDUQHPHU�QLHW�
� DDQVSUDNHOLMN�LV�
� D�� GH�NODQW�HHQ�WLMGHOLMNH�RSVODJYHU]HNHULQJ�YRRU�YHUKXLVJRHGHUHQ�YRRU�GH�EHZDDUQHPLQJSHULRGH�GLHQW�DI�WH�VOXLWHQ��
� � GDQ�ZHO
� E� GH�NODQW�]LMQ�HLJHQ�LQERHGHOYHU]HNHULQJ�JHGXUHQGH�GH�EHZDDUQHPLQJ�GLHQW�RYHU�WH�VFKULMYHQ�QDDU�KHW�DGUHV�YDQ�GH���
� � EHUJSODDWV��

ARTIKEL 14 -  BETALING EN ZEKERHEDEN
��� +HW�EHZDDUORRQ�HQ�HYHQWXHOH�DQGHUH�XLW�GH�RYHUHHQNRPVW�YRRUWYORHLHQGH�NRVWHQ�PRHWHQ�GRRU�GH�NODQW�HQ��KRRIGHOLMN�SHU��
� RYHUHHQJHNRPHQ�SHULRGH�ZRUGHQ�EHWDDOG��
��� $OOH�NRVWHQ�GLH�GH�NODQW�YHUVFKXOGLJG�LV�DDQ�GH�EHZDDUQHPHU�PRHWHQ�YRRU�WHUXJJDYH�YDQ�GH�YHUKXLVJRHGHUHQ�]LMQ�� �
� YROGDDQ��'H�EHZDDUQHPHU�KHHIW�KHW�UHFKW�YDQ�UHWHQWLH��WHUXJKRXGLQJ��RS�GH�LQ�EHZDULQJ�JHQRPHQ�YHUKXLVJRHGHUHQ��
� WRWGDW�GH�NODQW�DDQ�DO�]LMQ�EHWDOLQJVYHUSOLFKWLQJHQ�XLW�GH�EHZDDUQHPLQJRYHUHHQNRPVW�RI�YRRUJDDQGH�WXVVHQ�GH]HOIGH�� �
� SDUWLMHQ�JHVORWHQ�YHUKXLVRYHUHHQNRPVW�KHHIW�YROGDDQ��
��� 'H�NODQW�LV�LQ�YHU]XLP�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVGDWXP��'H�EHZDDUQHPHU��]HQGW�QD�KHW�YHUVWULMNHQ�YDQ�GLH�� �
� GDWXP�HHQ�EHWDOLQJVKHULQQHULQJ�HQ�JHHIW�GH�NODQW�GH�JHOHJHQKHLG�ELQQHQ����GDJHQ�QD�RQWYDQJVW�YDQ�GH]H�EHWDOLQJV�
� KHULQQHULQJ�DOVQRJ�WH�EHWDOHQ��$OV�QD�KHW�YHUVWULMNHQ�YDQ�GH�LQ�GH�EHWDOLQJVKHULQQHULQJ�JHVWHOGH�WHUPLMQ�QRJ�VWHHGV�QLHW�LV���
� EHWDDOG��LV�GH�EHZDDUQHPHU�JHUHFKWLJG�GH�ZHWWHOLMNH�UHQWH�LQ�UHNHQLQJ�WH�EUHQJHQ�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJV� �
� GDWXP��HYHQDOV�GH�GRRU�KHP�LQ�UHGHOLMNKHLG�JHPDDNWH�EXLWHQJHUHFKWHOLMNH�LQFDVVRNRVWHQ��'H�KRRJWH�YDQ�GH]H�EXLWHQ�
� JHUHFKWHOLMNH�LQFDVVRNRVWHQ�LV�RQGHUZRUSHQ�DDQ�ZHWWHOLMNH�JUHQ]HQ��
��� $OV�GH�EHWDOLQJVDFKWHUVWDQG�YDQ�GH�NODQW�PHHU�GDQ�GULH�PDDQGHQ�EHGUDDJW��JHUHNHQG�YDQDI�GH�RRUVSURQNHOLMNH�EHWDOLQJV��
� GDWXP��RI�]RGUD�GH�EHWDOLQJVDFKWHUVWDQG�GH�GDJZDDUGH�YDQ�GH�LQ�EHZDULQJ�JHQRPHQ�YHUKXLVJRHGHUHQ�LQFOXVLHI�NRVWHQ�� �
� YDQ�YHUNRRS�HQ�UXLPLQJ�RYHUWUHIW��YHUNULMJW�GH�EHZDDUQHPHU�KHW�UHFKW�GH�RYHUHHQNRPVW�RS�WH�]HJJHQ�
��� 'H�EHZDDUQHPHU�GLHQW�PLQLPDDO�HHQPDDO�SHU�DDQJHWHNHQGH�EULHI�DDQ�KHW�ELM�EHZDDUQHPHU�ODDWVW�EHNHQGH�DGUHV�YDQ��
� GH�NODQW�WH�KHEEHQ�DDQJHPDDQG��DOYRUHQV�WRW�XLWRHIHQLQJ�YDQ�]LMQ�UHFKWHQ�RS�JURQG�YDQ�OLG���HQ�OLG���YDQ�GLW�DUWLNHO�WH�� �
� NXQQHQ�RYHUJDDQ��
��� 'H�NODQW�GLH�YHUKXLVJRHGHUHQ�DDQ�GH�EHZDDUQHPHU�DIJHHIW�WHU�XLWYRHULQJ�YDQ�HHQ�RYHUHHQNRPVW�YHVWLJW�GDDUPHH�HHQ�
� YXLVWSDQGUHFKW�RS�GLH�YHUKXLVJRHGHUHQ�WHQ�JXQVWH�YDQ�GH�EHZDDUQHPHU�WHU�PHHUGHUH�]HNHUKHLG�YDQ�EHWDOLQJ�YDQ�DO�
� KHWJHHQ�KLM�DDQ�GH�EHZDDUQHPHU�YHUVFKXOGLJG�LV�RI�]DO�ZRUGHQ��'H�EHZDDUQHPHU�PDJ�WRW��RSHQEDUH��YHUNRRS�YDQ�GH�
� YHUKXLVJRHGHUHQ�RYHU�JDDQ��WHQ]LM�GH�NODQW�HHQ�NODFKW��]RDOV�RPVFKUHYHQ�LQ�DUWLNHO����YDQ�GH]H�YRRUZDDUGHQ��KHHIW�
� LQJHGLHQG�ELM�GH�*HVFKLOOHQFRPPLVVLH�9HUKXL]HQ��$OYRUHQV�WRW�YHUNRRS�RYHU�WH�JDDQ�]DO�GH�EHZDDUQHPHU�GH�NODQW��
� D�� LQGLHQ�HQ�YRRU�]RYHU�GH�DGUHVJHJHYHQV�YDQ�GH�NODQW�EHNHQG�]LMQ��QRJPDDOV�SHU�DDQJHWHNHQGH�EULHI�VRPPHUHQ�DOOH��
� � YHUVFKXOGLJGH�NRVWHQ�WH�EHWDOHQ��,Q�GH�EULHI�GLHQW�YHUPHOG�WH�ZRUGHQ�GDW�GH�EHZDDUQHPHU�WRW�RSHQEDUH��RI�
� � RQGHUKDQGVH��]LH�OLG����YHUNRRS�]DO�RYHUJDDQ�DOV�GH�NODQW�RRN�GH�LQ�GH�VRPPDWLH�JHVWHOGH�WHUPLMQ�ODDW�YHUVWULMNHQ��
� E�� LQGLHQ�HQ�YRRU�]RYHU�GH�DGUHVJHJHYHQV�YDQ�GH�NODQW�QLHW�EHNHQG�]LMQ�RI�ZDQQHHU�KHW�DDQJHWHNHQG�VFKULMYHQ�GH�NODQW��
� � RP�ZHONH�UHGHQ�GDQ�RRN�QLHW�KHHIW�EHUHLNW��ZRUGW�GH�KLHUYRRU�RQGHU�D��JHQRHPGH�PHGHGHOLQJHQ�YLD�HHQ�GHXU�
� � ZDDUGHUVH[SORRW�JHGDDQ��DDQ�KHW�ELM�EHZDDUQHPHU�ODDWVW�EHNHQGH�DGUHV�YDQ�GH�NODQW��
��� 'H�RSHQEDUH�YHUNRRS�PDJ�ZRUGHQ�YHUYDQJHQ�GRRU�HHQ�RQGHUKDQGVH�YHUNRRS��LQGLHQ�GH�WH�YHUZDFKWHQ�NRVWHQ�YDQ�GH
� RSHQEDUH�YHUNRRS�PHHU�]XOOHQ�EHGUDJHQ�GDQ�GH�JHVFKDWWH�RSEUHQJW�YDQ�GH�YHUKXLVJRHGHUHQ��PHW�LQDFKWQHPLQJ�YDQ�GH��
� JHOGHQGH�ZHWWHOLMNH�UHJHOV��(FKWHU��DOV�GH�RSEUHQJVW�YDQ�GH�YHUNRRS�YDQ�GH�YHUKXLVJRHGHUHQ�GH�YRUGHULQJHQ�YDQ�GH�
� EHZDDUQHPHU�RYHUVWLMJW�ZRUGW�KHW�RYHUVFKRW��LQGLHQ�PRJHOLMN�DDQ�GH�NODQW�WHU�KDQG�JHVWHOG�RI�RS�]LMQ�EDQNUHNHQLQJ�
� RYHUJHPDDNW�

ARTIKEL 15 -  AANSPRAKELIJKHEID VAN DE BEWAARNEMER
���� %LM�KHW�QLHW�QDNRPHQ�YDQ�GH�RS�KHP�UXVWHQGH�YHUSOLFKWLQJHQ�LV�GH�EHZDDUQHPHU�DDQVSUDNHOLMN�YRRU�GH�GDDUGRRU�RQWVWDQH��
� VFKDGH��WHQ]LM�KHW�QLHW�QDNRPHQ�LV�YHURRU]DDNW�GRRU�HHQ�RPVWDQGLJKHLG�GLH�HHQ�]RUJYXOGLJ�EHZDDUQHPHU�QLHW�KHHIW�
� NXQQHQ�YHUPLMGHQ�HQ�YRRU��]RYHU�]XON�HHQ�EHZDDUQHPHU�GH�JHYROJHQ�GDDUYDQ�QLHW�KHHIW�NXQQHQ�YHUKLQGHUHQ��
���� 'H�EHZDDUQHPHU�NDQ�]LFK�QLHW�YDQ�]LMQ�DDQVSUDNHOLMNKHLG�RQWKHIIHQ�PHW�HHQ�EHURHS�RS�
� D�� GH�JHEUHNNLJKHLG�YDQ�GH�EHZDDUSODDWV�
� � GH�JHEUHNNLJKHLG�YDQ�KHW�PDWHULDDO�GDW�KLM�JHEUXLNW�
� F�� HQLJ�GRRU�WRHGRHQ�YDQ�GHUGHQ��ZLHU�KDQGHOLQJHQ�QLHW�YRRU�ULVLFR�YDQ�GH�NODQW�NRPHQ��DDQ�GH�YHUKXLVJRHGHUHQ�DDQ� �
� � JHULFKWH�VFKDGH�
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���� 'H�EHZDDUQHPHU�LV��PLWV�KLM�DDQ�]LMQ�]RUJSOLFKW�KHHIW�YROGDDQ�HQ�EHKRXGHQV�WHJHQEHZLMV��QLHW�DDQVSUDNHOLMN�YRRU�VFKDGH���
� GLH�KHW�JHYROJ�LV�YDQ�ELM]RQGHUH�ULVLFR¶V�YHUERQGHQ�DDQ�HHQ�RI�PHHU�YDQ�GH�YROJHQGH�RPVWDQGLJKHGHQ�
� D�� VFKDGH�DDQ�RI�YHUOLHV�YDQ�GH�LQ�EHZDULQJ�JHQRPHQ�YHUKXLVJRHGHUHQ�LQGLHQ�GH�VFKDGH�RI�KHW�YHUOLHV�YRRUWNRPW�XLW�� �
� � HLJHQ�JHEUHN�RI�HLJHQ�EHGHUI�YDQ�GH]H�YHUKXLVJRHGHUHQ�
� E�� VFKDGH�DDQ�]DNHQ�GLH�QLHW�GRRU�GH�EHZDDUQHPHU�RI�]LMQ�SHUVRQHHO�]LMQ�LQJHSDNW��YHUSDNW�RI�XLWJHSDNW�HQ�GLH�QLHW�WH�� �
� � ZLMWHQ�LV�DDQ�KDQGHOLQJHQ�YDQ�GH�EHZDDUQHPHU�RI�]LMQ�SHUVRQHHO��
� F�� VFKDGH�YHURRU]DDNW�GRRU�KHW�XLWORSHQ�YDQ�YORHLEDUH�VWRIIHQ�XLW�ODPSHQ���ÀHVVHQ��YDWHQ�HQ�GHUJHOLMNH�
� G�� VFKDGH�DDQ�HOHNWULVFKH��HOHNWURQLVFKH�HQ�PHFKDQLVFKH�DSSDUDWXXU��XXUZHUNHQ��EDURPHWHUV�YRRU�]RYHU�GH�VFKDGH�� �
� � XLWVOXLWHQG�VDPHQKDQJW�PHW�GH�DDUG�RI�GH�VWDDW�YDQ�GH�EHWURNNHQ�]DDN�
� H�� KHW�DÀRSHQ�YDQ�GH�IRHOLH�YDQ�VSLHJHOV�RI�GH�EHVFKDGLJLQJ�GDDUYDQ�
� I�� VFKDGH�DDQ�GH�YHUKXLVJRHGHUHQ�]RDOV�GRRU�PRW��KRXWZRUP�RI�URHVW�PLWV�GH�RYHUHHQJHNRPHQ�]RUJPDDWUHJHOHQ�]LMQ���
� � XLWJHYRHUG�
� J�� VFKDGH�GLH�YRRUWYORHLW�XLW�GH�DDUG�YDQ�GH�LQ�EHZDULQJ�JHQRPHQ�]DNHQ�]HOI��]RDOV�ELMYRRUEHHOG�YHUV�JHSROLWRHUGH�RI��
� � JHVFKLOGHUGH�PHXEHOHQ��KHW�ORVODWHQ�YDQ�JLSV�YDQ�JHVFKLOGHUGH�RI�YHUJXOGH�VSLHJHO��RI�VFKLOGHULMOLMVWHQ��KHW�ORVODWHQ�
� � YDQ�OLMP�YDQ�VWXNNHQ�YDQ�PHXEHOHQ��KHW�LQZHUNHQ�YDQ�GH�DWPRVIHHU�RS�SDVWHOWHNHQLQJHQ��KHW�RQWVWHPPHQ�YDQ�
� � SLDQR¶V��KHW�DFKWHUXLWJDDQ�YDQ�GH�NZDOLWHLW�YDQ�LQIRUPDWLHGUDJHUV�]RDOV�DXGLR��HQ�YLGHREDQGHQ�HQ�GHUJHOLMNH��PLWV�GH��
� � RYHUHHQJHNRPHQ�]RUJPDDWUHJHOHQ�]LMQ�XLWJHYRHUG��
� K��� VFKDGH�DOV�JHYROJ�YDQ�KHW�YHUORUHQ�JDDQ�YDQ�VOHXWHOV�YDQ�PHXEHOHQ��WHQ]LM�GH]H�DDQ�GH�EHZDDUQHPHU�RI�]LMQ�
� � SHUVRQHHO�ZHUGHQ�RYHUKDQGLJG�HQ�KLHUYDQ�EOLMNW�XLW�GH�LQYHQWDULVOLMVW�
� L��� VFKDGH�DOV�JHYROJ�YDQ�KHW�YHUORUHQ�JDDQ�YDQ�]DNHQ�]RDOV�EDQNSDSLHU��PXQWHQ�HQ�SHQQLQJHQ��JHOGVZDDUGLJ�SDSLHU��
� � HGHOH�PHWDOHQ��HGHOJHVWHHQWH��VLHUDGHQ��GRFXPHQWHQ�HQ�YHU]DPHOLQJHQ�DOV�QLHW�XLW�GH�LQYHQWDULVOLMVW�RI�HHQ�DQGHU�
� � GRRU�GH�NODQW�HQ�GH�EHZDDUQHPHU�RQGHUWHNHQG�GRFXPHQW�EOLMNW�GDW�GH]H�]DNHQ�GDDGZHUNHOLMN�LQ�EHZDULQJ�]LMQ�
� � JHJHYHQ�
��� :DQQHHU�GH�EHZDDUQHPHU�EHZLMVW�GDW��JHOHW�RS�GH�RPVWDQGLJKHGHQ�YDQ�KHW�JHYDO��KHW�QLHW�QDNRPHQ�YDQ�GH�RS�KHP�XLW�
� KRRIGH�YDQ�GH�LQ�DUWLNHO����UXVWHQGH�YHUSOLFKWLQJ�HHQ�JHYROJ�KHHIW�NXQQHQ�]LMQ�YDQ�HHQ�RI�PHHU�GHU�KLHUERYHQ�LQ�OLG���� �
� JHQRHPGH�ELM]RQGHUH�ULVLFR¶V��ZRUGW�YHUPRHG��GDW�KHW�QLHW�QDNRPHQ�GDDUXLW�YRRUWYORHLW��RQYHUPLQGHUG�GH�EHYRHJGKHLG�� �
� YDQ�GH�NODQW�WRW�KHW�OHYHUHQ�YDQ�WHJHQEHZLMV�

ARTIKEL 16 -  AANSPRAKELIJKHEID VAN DE KLANT
��� 'H�NODQW�PRHW�GH�VFKDGH�GLH�GH�EHZDDUQHPHU�KHHIW�JHOHGHQ�DOV�JHYROJ�YDQ�GRRU�GH�NODQW�LQ�EHZDULQJ�JHJHYHQ�
� YHUKXLVJRHGHUHQ�YHUJRHGHQ��DOVPHGH�DOOH�QRRG]DNHOLMN�JHPDDNWH�NRVWHQ�YDQ�HYHQWXHOH�RQWUXLPLQJ��YHUNRRS��EHWHNHQLQJ��
� YDQ�GHXUZDDUGHUVH[SORWHQ��HQ�GHUJHOLMNH�
��� ,QGLHQ�GH�NODQW�]LMQ�YHUSOLFKWLQJ�QLHW�LV�QDJHNRPHQ�DOV�EHGRHOG�LQ�DUWLNHO����NRPHQ�HYHQWXHOH�NRVWHQ�GLH�GDDUYDQ�KHW�JHYROJ��
� ]RXGHQ�]LMQ�WHQ�ODVWH�YDQ�GH�NODQW��

ARTIKEL 17 -  SCHADEMELDING
��� 'LUHFW�ZDDUQHHPEDUH�VFKDGH�GLHQW�ELM�RI�GDGHOLMN�QD�GH�WHUXJJDYH�DDQ�GH�EHZDDUQHPHU�WH�ZRUGHQ�JHPHOG��ELM�JHEUHNH�� �
� ZDDUYDQ�GH�EHZDDUQHPHU�ZRUGW�JHDFKW�GH�YHUKXLVJRHGHUHQ�]RQGHU�GLUHFW�ZDDUQHHPEDUH�VFKDGH�WH�KHEEHQ�WHUXJ
� JHJHYHQ�
��� 1LHW�GLUHFW�ZDDUQHHPEDUH�VFKDGH�GLHQW�]R�VSRHGLJ�PRJHOLMN�GRFK�XLWHUOLMN�ELQQHQ�YHHUWLHQ�GDJHQ�QD�GH�WHUXJJDYH�DDQ�GH�
� EHZDDUQHPHU�WH�ZRUGHQ�JHPHOG��ELM�JHEUHNH�ZDDUYDQ�GH�EHZDDUQHPHU�ZRUGW�JHDFKW�GH�YHUKXLVJRHGHUHQ�]RQGHU�
� QLHW�GLUHFW�ZDDUQHHPEDUH�VFKDGH�WH�KHEEHQ�WHUXJJHYHQ��
��� 'DGHOLMN�QD�WHUXJJDYH�NDQ�GH�NODQW�RS�YHU]RHN�XLWVWHO�ZRUGHQ�YHUOHHQG�YDQ�GH�LQ�OLG���HQ���YHUPHOGH�WHUPLMQHQ��(YHQWXHOH��
� VFKDGH�GLHQW�DOVGDQ�YyyU�KHW�YHUVWULMNHQ�YDQ�GH�XLWVWHOWHUPLMQ�WH�ZRUGHQ�JHPHOG�
��� 'H�VFKDGHDDQJLIWH�GLHQW�VFKULIWHOLMN�RI�HOHNWURQLVFK�WH�JHEHXUHQ�

ARTIKEL 18 -  SCHADEVERGOEDING BIJ AANSPRAKELIJKHEID 
��� 9RRU�]RYHU�GH�EHZDDUQHPHU�DDQVSUDNHOLMN�LV�ZHJHQV�KHW�QLHW�QDNRPHQ�YDQ�]LMQ�YHUSOLFKWLQJHQ�]RDOV�JHQRHPG�LQ�DUWLNHO�����
� KHHIW�GH�NODQW�UHFKW�RS�HHQ�YHUJRHGLQJ�ZHONH�DOV�YROJW�LV�VDPHQJHVWHOG�
� D�� ELM�WRWDDO�YHUOLHV�RI�YHUPLVVLQJ��HHQ�YHUJRHGLQJ�JHOLMN�DDQ�GH�ZDDUGH�GLH�KHW�EHWURNNHQ�YHUKXLVJRHG�]RX�KHEEHQ�JH� �
� � KDG�RS�KHW�WLMGVWLS�ZDDURS�HQ�GH�SODDWV�ZDDU�KHW�KDG�PRHWHQ�ZRUGHQ�DIJHOHYHUG��YHUPHHUGHUG�PHW�HYHQWXHOH�NRVWHQ��
� � GLH�GLUHFW�YHUEDQG�KRXGHQ�PHW�GH�VFKDGH�
� E�� ELM�JHGHHOWHOLMN�YHUOLHV�RI�EHVFKDGLJLQJ��HHQ�YHUJRHGLQJ�GLH�WHU�NHX]H�YDQ�GH�NODQW�EHVWDDW�XLW�
� �
� � �
� � ������ZDDU�KHW�KDG�PRHWHQ�ZRUGHQ�DIJHOHYHUG��YHUPLQGHUG�PHW�GH�UHVWZDDUGH�YDQ�KHW�YHUKXLVJRHG�ELM�GH�WHUXJJDYH��
� � ������DOVPHGH�PHW�HYHQWXHOH�EHVSDULQJHQ�DDQ�GH�]LMGH�YDQ�GH�NODQW��������������������������������������������
��� 'H�VFKDGHYHUJRHGLQJ�GLH�GH�EHZDDUQHPHU�RS�JURQG�YDQ�HHQ�GRRU�KHP�DDQJHJDQH�RYHUHHQNRPVW�WRW�EHZDDUQHPLQJ�YDQ��
� YHUKXLVJRHGHUHQ�LV�YHUVFKXOGLJG�ZHJHQV�KHW�QLHW�QDNRPHQ�YDQ�GH�RS�KHP�XLW�KRRIGH�YDQ�GLH�RYHUHHQNRPVW�UXVWHQGH�
� YHUSOLFKWLQJHQ��LV�EHSHUNW�WRW�KHW�EHGUDJ�]RDOV�YDVWJHVWHOG�LQ�KHW�.RQLQNOLMN�%HVOXLW�YDQ����PDDUW�������WHU�XLWYRHULQJ�YDQ��
� DUWLNHO��������%:��¼��������SHU�LQERHGHO���3DUWLMHQ�NXQQHQ�HYHQZHO�RYHUHHQNRPHQ�GDW�GH�PD[LPDOH�FRQWUDFWXHOH�
� DDQVSUDNHOLMNKHLG�YDQ�GH�EHZDDUQHPHU�XLW�GH]H�RYHUHHQNRPVW�WHJHQ�YHUJRHGLQJ�YHUKRRJG�ZRUGW�WRW�HHQ�QDGHU�DDQ�WH�
� JHYHQ�EHGUDJ�
��� 'H�PRJHOLMNKHLG�WRW�KHW�LQVWHOOHQ�YDQ�HHQ�YRUGHULQJ�GRRU�GH�NODQW�YHUYDOW�HHQ�MDDU�QD�GH�GDWXP�YDQ�WHUXJJDYH�YDQ�GH�YHU��
� KXLVJRHGHUHQ��GDQ�ZHO�QD�EHsLQGLJLQJ�YDQ�GH�RYHUHHQNRPVW�RS�JURQG�YDQ�DUWLNHO���HQ�DUWLNHO����YDQ�GH]H�YRRUZDDUGHQ�
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�����HHQ�UHGHOLMN�EHGUDJ�YRRU�KHUVWHO�YDQ�KHW�EHVFKDGLJGH�YHUKXLVJRHG�
�����HHQ�EHGUDJ�JHOLMN�DDQ�GH�ZDDUGH�GLH�KHW�YHUKXLVJRHG�]RX�KHEEHQ�JHKDG�RS�KHW�WLMGVWLS�ZDDURS�HQ�GH�SODDWV�

ARTIKEL 11 -  DOUANEFORMALITEITEN 
9RRU�QDDU�RI�YDQXLW�1HGHUODQG�RYHU�GH�ZHJ�XLW�WH�YRHUHQ�YHUKXLVRYHUHHQNRPVWHQ�JHOGHQ�GH�YROJHQGH�EHSDOLQJHQ��
��� GH�(UNHQGH�9HUKXL]HU�GLHQW�GH�NODQW�QDDU�YHUPRJHQ�WH�LQIRUPHUHQ�RYHU�GH�EHVWDDQGH�YRRUVFKULIWHQ�LQ]DNH�GH�GRXDQH��HQ�
� DQGHUH�YRRU�GH�XLWYRHULQJ�YDQ�GH�YHUKXLVRYHUHHQNRPVW�WH�YHUULFKWHQ�IRUPDOLWHLWHQ��
��� GH�NODQW�GLHQW�DDQ�GH�(UNHQGH�9HUKXL]HU�GH�EHQRGLJGH�GRFXPHQWHQ�WHU�EHVFKLNNLQJ�WH�VWHOOHQ�HQ�KHP�DOOH�YRRU�GH�
� YHUYXOOLQJ�YDQ�GH�IRUPDOLWHLWHQ�YHUHLVWH�LQOLFKWLQJHQ�WH�YHUVFKDIIHQ��

ARTIKEL 12 -  WIJZIGING VAN DE OVEREENKOMST BIJ HET VERHUIZEN 
���� 'H�NODQW�PDJ�GH�(UNHQGH�9HUKXL]HU�YHU]RHNHQ�GH�XLWYRHULQJ�YDQ�GH�YHUKXLVRYHUHHQNRPVW�WH�ZLM]LJHQ��'H�JHZHQVWH�
� ZLM]LJLQJ�PRHW�YRRU�GH�(UNHQGH�9HUKXL]HU�XLWYRHUEDDU�]LMQ�HQ�PDJ�GH�EHGULMIVYRHULQJ�ELM�GH�(UNHQGH�9HUKXL]HU�QLHW�
� YHUVWRUHQ��'H�NODQW�PRHW�GH�(UNHQGH�9HUKXL]HU�ERYHQGLHQ�VFKDGHORRV�VWHOOHQ�YRRU�DOOH�QRRG]DNHOLMNH�NRVWHQ�HQ�QDGHOHQ���
� GLH�IHLWHOLMN�YRRUWYORHLHQ�XLW�GH�ZLM]LJLQJ�YDQ�GH�YHUKXLVRYHUHHQNRPVW��,QGLHQ�GH�ZLM]LJLQJ�GH�(UNHQGH�9HUKXL]HU�YRRUGHHO���
� RSOHYHUW��EUHQJW�KLM�GH�LQ�UHGHOLMNKHLG�EHVSDDUGH�NRVWHQ�QLHW�LQ�UHNHQLQJ��
���� $OV�GH�(UNHQGH�9HUKXL]HU�GRRU�RQYRRU]LHQH�RPVWDQGLJKHGHQ�GH�YHUKXLVRYHUHHQNRPVW�QLHW�RYHUHHQNRPVWLJ�]LMQ�RSGUDFKW��
� HQ�ELQQHQ�HHQ�QRUPDOH�WLMGVGXXU�NDQ�XLWYRHUHQ�PRHW�KLM��
� �����QLHXZH�LQVWUXFWLHV�YUDJHQ�DDQ�GH�NODQW��RI�
� �����DOV�GLW�QLHW�PRJHOLMN�LV��GLH�PDDWUHJHOHQ�QHPHQ��GLH�QDDU�]LMQ�LQ]LFKW�]RYHHO�PRJHOLMN�LQ�KHW�EHODQJ�YDQ�GH�NODQW�]LMQ��

ARTIKEL 13 -  ANNULEREN EN ONTBINDEN 
��� 'H�NODQW�PDJ�GH�RYHUHHQNRPVW�]RQGHU�UHGHQ��]RDOV�EHGRHOG�LQ�OLG���HQ����WH�DOOHQ�WLMGH�DQQXOHUHQ��'H�NODQW�LV�GH�(UNHQGH��
� 9HUKXL]HU�GDDUYRRU�ZHO�HHQ�VFKDGHYHUJRHGLQJ�YHUVFKXOGLJG��%LM�DQQXOHULQJ�WRW�GHUWLJ�GDJHQ�YRRU�GH�RYHUHHQJHNRPHQ�� �
� YHUKXLVGDWXP�LV�GH�(UNHQGH�9HUKXL]HU�JHUHFKWLJG�RP�HHQ�VFKDGHYHUJRHGLQJ�LQ�UHNHQLQJ�WH�EUHQJHQ�YDQ����SURFHQW�� �
� YDQ�GH�RYHUHHQJHNRPHQ�YHUKXLVSULMV��%LM�DQQXOHULQJ�WRW�YHHUWLHQ�UHVSHFWLHYHOLMN�]HYHQ�GDJHQ�YRRU�GH�YHUKXLVGDWXP�LV�GH�
� (UNHQGH�9HUKXL]HU�JHUHFKWLJG�RP�HHQ�VFKDGHYHUJRHGLQJ�YDQ�WHQ�KRRJVWH����UHVSHFWLHYHOLMN����SURFHQW�YDQ�GH�
� YHUKXLVSULMV�LQ�UHNHQLQJ�WH�EUHQJHQ��%LM�DQQXOHULQJ�ELQQHQ�]HYHQ�GDJHQ�YRRU�GH�YHUKXLVGDWXP�LV�WHQ�KRRJVWH�GH�YROOHGLJH�
� YHUKXLVSULMV�YHUVFKXOGLJG��
��� 'H�NODQW�PDJ�GH�YHUKXLVRYHUHHQNRPVW�RQWELQGHQ�DOV�KHP�EHNHQG�ZRUGW�GDW�GH�(UNHQGH�9HUKXL]HU�GH�YHUKXL]LQJ�
� QLHW�RS�GH�DIJHVSURNHQ�GDJ�HQ�WLMG�]DO�NXQQHQ�YHUULFKWHQ��.RUW�QD�KHW�EHNHQG�ZRUGHQ�KLHUYDQ�PRHW�GH�
� RS]HJJLQJ�PHW�LQDFKWQHPLQJ�YDQ�OLG���YDQ�GLW�DUWLNHO�DDQ�GH�(UNHQGH�9HUKXL]HU�ZRUGHQ�PHHJHGHHOG��
���� :DQQHHU�YyyU�RI�ELM�GH�DDQELHGLQJ�YDQ�GH�YHUKXLVJRHGHUHQ�DDQ�GH�(UNHQGH�9HUKXL]HU�]LFK�ELM�ppQ�GHU�SDUWLMHQ�� �
� RPVWDQGLJKHGHQ�YRRUGRHQ�GLH�GH�ZHGHUSDUWLM�ELM�KHW�VOXLWHQ�YDQ�GH�RYHUHHQNRPVW�QLHW�EHKRHIGH�WH�NHQQHQ��
� GRFK�GLH��LQGLHQ�]LM�KDDU�ZHO�EHNHQG�ZDUHQ�JHZHHVW��UHGHOLMNHUZLMV�YRRU�KDDU�JURQG�KDGGHQ�RSJHOHYHUG�RP�GH�
� YHUKXLVRYHUHHQNRPVW�QLHW��RI�RS�DQGHUH�YRRUZDDUGHQ�DDQ�WH�JDDQ��LV�GH]H�ZHGHUSDUWLM�EHYRHJG�RP�GH�RYHU�
� HHQNRPVW�WH�RQWELQGHQ��
��� 'H�RQWELQGLQJ�JHVFKLHGW�GRRU�HHQ�VFKULIWHOLMNH�RI�HOHNWURQLVFKH�NHQQLVJHYLQJ�DDQ�GH�ZHGHUSDUWLM��GH�RYHUHHQNRPVW�HLQGLJW�
� RS�KHW�RJHQEOLN�YDQ�RQWYDQJVW�GDDUYDQ��
��� 1DDU�PDDWVWDYHQ�YDQ�UHGHOLMNKHLG�HQ�ELOOLMNKHLG�]LMQ�SDUWLMHQ�QD�RQWELQGLQJ�YDQ�GH�RYHUHHQNRPVW�YHUSOLFKW�HONDDU�GH�
� GDDUGRRU�JHOHGHQ��DDQ�WH�WRQHQ�VFKDGH�WH�YHUJRHGHQ��'LW�EHKRXGHQV�RPVWDQGLJKHGHQ�DOV�EHGRHOG�LQ�DUWLNHO����OLG���YDQ��
� GH]H�YRRUZDDUGHQ��'H�VFKDGHYHUJRHGLQJ�NDQ�QLHW�PHHU�EHGUDJHQ�GDQ�GH�RYHUHHQJHNRPHQ�YHUKXLVSULMV��

ARTIKEL 14 -  DE BETALING 
��� %HWDOLQJ�YDQ�GH�YHUKXLVSULMV�YLQGW�SODDWV�LQ�FRQWDQWHQ�RS�KHW�PRPHQW�GDW�GH�(UNHQGH�9HUKXL]HU�GH�YHUKXLVJRHGHUHQ�RS�GH�
� SODDWV�YDQ�EHVWHPPLQJ�DÀHYHUW��WHQ]LM�DQGHUV�LV�RYHUHHQJHNRPHQ��'H�NODQW�GLHQW�GH�YHUKXLVSULMV�WH�EHWDOHQ�ELM�GH�
� DDQELHGLQJ�YDQ�GH�IDFWXXU�HQ�WHJHQ�RYHUKDQGLJLQJ�YDQ�HHQ�NZLWDQWLH�GRRU�GH�(UNHQGH�9HUKXL]HU��&RQWDQWH�EHWDOLQJ�RPYDW��
� RRN�ELMVFKULMYHQ�YDQ�KHW�YHUVFKXOGLJGH�EHGUDJ�RS�HHQ�GRRU�GH�(UNHQGH�9HUKXL]HU�DDQJHJHYHQ�EDQN��RI�JLURUHNHQLQJ�RS��
� KHW�PRPHQW�YDQ�DÀHYHULQJ�RI�EHWDOLQJ�GRRU�PLGGHO�YDQ�GRRU�EDQNHQ�HUNHQGH�YRUPHQ�YDQ�HOHNWURQLVFK�EHWDOHQ��
��� ,QGLHQ�ELM�DDQELHGLQJ�YDQ�GH�IDFWXXU�GRRU�GH�(UNHQGH�9HUKXL]HU�KHP�EOLMNW�GDW�GH�NODQW�]LMQ�YHUSOLFKWLQJ�WRW�EHWDOLQJ�QLHW�
� YROGRHW�RI�JDDW�YROGRHQ��LV�KLM�JHUHFKWLJG�GH��YROWRRLLQJ�YDQ��GH�YHUKXL]LQJ�RS�WH�VFKRUWHQ��'H�(UNHQGH�9HUKXL]HU�LV�LQ�GDW�
� JHYDO�ERYHQGLHQ�JHUHFKWLJG�RP�WRW�RSVODJ�HQ�YHUNRRS�YDQ�GH�YHUKXLVJRHGHUHQ�RYHU�WH�JDDQ��PLWV�KLM�EHVFKLNW�RYHU�GH�LQ�
� DUWLNHO��������%:�OLG���EHGRHOGH�WRHVWHPPLQJ�YDQ�GH�UHFKWHU��
��� ,QGLHQ�ELM�KHW�VOXLWHQ�YDQ�GH�RYHUHHQNRPVW�XLWGUXNNHOLMN�LV�RYHUHHQJHNRPHQ�GDW�EHWDOLQJ�QLHW�LQ�FRQWDQWHQ�ELM�DÀHYHULQJ�]DO�
� SODDWVYLQGHQ��PDDU�GDDUELM�JHHQ�EHWDOLQJVWHUPLMQ�LV�RYHUHHQJHNRPHQ��GLHQW�GH�EHWDOLQJ�ELQQHQ�YHHUWLHQ�GDJHQ�QD�GH�
� RQWYDQJVW�YDQ�GH�IDFWXXU�WH�JHVFKLHGHQ��
��� 'H�NODQW�LV�LQ�YHU]XLP�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVGDWXP��'H�(UNHQGH�9HUKXL]HU�]HQGW�QD�KHW�YHUVWULMNHQ�YDQ�GLH�
� GDWXP�HHQ�EHWDOLQJVKHULQQHULQJ�HQ�JHHIW�GH�NODQW�GH�JHOHJHQKHLG�ELQQHQ�YHHUWLHQ�GDJHQ�QD�RQWYDQJVW�YDQ�GH]H�
� EHWDOLQJVKHULQQHULQJ�DOVQRJ�WH�EHWDOHQ��
� $OV�QD�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVKHULQQHULQJ�QRJ�VWHHGV�QLHW�LV�EHWDDOG��LV�GH�(UNHQGH�9HUKXL]HU�JHUHFKWLJG�GH�
� ZHWWHOLMNH�UHQWH�LQ�UHNHQLQJ�WH�EUHQJHQ�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVGDWXP�HQ�DOOH�GRRU�KHP�LQ�UHGHOLMNKHLG�
� JHPDDNWH�EXLWHQJHUHFKWHOLMNH�LQFDVVRNRVWHQ��'H�KRRJWH�YDQ�GH]H�EXLWHQJHUHFKWHOLMNH�LQFDVVRNRVWHQ�LV�RQGHUZRUSHQ�DDQ�
� ZHWWHOLMNH�JUHQ]HQ��'DDUYDQ�NDQ�LQ�KHW�YRRUGHHO�YDQ�GH�FRQVXPHQW�ZRUGHQ�DIJHZHNHQ��
��� ,QGLHQ�GH�RSGUDFKWJHYHU�QLHW�GH]HOIGH�LV�DOV�GHJHQH�ZLHQV�YHUKXLVJRHGHUHQ�RQGHUZHUS�]LMQ�YDQ�GH�YHUKXLVRYHUHHQNRPVW��
� PDDNW�GH�(UNHQGH�9HUKXL]HU�PHW�GH�RSGUDFKWJHYHU�DI]RQGHUOLMNH�DIVSUDNHQ�RYHU�GH�EHWDOLQJ�YDQ�GH�XLW�GH�YHUKXLVRYHUHHQ
� NRPVW�YRRUWYORHLHQGH�NRVWHQ�DOVPHGH�RYHU�GH�DÀHYHULQJ�DOV�GH�HLJHQDDU�YDQ�GH�YHUKXLVJRHGHUHQ�GDDUWRH�]HOI�QLHW�EHUHLN
� EDDU�LV��$OV�GH�RSGUDFKWJHYHU�]LMQ�EHWDOLQJVYHUSOLFKWLQJHQ�QLHW�QDNRPW��LV�GH�HLJHQDDU�YDQ�GH�YHUKXLVJRHGHUHQ�DDQ�
� VSUDNHOLMN�YRRU�GH�EHWDOLQJ�YDQ�GH�YHUKXLVNRVWHQ��
���� %HURHS�RS�YHUUHNHQLQJ�YDQ�YRUGHULQJHQ�WRW�EHWDOLQJ�YDQ�GH�YHUKXLVSULMV�LV�QLHW�WRHJHVWDDQ��WHQ]LM�SDUWLMHQ�VFKULIWHOLMN�RI�
� HOHNWURQLVFK�DQGHUV�RYHUHHQNRPHQ��
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ARTIKEL 19 -  KLACHTEN
.ODFKWHQ�RYHU�GH�XLWYRHULQJ�YDQ�GH�RYHUHHQNRPVW�PRHWHQ�YROOHGLJ�HQ�GXLGHOLMN�RPVFKUHYHQ�ZRUGHQ�LQJHGLHQG�ELM�GH�EHZDDU-
QHPHU�WLMGLJ�QDGDW�GH�NODQW�GH�JHEUHNHQ�KHHIW�RQWGHNW �1LHW�WLMGLJ�LQGLHQHQ�YDQ�GH�NODFKW�NDQ�

ARTIKEL 20 -  GESCHILLENREGELING
��� *HVFKLOOHQ�WXVVHQ�HHQ�FRQVXPHQW�HQ�GH�EHZDDUQHPHU�RYHU�GH�WRWVWDQGNRPLQJ�RI�GH�XLWYRHULQJ�YDQ�GH�EHZDDUQHPLQJV����
� RYHUHHQNRPVW�DOV�EHGRHOG�LQ�DUWLNHO���VXE�F�NXQQHQ�]RZHO�GRRU�GH�FRQVXPHQW�DOV�GRRU�GH�EHZDDUQHPHU�DDQKDQJLJ�� �
� ZRUGHQ�JHPDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH�9HUKXL]HQ��%RUGHZLMNODDQ�����3RVWEXV�������������/3�'HQ�+DDJ�
� �ZZZ�VJF�QO��
��� (HQ�JHVFKLO�ZRUGW�GRRU�GH�*HVFKLOOHQFRPPLVVLH�VOHFKWV�LQ�EHKDQGHOLQJ�JHQRPHQ��LQGLHQ�GH�NODQW�]LMQ�NODFKW�HHUVW�ELM�GH�� �
� EHZDDUQHPHU�KHHIW�LQJHGLHQG�
��� 1DGDW�GH�NODFKW�ELM�GH�EHZDDUQHPHU�LV�LQJHGLHQG��PRHW�KHW�JHVFKLO�XLWHUOLMN�WZDDOI�PDDQGHQ�QD�KHW�LQGLHQHQ�YDQ�GH�NODFKW��
� ELM�GH�*HVFKLOOHQFRPPLVVLH�DDQKDQJLJ�ZRUGHQ�JHPDDNW��
��� :DQQHHU�GH�FRQVXPHQW�HHQ�JHVFKLO�DDQKDQJLJ�PDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH��LV�GH�EHZDDUQHPHU�DDQ�GH]H�NHX]H�� �
� JHERQGHQ��,QGLHQ�GH�EHZDDUQHPHU�HHQ�JHVFKLO�DDQKDQJLJ�ZLO�PDNHQ�ELM�GH�*HVFKLOOHQFRPPLVVLH��PRHW�KLM�GH�NODQW�YUDJHQ��
� ]LFK�ELQQHQ�YLMI�ZHNHQ�XLW�WH�VSUHNHQ�RI�KLM�GDDUPHH�DNNRRUG�JDDW��'H�EHZDDUQHPHU�GLHQW�GDDUELM�DDQ�WH�NRQGLJHQ�GDW�KLM���
� ]LFK�QD�KHW�YHUVWULMNHQ�YDQ�GH�YRRUQRHPGH�WHUPLMQ�YULM�]DO�DFKWHQ�KHW�JHVFKLO�ELM�GH�UHFKWHU�DDQKDQJLJ�WH�PDNHQ�
��� 'H�*HVFKLOOHQFRPPLVVLH�GRHW�XLWVSUDDN�PHW�LQDFKWQHPLQJ�YDQ�GH�EHSDOLQJHQ�YDQ�KHW�YRRU�KDDU�JHOGHQGH�UHJOHPHQW��'H�
� EHVOLVVLQJHQ�YDQ�GH�*HVFKLOOHQFRPPLVVLH�JHVFKLHGHQ�NUDFKWHQV�GDW�UHJOHPHQW�ELM�ZHJH�YDQ�ELQGHQG�DGYLHV��+HW�
� UHJOHPHQW�ZRUGW�GHVJHYUDDJG�WRHJH]RQGHQ��9RRU�GH�EHKDQGHOLQJ�YDQ�HHQ�JHVFKLO�LV�HHQ�YHUJRHGLQJ�YHUVFKXOGLJG��
���� 8LWVOXLWHQG�GH�UHFKWHU�GDQ�ZHO�GH�KLHUERYHQ�JHQRHPGH�JHVFKLOOHQFRPPLVVLH�LV�EHYRHJG�YDQ�JHVFKLOOHQ�NHQQLV�WH�QHPHQ��

ARTIKEL 21 -  NAKOMINGSGARANTIE
��� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�VWDDW�JDUDQW�YRRU�GH�QDNRPLQJ�YDQ�GH�ELQGHQGH�DGYLH]HQ�GRRU�KDDU�OHGHQ��WHQ]LM�
� KHW�OLG�EHVOXLW�KHW�ELQGHQG�DGYLHV�ELQQHQ�WZHH�PDDQGHQ�QD�GH�YHU]HQGLQJ�KLHUYDQ��WHU�WRHWVLQJ�DDQ�GH�UHFKWHU�YRRU�WH�
� OHJJHQ��'H]H�JDUDQWVWHOOLQJ�KHUOHHIW��LQGLHQ�KHW�ELQGHQG�DGYLHV�QD�WRHWVLQJ�GRRU�GH�UHFKWHU�LQ�VWDQG�LV�JHEOHYHQ�HQ�KHW�
� YRQQLV�ZDDUXLW�GLW�EOLMNW��LQ�NUDFKW�YDQ�JHZLMVGH�LV�JHJDDQ��7RW�PD[LPDDO�HHQ�EHGUDJ�YDQ�¼����������SHU�ELQGHQG�DGYLHV��
� ZRUGW�GLW�EHGUDJ�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQ�GH�FRQVXPHQW�XLWJHNHHUG��%LM�EHGUDJHQ�JURWHU�GDQ�
� ¼����������SHU�ELQGHQG�DGYLHV��ZRUGW�GH�FRQVXPHQW�HHQ�EHGUDJ�YDQ�¼����������XLWJHNHHUG��9RRU�KHW�PHHUGHUH�KHHIW�GH�
� 2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�HHQ�LQVSDQQLQJVYHUSOLFKWLQJ�RP�HUYRRU�WH�]RUJHQ�GDW�KHW�OLG�KHW�ELQGHQG�DGYLHV�
� QDNRPW��'H]H�LQVSDQQLQJVYHUSOLFKWLQJ�KRXGW�LQ�GDW�GH�FRQVXPHQW�ZRUGW�DDQJHERGHQ�]LMQ�YRUGHULQJ�DDQ�GH�2UJDQLVDWLH�
� YRRU�(UNHQGH�9HUKXL]HUV�RYHU�WH�GUDJHQ��ZDDUQD�GH]H�RUJDQLVDWLH�RS�HLJHQ�QDDP�HQ�RS�NRVWHQ�YDQ�GH�2UJDQLVDWLH�YRRU�
� (UNHQGH�9HUKXL]HUV�GH�EHWDOLQJ�GDDUYDQ�LQ�UHFKWH�]DO�YUDJHQ�WHU�YROGRHQLQJ�DDQ�GH�FRQVXPHQW�
��� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�YHUVFKDIW�JHHQ�QDNRPLQJVJDUDQWLH�LQGLHQ��YRRUGDW�WHQ�EHKRHYH�YDQ�KHW�LQ�
� EHKDQGHOLQJ�QHPHQ�YDQ�KHW�JHVFKLO��GRRU�GH�FRQVXPHQW�LV�YROGDDQ�DDQ�GH�GDDUWRH�EHSDDOGH�IRUPHOH�LQQDPH�YHUHLVWHQ�
� �EHWDOLQJ�NODFKWHQJHOG��UHWRXUQHULQJ�LQJHYXOG�HQ�RQGHUWHNHQG�YUDJHQIRUPXOLHU�HQ�HYHQWXHOH�GHSRWVWRUWLQJ���YDQ�ppQ�YDQ�GH�
� YROJHQGH�VLWXDWLHV�VSUDNH�LV��
� ��� DDQ�KHW�OLG�LV�VXUVHDQFH�YDQ�EHWDOLQJ�YHUOHHQG�
� ��� KHW�OLG�LV�IDLOOLHW�YHUNODDUG�
� ��� GH�EHGULMIVDFWLYLWHLWHQ�]LMQ�IHLWHOLMN�EHsLQGLJG��
� %HSDOHQG�YRRU�GH]H�VLWXDWLH�LV�GH�GDWXP�ZDDURS�GH�EHGULMIVEHsLQGLJLQJ�LQ�KHW�+DQGHOVUHJLVWHU�LV�LQJHVFKUHYHQ�RI�HHQ��
� HHUGHUH�GDWXP��ZDDUYDQ�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQQHPHOLMN�NDQ�PDNHQ�GDW�GH�EHGULMIVDFWLYLWHLWHQ�
� IHLWHOLMN�]LMQ�EHsLQGLJG��

ARTIKEL 22 -  TOEPASSELIJK RECHT
+HW�1HGHUODQGV�UHFKW�LV�YDQ�WRHSDVVLQJ�RS�GH�RYHUHHQNRPVWHQ�GLH�RS�EDVLV�YDQ�GH�$9%9�]LMQ�JHVORWHQ��ZRUGHQ�JHZLM]LJG�RI�
DDQJHYXOG��WHQ]LM�RS�JURQG�YDQ�GZLQJHQGH�UHJHOV�DQGHU�UHFKW�YDQ�WRHSDVVLQJ�LV�

ARTIKEL 23 -  WIJZIGINGEN
:LM]LJLQJHQ�LQ�GH]H�YRRUZDDUGHQ�NXQQHQ�XLWVOXLWHQG�LQ�RYHUOHJ�PHW�GH&RQVXPHQWHQERQG�WRW�VWDQG�NRPHQ��LQGLHQ�HQ�YRRU�
]RYHU�GH]H�YRRUWYORHLHQ�XLW�ZLM]LJLQJHQ�LQ�ZHW��HQ�UHJHOJHYLQJ��WHU�]DNH�YDQ�GH�XLWYRHULQJ�YDQ�GH�ZHUN]DDPKHGHQ�ZDDURS�GH]H�
YRRUZDDUGHQ�EHWUHNNLQJ�KHEEHQ��,Q�JHYDO�YDQ�]RGDQLJH�ZLM]LJLQJHQ�ZRUGHQ�GH]H�HHUVW�YDQ�NUDFKW�ppQ�PDDQG�QDGDW�GH�
ZLM]LJLQJHQ�]LMQ�JHSXEOLFHHUG��'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV��QHHPW�GH�YHUSOLFKWLQJ�RS�]LFK�RP�YDVWJHVWHOGH�
ZLM]LJLQJHQ�RSHQEDDU�WH�PDNHQ�

ARTIKEL 24 -  CITEERTITEL
'H�$OJHPHQH�9RRUZDDUGHQ�YRRU�%HZDDUQHPLQJ�9HUKXLVJRHGHUHQ�NXQQHQ�ZRUGHQ�DDQJHKDDOG�DOV�$9%9������

16AVBV 2015

�RI�KDG�EHKRUHQ�WH�RQWGHNNHQ�
WRW�JHYROJ�KHEEHQ�GDW�GH�NODQW�]LMQ�UHFKWHQ�WHU�]DNH�YHUOLHVW��
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� �� GDW�LQ�JHYDO�YDQ�EHZDDUQHPLQJ�DOV�RQGHUGHHO�YDQ�GH�YHUKXL]LQJ�ELQQHQ�1HGHUODQG�GH�LQERHGHO�GH�HHUVWH����GDJHQ�
� � WHJHQ�GH]HOIGH�FRQGLWLHV�LV�YHU]HNHUG�DOV�WLMGHQV�GH�YHUKXL]LQJ��
� ��� YRRU�]RYHU�EHNHQG��GH�GDWXP�HQ�KHW�DDQYDQJVWLMGVWLS�YDQ�GH�YHUKXL]LQJ�DOVPHGH�HHQ�JOREDOH�DDQGXLGLQJ�YDQ�GH�LQ�
� � UHGHOLMNKHLG�WH�YHUZDFKWHQ�GXXU�YDQ�GH�YHUKXL]LQJ��
� ��� GDW�RS�GH�WH�YHUULFKWHQ�ZHUN]DDPKHGHQ�GH]H�DOJHPHQH�YRRUZDDUGHQ�YDQ�WRHSDVVLQJ�]LMQ��(HQ�H[HPSODDU�GDDUYDQ�
� � ZRUGW�PHW�GH�RIIHUWH�PHHJH]RQGHQ�RI�ZRUGW�XLWHUOLMN�ELM�KHW�VOXLWHQ�YDQ�GH�YHUKXLVRYHUHHQNRPVW�DDQ�GH�NODQW�
� � YHUVWUHNW�
��� 'H�RIIHUWH�ZRUGW�YRRU]LHQ�YDQ�HHQ�GDJWHNHQLQJ�HQ�LV�RQKHUURHSHOLMN�JHGXUHQGH�GHUWLJ�GDJHQ�QD�RIIHUWHGDWXP�

ARTIKEL 4 -  VERZEKERING INBOEDEL                           
��� 'H�(UNHQGH�9HUKXL]HU�KHHIW�GH�LQERHGHO�YRRU�GH�NODQW�WLMGHQV�GH�YHUKXL]LQJ�ELQQHQ�1HGHUODQG�YHU]HNHUG�WRW�HHQ�EHGUDJ�
� YDQ�WHQ�PLQVWH�¼�����������WHJHQ�DOOH�YHUOLH]HQ�YDQ�HQ�PDWHULsOH�VFKDGH�YDQ�GH�LQERHGHO�]RDOV�QDGHU�RPVFKUHYHQ�LQ�GH�
� $OJHPHQH�9HU]HNHULQJVYRRUZDDUGHQ�YRRU�3DUWLFXOLHUH�9HUKXLVJRHGHUHQ��39�����QDDU�ZHONH�YRRUZDDUGHQ�ZRUGW�YHUZH]HQ�
� LQ�KHW�LQ�DUWLNHO���JHQRHPGH��*DUDQWLHFHUWL¿FDDW�(UNHQGH�9HUKXL]HUV��
���� %LM�XLWNHULQJ�YDQ�GH�VFKDGH�RS�JURQG�YDQ�GH]H�YHU]HNHULQJ�JHOGHQ�DDQYXOOHQG�GH�YROJHQGH�YRRUZDDUGHQ�
� ��������'H�LQERHGHO�LV��PHW�XLW]RQGHULQJ�YDQ�GH�KLHUQD�JHQRHPGH�YRHU��HQ�YDDUWXLJHQ�HQ�YRRUZHUSHQ�PHW�HHQ�� �
� � DQWLTXDULVFKH�RI�]HOG]DDPKHLGVZDDUGH��YHU]HNHUG�RS�EDVLV�YDQ�QLHXZZDDUGH��WHQ]LM�GH�GDJZDDUGH�PLQGHU�LV�GDQ�� �
� � ����YDQ�GH�QLHXZZDDUGH���,Q�GDW�ODDWVWH�JHYDO�ZRUGW�GH�GDJZDDUGH�YHUJRHG��
� ��� %LM�PRWRUULMWXLJHQ��DDQKDQJZDJHQV��FDUDYDQV��YDDUWXLJHQ�HQ�GH�GDDUELM�EHKRUHQGH�RQGHUGHOHQ�HQ�DFFHVVRLUHV�JHOGW�
� � DOWLMG�HHQ�XLWNHULQJ�RS�JURQG�YDQ�GH�GDJZDDUGH���
� ��� %LM�YRRUZHUSHQ�PHW�HHQ�DQWLTXDULVFKH�RI�]HOG]DDPKHLGVZDDUGH�JHOGW�HHQ�XLWNHULQJ�RS�EDVLV�YDQ�PDUNWZDDUGH��
� $OV�VFKDGH�ZRUGW�DDQJHPHUNW�KHW�YHUVFKLO�WXVVHQ�GH�ZDDUGH�YDQ�GH�YHU]HNHUGH�]DNHQ�RQPLGGHOOLMN�YRRU�HQ�RQPLGGHOOLMN��
� QD�GH�JHEHXUWHQLV��RI�QDDU�NHX]H�YDQ�GH�YHU]HNHUDDUV�GH�RQPLGGHOOLMN�QD�GH�JHEHXUWHQLV�GRRU�H[SHUWV�YDVWJHVWHOGH�� �
� KHUVWHONRVWHQ��YHUPHHUGHUG�PHW�GH�GRRU�KHW�KHUVWHO�QLHW�RSJHKHYHQ�ZDDUGHYHUPLQGHULQJ�]RDOV�GH]H�GRRU�H[SHUWV�LV�
� YDVWJHVWHOG��
� �� %LM�GLHIVWDO�YDQ�OLMIVLHUDGHQ�JHOGW�HHQ�PD[LPDOH�YHU]HNHULQJ�YDQ�¼���������SHU�JHEHXUWHQLV�
� ��� %LM�VFKDGH�DDQ�]DNHQ�EHVWHPG�YRRU�KDQGHOV��HQ�EHURHSVGRHOHLQGHQ�ZRUGW�HHQ�PD[LPDOH�YHUJRHGLQJ�YHUOHHQG�YDQ�
� � ¼����������SHU�JHEHXUWHQLV��
���� %HSDOLQJ�YDQ�GH�ZDDUGH��QLHXZZDDUGH��GDJZDDUGH�RI�PDUNWZDDUGH��JHEHXUW�GRRU�H[SHUWV��RI�RS�EDVLV�YDQ�YRRUWD[DWLH�
� LQGLHQ�HU�HHQ�JHOGLJ�WD[DWLHUDSSRUW�EHVWDDW��$OV�HU�GHOHQ�YDQ�GH�YHUKXLVJRHGHUHQ�YRRUDI�]LMQ�JHWD[HHUG��GDQ�JHOGW�GH]H�
� YRRUWD[DWLH�JHGXUHQGH�GULH�MDDU��JHUHNHQG�YDQDI�GDWXP�GDJWHNHQLQJ�YDQ�KHW�WD[DWLHUDSSRUW��
���� +HUVWHO�YDQ�EHVFKDGLJLQJHQ�HQ�YHUYDQJLQJ�YDQ�JHGHHOWHOLMN�YHUORUHQ�JHJDQH�JRHGHUHQ��GDQ�ZHO�YHUPLVWH�JRHGHUHQ�PDJ�
� SDV�SODDWVYLQGHQ�QDGDW�WXVVHQ�GH�NODQW�HQ�GH�(UNHQGH�9HUKXL]HU��F�T��GH�VFKDGH�H[SHUW�RI�GH�YHU]HNHUDDU��RYHUHHQ�
� VWHPPLQJ�LV�EHUHLNW�RYHU�KHW�EHGUDJ�YDQ�GH�VFKDGH��RI�QDGDW�GH�VFKDGH�YROGRHQGH�LV�JHGRFXPHQWHHUG��
���� %LM�EHZDDUQHPLQJ�DOV�RQGHUGHHO�YDQ�GH�YHUKXL]LQJ�ELQQHQ�1HGHUODQG��LV�GH�LQERHGHO�GH�HHUVWH����GDJHQ�YHU]HNHUG�DOV�ELM�
� HHQ�YHUKXL]LQJ��,QGLHQ�HU�WXVVHQ�SDUWLMHQ�JHHQ�DQGHUH�DIVSUDNHQ�ZRUGHQ�JHPDDNW��EOLMIW�GH�LQERHGHO��WHJHQ�YHUJRHGLQJ��
� YHU]HNHUG�RYHUHHQNRPVWLJ�OLG���YDQ�GLW�DUWLNHO��'H�NODQW�KHHIW�ELM�KHW�YHUOHQJHQ�YDQ�GH�RSVODJWHUPLMQ�GH�NHX]H�RP�GH�
� LQERHGHO��WHJHQ�YHUJRHGLQJ��YHU]HNHUG�WH�KRXGHQ�RS�EDVLV�YDQ�DUWLNHO���OLG���YDQ�GH]H�DOJHPHQH�YRRUZDDUGHQ��RI�YRRU�
� HHQ�DQGHU�QDGHU�RYHUHHQ�WH�NRPHQ�EHGUDJ��,QGLHQ�GH�YHU]HNHULQJ��HYHQWXHHO�YRRU�HHQ�JHZLM]LJG�EHGUDJ��QLHW�ZRUGW�YRRUW�
� JH]HW��GDQ�LV�GH�DDQVSUDNHOLMNKHLG�YDQ�GH�EHZDDUQHPHU�QD�DÀRRS�YDQ�GH�HHUVWH����GDJHQ�RSVODJ�EHSHUNW�RS�EDVLV�YDQ�GH�
� $9%9�������DUWLNHO����HQ������

ARTIKEL 5 -  VERHUISPRIJS 
���� $OV�PHWKRGH�RP�GH�YHUKXLVSULMV�WH�EHUHNHQHQ�ZRUGW�JHKDQWHHUG��
� �� HHQ�DOO�LQ�SULMV��PHWKRGH�DDQQHPLQJ�YDQ�ZHUN��ZDDUYRRU�GH�YHUKXL]LQJ�YROOHGLJ�ZRUGW�XLWJHYRHUG��PHW�LQEHJULS�YDQ�
� � GH�RP]HWEHODVWLQJ�HQ�GH�RYHUHHQJHNRPHQ�HOHPHQWHQ�HQ�ZHUN]DDPKHGHQ�JHQRHPG�LQ�KHW�WZHHGH�OLG���YDQ�GLW�
� � DUWLNHO��GRFK�PHW�XLWVOXLWLQJ�YDQ�GH�RQYRRU]LHQH�XLWJDYHQ�EHGRHOG�LQ�KHW�GHUGH�OLG��
� �� HHQ�UHJLHSULMV��EHUHNHQG�RS�EDVLV�YDQ�YRRUDI�RYHUHHQJHNRPHQ�WDULHYHQ�SHU�YROXPH�HQ�RI�DIVWDQG�HQ�RI�WLMGVGXXU��
� � ZDDUELM�GH�RYHUHHQJHNRPHQ�ZHUN]DDPKHGHQ��DOVPHGH�GH�SULMVYRUPLQJPHWKRGH�]HHU�QDXZNHXULJ�ZRUGHQ�
� � RPVFKUHYHQ��:DQQHHU�RS�YHU]RHN�YDQ�GH�NODQW�HHQ�ULFKWSULMV�LV�DIJHJHYHQ��PDJ�GH]H�PHW�QLHW�PHHU�GDQ�YLMIWLHQ�
� � SURFHQW�ZRUGHQ�RYHUVFKUHGHQ��
���� 'H�YHUKXLVSULMV�ZRUGW�EHSDDOG�GRRU�GH�YROJHQGH�HOHPHQWHQ�HQ�ZHUN]DDPKHGHQ�YDQ�GH�(UNHQGH�9HUKXL]HU��YRRU�]RYHU�]LM�
� LQ�GH�YHUKXLVRYHUHHQNRPVW�]LMQ�RYHUHHQJHNRPHQ��
� ��� KHW�YHUYRHU�LQFOXVLHI�KHW�ODGHQ�HQ�ORVVHQ�YDQ�GH�YHUKXLVJRHGHUHQ�
� �� KHW�LQ��HQ�XLWSDNNHQ�YDQ�LQ�NLVWHQ�RI�GR]HQ�WH�YHUYRHUHQ�JRHGHUHQ�HQ�KHW�XLW�HONDDU�QHPHQ�HQ�ZHHU�LQ�HONDDU�]HWWHQ�
� � YDQ�PHXEHOVWXNNHQ��
� ��� KDQGHOLQJHQ�]RDOV�KHW�DIQHPHQ��RSQHPHQ��ORVNRSSHOHQ��SODDWVHQ�RI�RSKDQJHQ�YDQ�ODPSHQ��JRUGLMQHQ��
� � YORHUEHGHNNLQJ��IRUQXL]HQ��KDDUGHQ��VDQLWDLU�HQ�ZDW�YHUGHU�DDQ�RI�RS�SODIRQGV��PXUHQ��YORHUHQ�HQ�GDNHQ�LV�EHYHVWLJG��
� � KHW�GH��HQ�PRQWHUHQ�YDQ�HHQ�ZDWHUEHG��'H�(UNHQGH�9HUKXL]HU�PDJ�GH]H�ZHUN]DDPKHGHQ�HFKWHU�DOOHHQ�YHUULFKWHQ�
� � DOV�HU�JHHQ�VSHFL¿HNH�YDNNHQQLV�YRRU�LV�YHUHLVW��
� �� GH�SUHPLHV�HQ�YHUJRHGLQJHQ�YRRU�GH�YHU]HNHULQJHQ�]RDOV�EHGRHOG�LQ�DUWLNHO���HQ�GH�JDUDQWLHV�LQ�DUWLNHO����
���� 7HQ]LM�VFKULIWHOLMN�RI�HOHNWURQLVFK�DQGHUV�LV�RYHUHHQJHNRPHQ��]LMQ�LQ�GH�YHUKXLVSULMV�QLHW�EHJUHSHQ��GH�NRVWHQ�YRRU
� KHW�JHEUXLN�YDQ�SRQWHQ�HQ�YHUHQ��WH�EHWDOHQ�WROJHOGHQ��SDUNHHURQWKHI¿QJ�HQ�YHUJXQQLQJHQ��JUHQV��HQ�GRXDQH�NRVWHQ�HQ�LQ�
� UHGHOLMNKHLG�JHPDDNWH�NRVWHQ�YRRU�KHW�WUHIIHQ�YDQ�QLHW�WH�YRRU]LHQH�PDDWUHJHOHQ�WRW�KHW�EHKRXG�RI�GH�DÀHYHULQJ�YDQ�GH�� �
� YHUKXLVJRHGHUHQ��
���� ,Q�KHW�JHYDO�YDQ�PHHUZHUN�ZRUGW�GRRU�GH�(UNHQGH�9HUKXL]HU�ELM�YRRUNHXU�HHQ�ELMJHVWHOGH�RIIHUWH�XLWJHEUDFKW�FRQIRUP�
� DUWLNHO����WHQ]LM�GLW�YDQZHJH�GH�VSRHGHLVHQGKHLG�YDQ�KHW�PHHUZHUN�QLHW�PRJHOLMN�LV��
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ALGEMENE VOORWAARDEN VOOR DE UITVOERING VAN HANDYMANDIENSTEN AVHD 2015

ARTIKEL 1 -  DEFINITIES
,Q�GH]H�YRRUZDDUGHQ�ZRUGW�YHUVWDDQ�RQGHU�
.ODQW��� � GH�RSGUDFKWJHYHU�GLH�KDQGHOW�DOV�FRQVXPHQW�GDQ�ZHO�LQ�GH�XLWRHIHQLQJ�YDQ�EHURHS�RI�EHGULMI�
&RQVXPHQW��� QDWXXUOLMNH�SHUVRRQ�GLH�KDQGHOW�YRRU�GRHOHLQGHQ�GLH�EXLWHQ�]LMQ�EHGULMIV��HQ�EHURHSVDFWLYLWHLW�YDOOHQ�
(UNHQGH�9HUKXL]HU��� GH�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�HUNHQGH�RSGUDFKWQHPHU��GLH�EHURHSVPDWLJ�� �
� � � FRQVXPHQWHQYHUKXL]LQJHQ�YHU]RUJW�HQ�EHGULMIVPDWLJ�NOHLQVFKDOLJH�+DQG\PDQNOXV� �� �
� � � ZHUN]DDPKHGHQ�YHUULFKW�
+DQG\PDQRYHUHHQNRPVW�� GH�RYHUHHQNRPVW�YDQ�NOXVZHUN]DDPKHGHQ�ZDDUELM�GH�(UNHQGH�9HUKXL]HU�]LFK�WHJHQRYHU�GH�NODQW�
� � � YHUELQGW�WRW�KHW�XLWYRHUHQ�YDQ�NOXVZHUN]DDPKHGHQ�
0HHU��HQ�PLQGHUZHUN��� GRRU�GH�NODQW�JHZHQVWH�WRHYRHJLQJHQ�DDQ�RI�YHUPLQGHULQJHQ�YDQ�KHW�RYHUHHQJHNRPHQ�ZHUN��GLH��
� � � OHLGHQ�WRW�ELMEHWDOLQJ�ERYHQ�RI�YHUODJLQJ�YDQ�GH�RYHUHHQJHNRPHQ�SULMV�
*HVFKLOOHQFRPPLVVLH��� GH�*HVFKLOOHQFRPPLVVLH�9HUKXL]HQ�YDQ�GH�6WLFKWLQJ�*HVFKLOOHQFRPPLVVLHV�YRRU�&RQVXPHQWHQ�
� � � ]DNHQ��3RVWEXV�������������/3�'HQ�+DDJ��ZZZ�VJF�QO��

ARTIKEL 2 -  WERKINGSSFEER
'H]H�DOJHPHQH�YRRUZDDUGHQ�±�KLHUQD�WH�QRHPHQ�+DQG\PDQYRRUZDDUGHQ�±�]LMQ�YDQ�WRHSDVVLQJ�RS�HON�DDQERG�HQ�RYHUHHQ-
NRPVWHQ�WXVVHQ�NODQW�HQ�GH�(UNHQGH�9HUKXL]HU�

ARTIKEL 3 -  SLUITEN VAN DE OVEREENKOMST
��� 'H�(UNHQGH�9HUKXL]HU�GUDDJW�HU�]RUJ�YRRU�GDW�HONH�RSGUDFKW�LQ�EHJLQVHO�VFKULIWHOLMN�ZRUGW�YDVWJHOHJG�LQ�HHQ�2SGUDFKW�
� IRUPXOLHU�+DQG\PDQGLHQVWHQ��(HQ�RSGUDFKW�RPYDW�HHQ�GXLGHOLMNH�RPVFKULMYLQJ�YDQ�GH�WH�YHUULFKWHQ�ZHUN]DDPKHGHQ�PHW�
� ��� HHQ�YHUPHOGLQJ�YDQ�KHW�WLMGVWLS�ZDDURS�KHW�ZHUN�NDQ�ZRUGHQ�EHJRQQHQ�HQ�HHQ�DDQGXLGLQJ�YDQ�GH�GXXU�YDQ�KHW�ZHUN�
� ��� GH�SULMV�YDQ�KHW�ZHUN�
� ��� GH�EHWDDOZLM]H�
��� 'H�NODQW�HQ�GH�(UNHQGH�9HUKXL]HU�NXQQHQ�DIVSUDNHQ�PDNHQ�RS�EDVLV�YDQ�WZHH�SULMVYRUPLQJVPHWKRGHQ�
� ������YDVWH�SULMV�
� ������UHJLH�
��� 9DQ�HHQ�YDVWH�SULMV�NDQ�ELM�GH�HLQGDIUHNHQLQJ�XLWVOXLWHQG�ZRUGHQ�DIJHZHNHQ�RS�JURQG�YDQ�HHQ�EHSDOLQJ�LQ�GH]H�+DQG\�
� PDQYRRUZDDUGHQ��%LM�UHJLH�NRPHQ�NODQW�HQ�GH�(UNHQGH�9HUKXL]HU�RYHUHHQ�GDW�GH�JHPDDNWH�NRVWHQ�YDQ�GH�(UNHQGH��
� 9HUKXL]HU�ZRUGHQ�YHUJRHG��WHYRUHQ�ZRUGW�KHW�XXUWDULHI�YDVWJHVWHOG�HQ�]R�PRJHOLMN�RRN�GH�DQGHUH�NRVWHQ��ELM�LHGHUH�
� DIUHNHQLQJ�PDDNW�GH�(UNHQGH�9HUKXL]HU�HHQ�RSVWHOOLQJ�YDQ�GH�EHVWHGH�XUHQ�HQ�DOOH�RYHULJH�NRVWHQ��ZDDURQGHU�GH�NRVWHQ��
� YDQ�PDWHULDOHQ�GLH�RS�GH�RSGUDFKW�EHWUHNNLQJ�KHEEHQ��%LM�UHJLH�NDQ�GHVJHZHQVW�HHQ�ULFKWSULMV�ZRUGHQ�DIJHJHYHQ��(HQ�
� ULFKWSULMV�JHOGW�DOV�HHQ�]R�QDXZNHXULJ�PRJHOLMNH�VFKDWWLQJ�YDQ�GH�XLWHLQGHOLMN�YHUVFKXOGLJGH�WRWDDOSULMV��GH]H�VFKDWWLQJ�
� EHWUHIW�KHW�DDQWDO�WH�EHVWHGHQ�XUHQ�HQ�RI�GH�WH�YHUZHUNHQ�PDWHULDOHQ�HQ�RI�GH�RYHULJH�NRVWHQ��(HQ�FRPELQDWLH�YDQ�GH�WZHH�
� SULMVYRUPLQJVPHWKRGHQ��GHHOV�YDVWH�SULMV��GHHOV�UHJLH��LV�HYHQHHQV�PRJHOLMN�
��� ,QGLHQ�GH�NODQW�HHQ�FRQVXPHQW�EHWUHIW��]XOOHQ�DOOH�SULM]HQ�LQFOXVLHI�%7:�YHUPHOG�ZRUGHQ�
���� 'H�(UNHQGH�9HUKXL]HU�GUDDJW�HU�]RUJ�YRRU�GDW�GH]H�+DQG\PDQYRRUZDDUGHQ�WLMGLJ�DDQ�GH�NODQW�WHU�KDQG�ZRUGHQ�JHVWHOG����
� GRFK�XLWHUOLMN�WHQ�WLMGH�YDQ�KHW�VOXLWHQ�YDQ�GH�RYHUHHQNRPVW�

ARTIKEL 4 -  VERPLICHTINGEN VAN DE ERKENDE VERHUIZER
���� 'H�(UNHQGH�9HUKXL]HU�VWDDW�HUYRRU�LQ��GDW�KHW�ZHUN�JRHG�HQ�GHXJGHOLMN�ZRUGW�RSJHOHYHUG�LQ�RYHUHHQVWHPPLQJ�PHW�GH�� �
� EHSDOLQJHQ�YDQ�GH�RYHUHHQNRPVW�HQ�GDW�KLM�JHEUXLN�PDDNW�YDQ�GHXJGHOLMNH�ZHUNZLM]HQ�HQ�PDWHULDOHQ�
���� %LM�GH�YRRUEHUHLGLQJHQ�HQ�XLWYRHULQJ�YDQ�GH�RSGUDFKW�]DO�GH�(UNHQGH�9HUKXL]HU��YRRU�]RYHU�UHGHOLMNHUZLMV�PRJHOLMN��
� LQVSHOHQ�RS�HQ�UHNHQLQJ�KRXGHQ�PHW�GH�ZHQVHQ�YDQ�GH�NODQW�
���� 'H�(UNHQGH�9HUKXL]HU�QHHPW�ELM�GH�XLWYRHULQJ�YDQ�KHW�ZHUN�GH�GDDURS�YDQ�WRHSDVVLQJ�]LMQGH�YRRUVFKULIWHQ�HQ�UHJHOJHYLQJ�
� LQ�DFKW��]RDOV�GH]H�YDQ�NUDFKW�]LMQ�RI�]XOOHQ�]LMQ�WHQ�WLMGH�YDQ�GH�XLWYRHULQJ�YDQ�KHW�ZHUN�
���� 'H�(UNHQGH�9HUKXL]HU�LV�YHUSOLFKW�GH�NODQW�WH�ZLM]HQ�RS�
� ��� RQMXLVWKHGHQ�LQ�GH�RSJHGUDJHQ�ZHUN]DDPKHGHQ�YRRU�]RYHU�GH�(UNHQGH�9HUKXL]HU�GH]H�NHQW�RI�UHGHOLMNHUZLMV�EHKRRUW��
� � WH�NHQQHQ�
� �� RQMXLVWKHGHQ�LQ�GH�GRRU�GH�NODQW�YHUODQJGH�FRQVWUXFWLHV�HQ�ZHUNZLM]HQ�
� ��� NHQEDUH�JHEUHNHQ�YDQ�GH��RQ�URHUHQGH�]DDN�ZDDUDDQ�KHW�ZHUN�ZRUGW�YHUULFKW�
� �� JHEUHNHQ�LQ�RI�RQJHVFKLNWKHLG�YDQ�PDWHULDOHQ�RI�KXOSPLGGHOHQ�GLH�GRRU�GH�NODQW�WHU�EHVFKLNNLQJ�]LMQ�JHVWHOG�
�� HHQ�HQ�DQGHU�YRRU�]RYHU�GH]H�]LFK�YyyU�RI�WLMGHQV�GH�XLWYRHULQJ�YDQ�KHW�ZHUN�DDQ�GH�(UNHQGH�9HUKXL]HU�RSHQEDUHQ�HQ�GH��
� (UNHQGH�9HUKXL]HU�WHU�]DNH�GHVNXQGLJ�PRHW�ZRUGHQ�JHDFKW�
���� ,QGLHQ�GH�(UNHQGH�9HUKXL]HU�ppQ�RI�PHHU�DIVSUDNHQ�QLHW��QLHW�WLMGLJ�RI�QLHW�EHKRRUOLMN�QDNRPW��LV�KHW�JHKRXGHQ�GH�LQ�
� UHGHOLMNKHLG�KLHUPHH�YHUEDQG�KRXGHQGH�VFKDGH�WH�YHUJRHGHQ�

ARTIKEL 5 -  VERPLICHTINGEN VAN DE KLANT
���� 'H�NODQW�VWDDW�LQ�YRRU�GH�GHXJGHOLMNKHLG�HQ�GH�JHVFKLNWKHLG�YDQ�GH�GRRU�KHP�WHU�EHVFKLNNLQJ�JHVWHOGH�RI�YRRUJHVFKUHYHQ��
� PDWHULDOHQ�HQ�KXOSPLGGHOHQ�pQ�YRRU�GH�MXLVWKHLG�YDQ�GH�GRRU�KHP�YHUVWUHNWH�JHJHYHQV�
���� 'H�NODQW�GLHQW�HU�YRRU�WH�]RUJHQ�GDW�GH�(UNHQGH�9HUKXL]HU�]LMQ�ZHUN]DDPKHGHQ�WLMGLJ�HQ�GHXJGHOLMN�NDQ�YHUULFKWHQ�
���� ,QGLHQ�GH�NODQW�ppQ�RI�PHHU�DIVSUDNHQ�QLHW��QLHW�WLMGLJ�RI�QLHW�EHKRRUOLMN�QDNRPW��LV�KLM�JHKRXGHQ�GH�LQ�UHGHOLMNKHLG�KLHUPHH��
� YHUEDQG�KRXGHQGH�VFKDGH�WH�YHUJRHGHQ�
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���� 'H�NODQW�GUDDJW�KHW�ULVLFR�YRRU�VFKDGH�YHURRU]DDNW�GRRU�
� ��� RQMXLVWKHGHQ�LQ�GH�RSJHGUDJHQ�ZHUN]DDPKHGHQ�
� ��� RQMXLVWKHGHQ�LQ�GH�GRRU�GH�NODQW�YHUODQJGH�FRQVWUXFWLHV�HQ�ZHUNZLM]HQ�
� ��� NHQEDUH�JHEUHNHQ�YDQ�GH��RQ�URHUHQGH�]DDN�ZDDUDDQ�KHW�ZHUN�ZRUGW�YHUULFKW�
� ��� JHEUHNHQ�LQ�RI�RQJHVFKLNWKHLG�YDQ�PDWHULDOHQ�RI�KXOSPLGGHOHQ�GLH�GRRU�GH�NODQW�WHU�EHVFKLNNLQJ�]LMQ�JHVWHOG��'LW�GRHW��
� � QLHW�DI�DDQ�GH�ZDDUVFKXZLQJVSOLFKW�YDQ�GH�(UNHQGH�9HUKXL]HU�RS�JURQG�YDQ�DUWLNHO���OLG���

ARTIKEL 6 -  WIJZIGING VAN DE OPDRACHT
3DUWLMHQ�NXQQHQ�PHHU��HQ�PLQGHUZHUN�RYHUHHQNRPHQ��ZDDUELM�GH�(UNHQGH�9HUKXL]HU�HUYRRU�]RUJ�GUDDJW�GDW�]XONV�VFKULIWHOLMN�
ZRUGW�YDVWJHOHJG�RS�HHQ�RSGUDFKWIRUPXOLHU�]RDOV�EHGRHOG�LQ�DUWLNHO���PHW�LQEHJULS�YDQ�KHW�DNNRRUG�YDQ�GH�NODQW�

ARTIKEL 7 -  ONVOORZIENE COMPLICATIES
���� :DQQHHU�]LFK�RQYRRU]LHQH�FRPSOLFDWLHV�YRRUGRHQ��GRHW�GH�(UNHQGH�9HUKXL]HU�KLHUYDQ�]R�VSRHGLJ�PRJHOLMN�PHGHGHOLQJ�� �
� DDQ�GH�NODQW�
���� ,QGLHQ�KHW�(UNHQGH�9HUKXL]HU�GH�NODQW�QLHW�NDQ�EHUHLNHQ��GLHQW�GH�(UNHQGH�9HUKXL]HU�KHW�ZHUN�WH�RQGHUEUHNHQ��EHKDOYH�� �
� LQGLHQ�GH�RQYRRU]LHQH�FRPSOLFDWLH�RQPLGGHOOLMN�KDQGHOHQ�YHUHLVW�
��� (YHQWXHOH�H[WUD�NRVWHQ��GLH�GH�(UNHQGH�9HUKXL]HU�PRHW�PDNHQ�LQ�YHUEDQG�PHW�HHQ�RQYRRU]LHQH�FRPSOLFDWLH�GLH�
� RQPLGGHOOLMN�KDQGHOHQ�YHUHLVW�HQ�GLH�QRRG]DNHOLMN�]LMQ�WHU�EHSHUNLQJ�YDQ�GH�VFKDGH��]XOOHQ�GRRU�GH�NODQW�ZRUGHQ�YHUJRHG���
� WHQ]LM�GH�VFKDGH�DDQ�GH�(UNHQGH�9HUKXL]HU�LV�WRH�WH�UHNHQHQ�

ARTIKEL 8 -  OPLEVERING
���� 1D�YROWRRLLQJ�YDQ�KHW�ZHUN�QRGLJW�GH�(UNHQGH�9HUKXL]HU�GH�NODQW�XLW�YRRU�RSOHYHULQJ�YDQ�KHW�XLWJHYRHUGH�ZHUN��'H�NODQW�� �
� GLHQW�KLHURS�ELQQHQ�HHQ�UHGHOLMNH�WHUPLMQ�WH�UHDJHUHQ�HQ�NDQ�KHW�ZHUN�DO�GDQ�QLHW�RQGHU�YRRUEHKRXG�DDQYDDUGHQ�GDQ�� �
� ZHO�ZHLJHUHQ�RQGHU�DDQZLM]LQJ�YDQ�GH�JHEUHNHQ�
���� ,QGLHQ�HU�JHEUHNHQ�ZRUGHQ�JHFRQVWDWHHUG��GLH�GRRU�GH�(UNHQGH�9HUKXL]HU�GLHQHQ�WH�ZRUGHQ�KHUVWHOG��]DO�GH�(UNHQGH�� �
� 9HUKXL]HU�GH]H�JHEUHNHQ�]R�VSRHGLJ�PRJHOLMN��GRFK�XLWHUOLMN�ELQQHQ�WZHH�ZHNHQ�QD�GH�RSOHYHULQJVGDWXP�KHUVWHOOHQ��WHQ]LM��
� GLW�RQPRJHOLMN�LV�WHQ�JHYROJH�YDQ�RPVWDQGLJKHGHQ�GLH�EXLWHQ�GH�ULVLFRVIHHU�YDQ�GH�(UNHQGH�9HUKXL]HU�YDOOHQ�

ARTIKEL 9 -   BETALING IN TERMIJNEN
���� ,QGLHQ�SDUWLMHQ�EHWDOLQJ�LQ�WHUPLMQHQ�]LMQ�RYHUHHQJHNRPHQ��JHVFKLHGW�EHWDOLQJ�LQ�HYHQUHGLJKHLG�PHW�GH�YRRUWJDQJ��'H�� �
� EHWDOLQJ�GLHQW�XLWHUOLMN�WZHH�ZHNHQ�QD�RQWYDQJVW�YDQ�GH�UHNHQLQJ�SODDWV�WH�YLQGHQ�
���� ,QGLHQ�EHWDOLQJ�LQ�WHUPLMQHQ�LV�RYHUHHQJHNRPHQ�HQ�GH�(UNHQGH�9HUKXL]HU�]LMQ�YHUSOLFKWLQJHQ�WHU�]DNH�YRRUW]HWWLQJ�YDQ�KHW��
� ZHUN�QLHW�QDNRPW��KHHIW�GH�NODQW�GH�EHYRHJGKHLG�GH�EHWDOLQJ�RS�WH�VFKRUWHQ�
���� ,QGLHQ�GH�NODQW�]LMQ�YHUSOLFKWLQJHQ�WHU�]DNH�YDQ�GH�EHWDOLQJHQ�QLHW�QDNRPW�KHHIW�GH�(UNHQGH�YHUKXL]HU�GH�EHYRHJGKHLG�]LMQ��
� YHUSOLFKWLQJHQ�WHU�]DNH�YRRUW]HWWLQJ�YDQ�KHW�ZHUN�RS�WH�VFKRUWHQ��

ARTIKEL 10 -  EINDAFREKENING
��� 'H�(UNHQGH�9HUKXL]HU�]DO�GH�HLQGDIUHNHQLQJ�WLMGHQV�GH�RSOHYHULQJ�DDQ�GH�NODQW�WHU�KDQG�VWHOOHQ�RIZHO�]R�VSRHGLJ�PRJHOLMN��
� QD�GH�RSOHYHULQJ�GRHQ�WRHNRPHQ�
���� :DQQHHU�GH�RYHUHHQNRPVW�LV�JHEDVHHUG�RS�UHJLH��DO�GDQ�QLHW�LQ�FRPELQDWLH�PHW�HHQ�ULFKWSULMV���EHYDW�GH�HLQGDIUHNHQLQJ�� �
� HHQ�RSVWHOOLQJ�YDQ�GH�EHVWHGH�XUHQ��JHOHYHUGH�PDWHULDOHQ�HQ�RYHULJH�NRVWHQ��]RDOV�JHUHHGVFKDSVKXXU��SDUNHHUJHOGHQ��� �
� SUHFDULR��H�G���
���� :DQQHHU�GH�RYHUHHQNRPVW�LV�JHEDVHHUG�RS�HHQ�YDVWH�SULMV��EHYDW�GH�HLQGDIUHNHQLQJ�HHQ�RSVWHOOLQJ�YDQ�GH�YDVWH�SULMV��KHW��
� HYHQWXHOH�µPHHU��HQ�RI�PLQGHUZHUN¶�HQ�HYHQWXHOH�H[WUD�NRVWHQ�RS�JURQG�YDQ�RQYRRU]LHQH�FRPSOLFDWLHV�
���� 'H�HLQGDIUHNHQLQJ�EHYDW�WHYHQV�HHQ�RSVWHOOLQJ�YDQ�HYHQWXHHO�GRRU�GH�NODQW�UHHGV�EHWDDOGH�EHGUDJHQ�HQ�YDQ�KHW�
� UHVWHUHQGH�VDOGR�
���� $OOH�EHWDOLQJHQ�GLHQHQ�ELQQHQ���ZHNHQ�QD�RQWYDQJVW�YDQ�GH�UHNHQLQJ�SODDWV�WH�YLQGHQ��WHQ]LM�SDUWLMHQ�HHQ�DQGHUH�WHUPLMQ���
� ]LMQ�RYHUHHQJHNRPHQ�

ARTIKEL 11 -  OPSCHORTING VAN DE BETALING
���� ,QGLHQ�KHW�RSJHOHYHUGH�ZHUN�QLHW�YROGRHW�DDQ�GH�RYHUHHQNRPVW��KHHIW�GH�NODQW�KHW�UHFKW�GH�EHWDOLQJ�RS�WH�VFKRUWHQ��PHW�� �
� GLHQ�YHUVWDQGH�GDW�KHW�RS�WH�VFKRUWHQ�EHGUDJ�LQ�UHGHOLMNH�YHUKRXGLQJ�GLHQW�WH�VWDDQ�WRW�KHW�JHFRQVWDWHHUGH�JHEUHN�
��� ,QGLHQ�KHW�RSJHVFKRUWH�EHGUDJ�QLHW�LQ�UHGHOLMNH�YHUKRXGLQJ�VWDDW�WRW�KHW�JHFRQVWDWHHUGH�JHEUHN��KHHIW�GH�(UNHQGH�
� 9HUKXL]HU�KHW�UHFKW�GH�ZHWWHOLMNH�UHQWH�LQ�UHNHQLQJ�WH�EUHQJHQ�RYHU�KHW�WHYHHO�RSJHVFKRUWH�EHGUDJ�

ARTIKEL 12 -  NIET NAKOMEN BETALINGSVERPLICHTING
���� ,QGLHQ�GH�NODQW�QLHW�WLMGLJ�EHWDDOW��ZRUGW�KLM�JHDFKW�]RQGHU�YHUGHUH�LQJHEUHNHVWHOOLQJ�ZHWWHOLMN�LQ�YHU]XLP�WH�YHUNHUHQ��
� 1LHWWHPLQ�]HQGW�GH�(UNHQGH�9HUKXL]HU�QD�KHW�YHUVWULMNHQ�YDQ�GH�EHWDOLQJVWHUPLMQ��DOV�EHGRHOG�LQ�DUWLNHO���OLG���HQ�DUWLNHO����
� OLG����ppQ�EHWDOLQJVKHULQQHULQJ��'DDULQ�ZLMVW�KLM�GH�NODQW�RS�]LMQ�YHU]XLP�HQ�JHHIW�DOVQRJ�GH�JHOHJHQKHLG�ELQQHQ�WZHH�� �
� ZHNHQ�QD�RQWYDQJVW�YDQ�GH]H�EHWDOLQJVKHULQQHULQJ�WH�EHWDOHQ�
��� 2YHU�EHWDOLQJ�GLH�QLHW�WLMGLJ�LV�YHUULFKW��NDQ�GH�(UNHQGH�9HUKXL]HU�UHQWH�LQ�UHNHQLQJ�EUHQJHQ�YDQDI�KHW�YHUVWULMNHQ�YDQ�GH�� �
� EHWDOLQJVWHUPLMQ��DOV�EHGRHOG�LQ�DUWLNHO����OLG����WRW�GH�GDJ�YDQ�RQWYDQJVW�YDQ�KHW�YHUVFKXOGLJGH��'H]H�UHQWH�LV�JHOLMN�DDQ���
� GH�ZHWWHOLMNH�UHQWH�
���� 'H�(UNHQGH�9HUKXL]HU�LV�QD�YHUORRS�YDQ�GH�LQ�OLG���JHQRHPGH�WHUPLMQ�EHYRHJG�]RQGHU�QDGHUH�LQJHEUHNHVWHOOLQJ�WRW�
� LQYRUGHULQJ�RYHU�WH�JDDQ�YDQ�KHW�DDQ�KHP�YHUVFKXOGLJGH�EHGUDJ�
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ARTIKEL 13 -  GARANTIE
���� 'H�(UNHQGH�9HUKXL]HU�JDUDQGHHUW�GDW�HYHQWXHOH�QD�GH�RSOHYHULQJ�DDQ�GH�GDJ�JHWUHGHQ�JHEUHNHQ�JHGXUHQGH�HHQ�WHUPLMQ��
� YDQ�HHQ�MDDU�YDQDI�GH�RSOHYHULQJ�NRVWHORRV�]XOOHQ�ZRUGHQ�YHUKROSHQ��WHQ]LM�KLM�DDQWRRQW�GDW�KHW�JHEUHN�JHHQ�JHYROJ�LV�YDQ��
� KHW�ZHUN��,QGLHQ�SDUWLMHQ�HHQ�ODQJHUH�WHUPLMQ�]LMQ�RYHUHHQJHNRPHQ��GLHQW�GLW�RS�KHW�RSGUDFKWIRUPXOLHU�YHUPHOG�WH�VWDDQ���
� +HW�YRRUJDDQGH�ODDW�RQYHUOHW�GDW�GH�(UNHQGH�9HUKXL]HU�RRN�QD�GLH�SHULRGH�YRRU�HYHQWXHOH�JHEUHNHQ�LQ�KHW�ZHUN�DDQ�
� VSUDNHOLMN�NDQ�]LMQ�RS�JURQG�YDQ�GH�ZHW�
���� 'H�JHEUHNHQ�DOV�EHGRHOG�LQ�OLG���]LMQ�JHEUHNHQ�GLH�QLHW�HHUGHU�GDQ�KHW�PRPHQW�YDQ�RQWGHNNLQJ�GRRU�GH�FRQVXPHQW�
� RQGHUNHQG�KDGGHQ�NXQQHQ�ZRUGHQ�HQ�GRRU�GH�FRQVXPHQW�ELQQHQ�EHNZDPH�WLMG�VFKULIWHOLMN�DDQ�GH�RQGHUQHPHU�]LMQ�
� PHHJHGHHOG��7H�ODDW�NODJHQ�NDQ�EHWHNHQHQ�GDW�GH�NODQW�]LMQ�UHFKWHQ�WHU�]DNH�YHUOLHVW���

ARTIKEL 14 -  GESCHILLEN
���� *HVFKLOOHQ�WXVVHQ�GH�FRQVXPHQW�HQ�GH�(UNHQGH�9HUKXL]HU�RYHU�GH�WRWVWDQGNRPLQJ�RI�XLWYRHULQJ�YDQ�RYHUHHQNRPVWHQ�PHW�
� EHWUHNNLQJ�WRW�KHW�GRRU�GH�(UNHQGH�9HUKXL]HU�JHOHYHUGH�ZHUN�NXQQHQ�]RZHO�GRRU�GH�FRQVXPHQW�DOV�GRRU�GH�(UNHQGH�� �
� 9HUKXL]HU�DDQKDQJLJ�ZRUGHQ�JHPDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH�
���� (HQ�JHVFKLO�ZRUGW�GRRU�GH�*HVFKLOOHQFRPPLVVLH�VOHFKWV�LQ�EHKDQGHOLQJ�JHQRPHQ��LQGLHQ�GH�FRQVXPHQW�]LMQ�NODFKW�HHUVW�
� ELM�GH�(UNHQGH�9HUKXL]HU�KHHIW�LQJHGLHQG�
���� 1DGDW�GH�NODFKW�ELM�GH�(UNHQGH�9HUKXL]HU�LV�LQJHGLHQG��PRHW�KHW�JHVFKLO�XLWHUOLMN�GULH�PDDQGHQ�QD�KHW�RQWVWDDQ�GDDUYDQ�ELM�
� GH�*HVFKLOOHQFRPPLVVLH�DDQKDQJLJ�ZRUGHQ�JHPDDNW�
���� :DQQHHU�GH�FRQVXPHQW�HHQ�JHVFKLO�DDQKDQJLJ�PDDNW�ELM�GH�*HVFKLOOHQFRPPLVVLH��LV�GH�(UNHQGH�9HUKXL]HU�DDQ�GH]H�
� NHX]H�JHERQGHQ��,QGLHQ�GH�RQGHUQHPHU�GLW�ZLO�GRHQ��PRHW�KLM�GH�FRQVXPHQW�YUDJHQ�]LFK�ELQQHQ�YLMI�ZHNHQ�XLW�WH�VSUHNHQ��
� RI�KLM�GDDUPHH�DNNRRUG�JDDW��'H�RQGHUQHPHU�GLHQW�GDDUELM�DDQ�WH�NRQGLJHQ�GDW�KLM�]LFK�QD�KHW�YHUVWULMNHQ�YDQ�YRRUQRHPGH�
� WHUPLMQ�YULM�]DO�DFKWHQ�KHW�JHVFKLO�ELM�GH�UHFKWHU�DDQKDQJLJ�WH�PDNHQ�
��� 'H�*HVFKLOOHQFRPPLVVLH�GRHW�XLWVSUDDN�PHW�LQDFKWQHPLQJ�YDQ�GH�EHSDOLQJHQ�YDQ�KHW�YRRU�KDDU�JHOGHQGH�UHJOHPHQW��+HW�
� UHJOHPHQW�YDQ�GH�*HVFKLOOHQFRPPLVVLH�ZRUGW�GHVJHYUDDJG�WRHJH]RQGHQ�
� 'H�EHVOLVVLQJHQ�YDQ�GH�*HVFKLOOHQFRPPLVVLH�JHVFKLHGHQ�ELM�ZHJH�YDQ�ELQGHQG�DGYLHV��9RRU�GH�EHKDQGHOLQJ�YDQ�HHQ�� �
� JHVFKLO�LV�HHQ�YHUJRHGLQJ�YHUVFKXOGLJG�
���� 8LWVOXLWHQG�GH�UHFKWHU�GDQ�ZHO�GH�KLHUERYHQ�JHQRHPGH�*HVFKLOOHQFRPPLVVLH�LV�EHYRHJG�YDQ�JHVFKLOOHQ�NHQQLV�WH�QHPHQ�

ARTIKEL 15 -  NAKOMINGSGARANTIE BINDENDE ADVIEZEN
���� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�VWDDW�JDUDQW�YRRU�GH�QDNRPLQJ�YDQ�GH�ELQGHQGH�DGYLH]HQ�GRRU�KDDU�OHGHQ��WHQ]LM�
� KHW�OLG�EHVOXLW�KHW�ELQGHQG�DGYLHV�ELQQHQ�WZHH�PDDQGHQ�QD�GH�YHU]HQGLQJ�KLHUYDQ��WHU�WRHWVLQJ�DDQ�GH�UHFKWHU�YRRU�WH�� �
� OHJJHQ��'H]H�JDUDQWVWHOOLQJ�KHUOHHIW��LQGLHQ�KHW�ELQGHQG�DGYLHV�QD�WRHWVLQJ�GRRU�GH�UHFKWHU�LQ�VWDQG�LV�JHEOHYHQ�HQ�KHW��
� YRQQLV�ZDDUXLW�GLW�EOLMNW��LQ�NUDFKW�YDQ�JHZLMVGH�LV�JHJDDQ��7RW�PD[LPDDO�HHQ�EHGUDJ�YDQ�¼����������SHU�ELQGHQG�DGYLHV��
� ZRUGW�GLW�EHGUDJ�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�DDQ�GH�FRQVXPHQW�XLWJHNHHUG��%LM�EHGUDJHQ�JURWHU�GDQ�
� ¼����������SHU�ELQGHQG�DGYLHV��ZRUGW�GH�FRQVXPHQW�HHQ�EHGUDJ�YDQ�¼����������XLWJHNHHUG��9RRU�KHW�PHHUGHUH�KHHIW�GH�
� 2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�HHQ�LQVSDQQLQJVYHUSOLFKWLQJ�RP�HUYRRU�WH�]RUJHQ�GDW�KHW�OLG�KHW�ELQGHQG�DGYLHV�
� QDNRPW��'H]H�LQVSDQQLQJVYHUSOLFKWLQJ�KRXGW�LQ�GDW�GH�FRQVXPHQW�ZRUGW�DDQJHERGHQ�]LMQ�YRUGHULQJ�DDQ�GH�2UJDQLVDWLH�
� YRRU�(UNHQGH�9HUKXL]HUV�RYHU�WH�GUDJHQ��ZDDUQD�GH]H�RUJDQLVDWLH�RS�HLJHQ�QDDP�HQ�RS�NRVWHQ�YDQ�GH�2UJDQLVDWLH�YRRU�
� (UNHQGH�9HUKXL]HUV�GH�EHWDOLQJ�GDDUYDQ�LQ�UHFKWH�]DO�YUDJHQ�WHU�YROGRHQLQJ�DDQ�GH�FRQVXPHQW�
���� 'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�YHUVFKDIW�JHHQ�QDNRPLQJVJDUDQWLH�LQGLHQ��YRRUGDW�WHQ�EHKRHYH�YDQ�KHW�LQ�EH
� KDQGHOLQJ�QHPHQ�YDQ�KHW�JHVFKLO�GRRU�GH�FRQVXPHQW�LV�YROGDDQ�DDQ�GH�GDDUWRH�EHSDDOGH�IRUPHOH�LQQDPH�YHUHLVWHQ�
� �EHWDOLQJ�NODFKWHQJHOG��UHWRXUQHULQJ�LQJHYXOG�HQ�RQGHUWHNHQG�YUDJHQIRUPXOLHU�HQ�HYHQWXHOH�GHSRWVWRUWLQJ���YDQ�ppQ�YDQ�GH�
� YROJHQGH�VLWXDWLHV�VSUDNH�LV�
� ��� DDQ�KHW�OLG�LV�VXUVHDQFH�YDQ�EHWDOLQJ�YHUOHHQG�
� �� KHW�OLG�LV�IDLOOLHW�YHUNODDUG�
� ��� GH�EHGULMIVDFWLYLWHLWHQ�]LMQ�IHLWHOLMN�EHsLQGLJG��%HSDOHQG�YRRU�GH]H�VLWXDWLH�LV�GH�GDWXP�ZDDURS�GH�EHGULMIVEHsLQGLJLQJ��
� � LQ�KHW�+DQGHOVUHJLVWHU�LV�LQJHVFKUHYHQ�RI�HHQ�HHUGHUH�GDWXP��ZDDUYDQ�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�� �
� � DDQQHPHOLMN�NDQ�PDNHQ�GDW�GH�EHGULMIVDFWLYLWHLWHQ�IHLWHOLMN�]LMQ�EHsLQGLJG�
���� 'H�(UNHQGH�9HUKXL]HU�KHHIW�WHQ�EHKRHYH�YDQ�GH�FRQVXPHQW�HHQ�DDQYXOOHQGH�YHU]HNHULQJ�DIJHVORWHQ��'H]H�YHU]HNHULQJ�
� ELHGW�GHNNLQJ�YRRU�GH�DDQVSUDNHOLMNKHLG�YDQ�GH�(UNHQGH�9HUKXL]HU�WHQ�RS]LFKWH�YDQ�GH�NODQW�WRW�HHQ�EHGUDJ�YDQ�
� ¼�������������SHU�DDQVSUDDN��9RRU�PDWHULsOH�VFKDGH�DDQ�KHW�ZHUN��GH�YRRU�KHW�ZHUN�EHVWHPGH�PDWHULDOHQ�JHOGW�HHQ�� �
� EHGUDJ�YDQ�¼����������HQ�YRRU�GH�EHVWDDQGH�HLJHQGRPPHQ�YDQ�GH�NODQW�HHQ�EHGUDJ�YDQ�¼������������9RRU�GH�QDNRPLQJ��
� YDQ�XLWVSUDNHQ�YDQ�GH�*HVFKLOOHQFRPPLVVLH�JHOGW�HHQ�IDLOOLVVHPHQWVGHNNLQJ�WRW�HHQ�EHGUDJ�YDQ�¼����������SHU�XLWVSUDDN���
� 'H]H�YHU]HNHULQJ�LV�FROOHFWLHI�DIJHVORWHQ�GRRU�GH�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV�WHQ�EHKRHYH�YDQ�GH�DDQJHVORWHQ���
� OHGHQ�

ARTIKEL 16 -  WIJZIGING VAN DE ALGEMENE VOORWAARDEN
:LM]LJLQJHQ�LQ�GH]H�YRRUZDDUGHQ�NXQQHQ�XLWVOXLWHQG�LQ�RYHUOHJ�PHW�GH�&RQVXPHQWHQERQG�WRW�VWDQG�NRPHQ��LQGLHQ�HQ�YRRU�
]RYHU�GH]H�YRRUWYORHLHQ�XLW�ZLM]LJLQJHQ�LQ�ZHW��HQ�UHJHOJHYLQJ��WHU�]DNH�YDQ�GH�XLWYRHULQJ�YDQ�GH�ZHUN]DDPKHGHQ�ZDDURS�GH]H�
YRRUZDDUGHQ�EHWUHNNLQJ�KHEEHQ��,Q�JHYDO�YDQ�]RGDQLJH�ZLM]LJLQJHQ�ZRUGHQ�GH]H�HHUVW�YDQ�NUDFKW�ppQ�PDDQG�QDGDW�GH�ZLM]L-
JLQJHQ�]LMQ�JHSXEOLFHHUG��'H�2UJDQLVDWLH�YRRU�(UNHQGH�9HUKXL]HUV��QHHPW�GH�YHUSOLFKWLQJ�RS�]LFK�RP�YDVWJHVWHOGH�ZLM]LJLQJHQ�
RSHQEDDU�WH�PDNHQ�

ARTIKEL 17 -  CITEERTITEL
'H�$OJHPHQH�YRRUZDDUGHQ�YRRU�GH�XLWYRHULQJ�YDQ�NXQQHQ�ZRUGHQ�DDQJHKDDOG�DOV�$9+'������

De Handymandiensten uit deze voorwaarden zijn verzekerd volgens de voorwaarden Clausuleblad BLT592A/BLT592B 
(2014), deze zijn te downloaden van www.erkendeverhuizers.nl onder het kopje ‘Algemene Voorwaarden’. 
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